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Host - Alexandra KRYLOVA

Ha pybe>ke 3umbl-BecHb!I 2007 r. poccuiickue
onepaTopkl COTOBOW CBSI13U TO U AeAO 06bsIB-
ASIAV O HOBbIX BO3MOYKHOCTSIX cBoux WAP-
nopTanos. ToH 3aaaA MTC, npeacTasuBLUINA
HakaHyHe AH$ 3aWwnTHVIKA OTe4vecTsa pasaen
«MTC-HoBocTn», ero nHMumMaT1By NoAXBa-
TUA «Mera®oH-Mocksa», HakaHyHe Me>KAyHapOAHOr0 YXeHCKOro AHS
pacnaxHyBLMIA Nepea NpeKpacHOM NOAOBVHOM NOCETUTEAe CBOero
WAP-nopTaAa aBepb B «IKeHcknin mmp». Bckope Ha WAP-aKTUBHOCTL
KOHKYPEHTOB TPOHbLIM 3aANOM OTBETUA «BUAaiiH»: 06bsaBUA 06 UH-
Terpaumm HoOBOCTHOro arperatopa «Google Hosoctu» B ceot WAP-
nopTan, NpUrAacnA ceonx aboHeHToB 3arAsHyTb B WAP-6nbAnoTeky
1, HaKOHeL, NPeAAOYKUA NM B KaHeCcTse TOHN3MPYIOLLIero CPeACTBa OT
HaKONWBLLEICS 33 31MY YCTaAOCTU «BUTaMUHbI», AOCTYN K KOTOPbIM
MO>KHO MNOAYHYUTEL B OAHOUMEHHOM pa3aene WAP-NopTana onepaTopa.
MprHmHBI CTOAL BYpPHOIN AESITEABHOCTU ONEepaTopoB «B60ALLLION Tpo-
Kn» 8 06LWLEeM-TO NOHSITHbLI: 3BOHEHTbI, aKTUBHO NOAL3YIOLLIECS! FOAO-
COBLIMW YCAYIramMU, ASBHO pa3o6paHsbl, a NpUBAEHeHVe OCTaBLLMXCS), He
CaMbIX aKTUBHbIX 1 HE CaMbIX AOXOAHGIX, 06X0AUTCS HeAeweBo (3aT-
paTtbl MTC Ha npnobpeTteHve 1 aboHeHTa B 2006 r. coctasnam $23,2
npoTuB $18,8 B 2005 r.). B 311X ycnoBusix «BepboBka» aboHeHToB B
PS1ALI MOAL30BaTeAeN YCAYI NepeAayn AaHHbIX — CNocob NoBLILLeHNS
AOXOAHOCTV Br3Heca B Heaanekom Byayulem, HaaeHHbIM Bcemu 6e3
VICKAIOHEHWS1 OnepaTopamy COTOBOW CBA3N.

LeAb nocAaHus), € KOTOPbIM CeroAHs1 06paLLaloTcs K LeAeBo ayAn-
Topun GSM-onepaTopsbl, N0 MHeHWIO A. NuoTpoBckoro («Ckai
/\VHK»), — AOKa3aTb YAOBCTBO MOBUABHOMO AOCTYNa B VIHTEpHeT.
OnepaTopbl NbITalOTCS chopMnpoBaTL NOTpebHoCTL aboHeHTOB B
nepeAa4e AaHHbIX.
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As the season changed from winter to spring in 2007, the Russian cellular
operators have been busy announcing new capabilities of their WAP por-
tals. Initially the roost was ruled by MTS who presented MTS-News sec-
tion before the Defender of the Motherland Day, its initiative was taken up
by MegaFon-Moscow who opened the door to Female World for the
better half of its WAP portal visitors before the International Woman's
Day. Soon Beeline responded to rival WARP activity with a threefold volley:
it declared integration of Google News, news aggregator, in its WAP por-
tal, invited its subscribers to visit its WAP library and finally offered them
tonic for the fatigue accumulated during the winter in the form of Vitarmins
available in the same section of the operator's WAP portal.

The reasons for such activity by the Three Big operators are clear. In
general: the subscribers who actively use voice services were seized
long ago and attraction of remaining ones, quite inactive and low-
value, is rather expansive (expenses of MTS for acquisition of 1 sub-
scriber in QIV 2006 amounted to $29.1 comparing to $19.8 in QIV
2005). In such conditions, the attraction of subscribers as users of
data communication services is the best way to increase business
profitability in the near future, this method has been utiliazed by all
cellular operators without exception.
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MobunbHbIN NHTepHeT:
cCM-CuM, oTKponcs!

30Ha NOBbILWEHHOW CeKpeTHOCTU

KimoueBble ONEPALIMOHHBIE TTOKA3ATENH,
EKEKBAPTAIBHO OOBABIIAEMBIE KOMITAHUAMU
COTOBOM CBA3H, OTPAKAIOT PE3YIBLTATHI, IOC-
TUTHYTBIE UMH B OOJIACTU TOJIOCOBBIX YCIIYT.
V3Harhb ke, Kakosbl ARPU nosnb3osaresns yc-
JIYT TIEPEAAYN JAHHBIX, 3aTPATHI HA IIPUBJIC-
YEHUE OJHOI'O NOTPEOUTENsT MOOWIBHOIO
HHrepHeTa, HE NPEACTABIACTCA BO3MOXK-
ubiM. I[To yreepskaenuio M. Ocapuert (MTC),
IIOJJOOHBIE JJAHHBIC OIIEPATOP HE OOBSBILICT
HE TOJIBKO YKYPHAJIUCTAM, HO 1 MTHBECTOPAM.

ITokazarens MBOU (cpegHee KOIMIeCTBO
MeradanuT TpaduKa Iepejadr JIaHHbIX Ha
OZIHOTO ITOIb30BATENIA B MECALL) PACKPBIBAET
TOJNBKO «CKart JIunk». B dpespane 2007 1. B
Mockse u CaHkr-Tlerepbypre OH COCTABHI
66 M6artr (B pespase 20006 1. — 26 M6aiiT).

[IpyUYUH CKPBITHOCTU OIIEPATOPOB, JyMa-
€TCs, HECKOJIBKO. TlepBast NIPHUBEACHA BBIIIE:
OIEPATOPBI PACCMATPHUBAIOT YCIIYTH HA 6a3¢
WAP Kak IOTEHIIMAJIbHBINA MUCTOYHHK IIPU-
ObuI. Bropast: B cBeTE MPUOIKAIOIIETOCS
3G 3TO HaIpaBlIeHUe GU3HECA TIPHOOPETET
CTPATETMYECKOE 3HAYEHHE. «BONPOCHI, Kaca-
IOLIHECA TIEPCIIEKTUB PA3BUTHA, — TOBOPUT
B.B. AdanacbeB, UCTIOHUTEILHBIA JAUPEK-
TOp Acconpanmn GSM, — OTHOCATCS K KOH-
KYPEHTHOM CPEZE».

Mexy TeM OCTPOTA KOHKYPEHIIMU U T10C-
TOSTHHbBIM MOHUTOPUHI JICMCTBUIT COITIEPHU-
KOB HE MEIMIAIOT ONEPATOPAM COTOBOH CBA3U
NIOAJEPKUBATD HA JIOBOJIBHO BEICOKOM YPOB-
He 1eHbl Ha WAP-tpaduk. ITo mannbv, M.
Acradnesoit (J'son & Partners), cpeHsia 1e-
Ha 1 I'6ant WAP-Tpadrka MmobuabHOro Mu-
TEPHETA B TAPU(HBIX IUIAHAX POCCHICKUX
GSM-oniepaTopos — $253. M. 306H1HA («(KS-
KoHcantuHr») OOBACHAET TAKYIO «COIVIACO-
BAHHOCTb» JICUCTBUM CTPEMJICHHUEM M30¢-
JKaTb IICHOBBIX BOMH, MOJOOHBIX TEM, YTO
PA3BOPAYMBATIMCE BO BpEMEHA OyMa T'OJIOCO-
BBIX YOIYT. B pesynbrare 3arpyska Ha MO-
OWIBHBIN TEPMUHAI OJHOIrO MP3-Tpeka ce-
rOfiHA 06X0oauTCa a60oHEeHTY B $10—15, yTO
IIPU3HAIOT U CAMHU OIIEPATOPBL

TpeTpIo NMPUYMHY HEXKETAHUA OIEPATO-
POB «OOJIBIION TPOMKH» PACKPBIBATD JdH-
HBIE, XaPAKTEPU3YIOIIHE JIUHAMUKY PA3BH-
TAA YCIYT' TICPCAAYN JTAHHBIX B UX CCTAX,
MIOJCKA3AJIM YYACTHUKMU PBIHKA, paboTaro-
e Kak B cersix GSM, tak u IMT-MC-450.
HecMoTps Ha JEKIapyUpyeMoe yABOCHUE U
yrpoenue, yncjao WAP-TI0/Ib30BaTENIEH, KAK,

BIIPOYEM, M YUCJIO TIOIB30BATE/ICH TIepe/ia-
uMu JaHHBIX 10 TexHonorun GPRS/EDGE,
IIOK4 HE HACTOJIBKO BEJIMKO, YTOOBI Ollepa-
TOpr C MHOTOMUWTUOHHBIMH A00HEHTCKU-
MU 623aMH MOIJIM OOBSBIIITH O HEM BO BCE-
YCIIBIIIAHUE.

IToka B psilax €€ IOCTOSHHBIX I10JIb30Ba-
TeJIEU — T€ 5—7% HOBATOPOB, KOTOPBIE, 110
cioBaM M. 306HHHOM, «iKS-KoHCcamTuHI»
Ha6JIIOJA€T HA PBIHKE. PEry/IsIpHOCTD, C KOTO-
poit u MTC, u «Bunann», u «Mera®oH» 06b-
SIBJBIIOT O 34ITYCKE HOBBIX PAa3JeIOB CBOUX
WAP-110pTaIoB, NOATBEPKIAET AKTUBHOE
JKEJIAHUE OIIEPATOPOB IIPUBJIEKATD C UX I10-
MOIIBIO BCE HOBBIX U HOBBIX d00HEHTOB, UC-
IIOJIB3YsI /L1 3TOI'O

HecTaHAaapTHbIe pelueHust

VX, moxkayyi, caMblil APKUI IIpUMEp —
cornamenue «BeiMrienKoMa» M KOMIIAHUNA
WMI O NPOJBIDKEHUH CPEAU A0OHEHTOB CO-
TOBOI'O ONEPATOPA PUHITOHOB, PEAITOHOB,
BU/ICOKJIUIIOB «OT MaZlOHHbD. «Pe3ynbTaThl
OITPOCOB, ITPOBEIEHHBIX HAMU 1O 3aBEPIIE-
HMH 3TOTO IIPOEKTA, — PACCKA3bIBAET 3. XOX-
JIOBA, U.O. IMPEKTOPA 10 MAPKETUHIY MACCO-
BOro pbiHKa OAO «BpimnienKom», — Mokasa-
JIY, 4TO 60sblIe 50% a60HEHTOB, C/ICTIABIINX
3dK43 PHHITOHOB, PEAITOHOB WM BUJIEO-
KJIMIIOB, PAHEEC HUKOI/[A U HUYETO HA CBOM
TeneOH HE 3aKAYUBAIN. [l HAC 3TO 6bUIO
JIOCTATOYHO SIPKUM IIOKA3aTEJIEM TOTO, YTO
PBIHOK €I HE HACBIIEH, THTEPEC Y OTPE-
OUTENEN €CThb U YHUKAJIBHBIC ITPOJIyKTOBbIE
MPEYIOKEHUA OOA3ATEILHO HAUIYT CBOIO
ayauTopuio». ITo citoBam 3. XOXJIOBOH, CTpa-
TEIMYECKAS 33/[a4a STOI'O HE PACCUUTAHHOI'O
Ha KPATKOCPOYHYIO OKYITAEMOCTb IPOEKTA,
COCTOSABIIAA B IIPHUBJICYEHUH TTOJIb30BATENECHA
K paspeny WAP-rioprana «T'eppuropus My-
3BIKW», ObUIA PEIIEHd, 4 B JIOITOCPOYHON
NIEPCIEKTUBE, TI0 MEPE €TI0 Pa3BUTHS, MIPO-
JIBIDKCHMSI KOHTEHTA OT BEAYLIHX 3aPyOeK-
HBIX 1 POCCUICKUX 3B€371, OY/yT JOCTUTHYThI
1 OIIyTHMBbIE KOMMEPYECKHE PE3Y/IbTATHL

MTC, permas 3a/1a4y IIPUBJIECYEHUA HOBBIX
WAP-11051b30BaTENEN, CAENAT CTABKY HA BU-
JIEOCEPBUCHI, TIOC/IEIOBATENILHO PEATU30BAB
IIPH AKTUBHOM YYaCTUM BXOJAIICH B XOJI-
auHr Next Media Group xomnanuu Play
Mobile gBa npoexra — ¢ Sony Pictures n
«Henrpan INaprHepmmIr, COOTBETCTBEHHO,
IIPUYPOYEHHBIC K 3AIIYCKY B IIPOKAT (PUIb-
MOB «/I>)xerimc bon» 1 «Bonkoap».
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ITo cnosam I1. Poir6epra, JupeKropa jie-
MapPTAMEHTA PA3BUTUSI MPOAYKTOB U YCIIYT
MTC, o6a npoekra 6puid 3(PPEKTUBHBI C
SKOHOMHUYECKON TOYKU 3PEHUS. 3aMETHUM,
MIPaB/id, YTO OTBETUTb HA BOIPOC: CKOJIBKO
Pa3 BU/JICOPOIIUK 3aTPYKAJICS MTOJIb30BATEIISA-
M, OH OTKA3aJICSL.

BripoueM, HOHATH, O KAKOM HOPSAKE UM
HJIET PEYb, B OOIIEM-TO HECJIOKHO, OCOOEH-
HO €CJIH OOPATUTBCS K 3APYOCIKHOMY OIIBITY.
ITo manueM C. CxkBopuosoi (Ericsson), ro-
ITyJBIPHBINA B BEIMKOOPHUTAHUHN U PsIIE EBPO-
NEUCKUX cTpaH cepuas BBC «JJokrop Kro?»
3arPy3WIM Ha MOOWIbHBIE TEpMUHAIBI 40
TBIC. YyenoBek (TB-ayauropus cepuana — 27
MJTH, OHJTAHH-AYIUTOPUST — 2,6 MITH).

VUuTeIBas TAKKE, YTO, TIO JAHHBIM J'son &
Partners, 3arpysky <«TSDKEJIOrO» KOHTEHTA B
Poccnm opnepKuBaroT TOIBKO 9% TepMU-
HAJIOB, CTAHOBHUTCS TIOHATHO, YTO KOJMYECT-
BO a00HEHTOB MTC, CKa4yaBIIUX BUICOPO-
JIUK 110 (pry1bMy «BOJIKOAB», €/1BA JIN JIOCTUT -
J10 10 TBIC. CTTOBOM, HOTEHIIMA Yy PBIHKA CKA-
UUBAEMOH MOOWIBHOU MY3bIKM U MOOWJIb-
HOTO BHJIEO €CTh, U, K V/IOBOJILCTBHIO BCEX
YY4ACTHUKOB PbIHKA, HEMAJIbIH.

HecTasaapTHBIM CEPBHUCOM I CETEH 2,5 1
2,75G MOXXHO cuuTaTh 1 MOOWIbHOE TB, nep-
BOIIPOXO/ILIEM KOTOPOIO B 2004 1. crast «Mera-
®on-Mocksa» ero nogiepxkam MTC (mapr
2006 1), CMAPTC (aBryct 2006 1), «Batikaise-
CTKOM» (2007 1.). Ceroinst €ro nosyb30BaTe M
JoctynHsl 11 TB-kaHaioB. BO3MOXXHOCTH Or1€e-
paropa B 06sactu MOOwiIbHOro TB cymiect-
BECHHO PACHIMPWINCH B KOHLIE arpesst 2007 1,
TIOCJIE TIONYYEHMS MM JIMTICH3UH POCCBA3BHAMT-
30pa P® Ha npaso Tpancsiimu TB-porpamm.
OXXUZIACTCS, UTO AYJIUTOPHS STUX CEPBHCOB B
cern «Mera®oH-Mocksa» ¢ 10 TbIC. B 2007 I. K
2010 r. BeIpacrer 10 500 ThIC. YEIOBEK.

Heo>knaaHHasn KOHKypeHuuns,
nam Ecte Ay WAP Byayulee?

IIpuBeneHHBI IPUMEP, KOIIA IIOIb30BA-
TeJIb MOXKET IOJIy4aThb JOCTYI K OJHOMY U
TOMY K€ KOHTEHTY C PA3HBIX YCTPOHCTB —
TEJIEBU30Pd, KOMIIBIOTEPA, MOOHIBHOIO
TEPMHUHAIA, TOBOPUT O TOM, YTO B OOPHOE 32
€r0 BHUMAHUE YYACTBYIOT CPA3y HECKOJIbKO
OIIEPATOPOB. 1711 TOrO YTOOBI BOMTU B UUCIIO
OGEANTENCH, OIIEPATOPAM COTOBOM CBA3U
NIPUXOAUTCA HE TOJIBKO 3aHUMATLCA MOHH-
TOPHHI'OM JICUCTBHUI OCHOBHBIX KOHKYPCH-
TOB, HO U OTCJIEKHMBATD TPEH/IBI HA CMEKHBIX
CErMEHTAX PBIHKA.

«Mpl oOIyIaeM IIPAMYIO KOHKYPECHIIMIO
MEXK/y MOOWIBHBIM U (PUKCUPOBAHHBIM JJOC-
Tyriom B lrepuer, — ropopur I, bargacapsam,
HAYAJIbHUK YIIPABJIEHUA MAapKETHHIOM 3A0

«CMAPTC», — 0COGEHHO OHA OCTPA B CETMEH-
T€ KOPHOPATUBHLIX ITOJIL30BATENIEH, 1 3a44C-
TyIO MMEHHO 3/1€Chb MOOWIbHAsA IIEpeada
JTAHHBIX OKA3BbIBACTCS MEHEE KOHKYPEHTOC-
IOCOOHOM», CerofHst OOJIBIIYIO OO B 6a3¢
TIOJIB30BATENICH YCIIYT IEPEAYU JAHHBIX 3TO-
'O ONEPATOPA COCTAB/IAIOT YACTHBIE JIMLIA, HE
HUMEIONTHE IOCTYIIA K (PUKCHPOBAHHOM CETU.
B pernonax, rje ypoBeHb €€ IPOHUKHOBEHUS
Hipke 30%, €ro NO3ULMH I'OPA3/I0 CUJIBHEE.

BMmecTe ¢ TeM CHKATD 1I€HBI HA MOOUIb-
uoii Murepuer /I bargacapan He BUAUT
CMBICJI, IIOCKOJIBbKY, I10 €r0 MHEHHNIO, WAP-
JIOCTYII YHZIET B IIPOIIIOE, KAK TOJIBKO BJId-
JIC/IbLIBI MOOWIBHBIX TEPMUHAJIOB C IOJ-
Jaepskkor WAP 2.0 ofiMyT, 4TO MOTYT IIOIA-
Jatb Ha WAP-caitt yepes TOuKy joctyra MH-
TepHera 1o Tapuduranmuu GPRS. «Certyac
pEeUb HIET HE O TOM, YTOOBI CHATD CJIMBKH, 4
[IOTOM PACHIUPATh ITPOHUKHOBEHHUE 3TOH
YCIIYTH, 4 O TOM, YTOOBI CHATD CJINBKU U ITPU-
TOTOBUTBHCSI K TOMY, YTO OHA TOCTEIIEHHO
COUJIET HA HET», — CYUTACT OH.

[la, KOHEYHO, CTOUMOCThL 1 M6ait WAP-
TpauKa B JICCATKH PAa3 IIPEBBIIIACT CTOU-
MOCTb TAKOI'O e 0oOobema Tpadguka GPRS (B
TapudHom 1wiane MTC lepseiit> — B 30
pa3), HO U MPEYBEIUYNBATL CIIOCOOHOCTH
MOJIb30BATENEH B OCBOCHMH (DYHKIIMOHAJIA
CBOUX TEPMUHAJIOB, HABEPHOE, HE CTOUT.
Tem 6051€€ YTO B ABTOMATUYECKOM PEXKHIME
OIEPAaTOPBl COTOBOM CBSI3H 110 YMOJIYAHUIO
HACTPAUBAIOT B AOOHEHTCKUX TEPMUHAIAX
UMeHHO WAP-10CTYIL

dIpocro na WAP-tioprajie 1onb30BaTesib
MOKET OJIHUM KJIMKOM 34Ka34Th CeOe JIIOOYIO
MIJIATHYIO YCIYTY, — OOBICHAET IO3UITUIO
onepatopos I1. Porréepr, AMpeKTop Aenap-
TAMEHTA PA3BUTHS IIPOAYKTOB U yaryr MTC.
— AGOHEHT, KOTOPBII 1TOJB3yeTCst GPRS-10C-
TYIIOM, 3TOI'O CAEIATh HE MOKET: HOMED Te-
JlepOHA HE NEPEAACTCS I OM/UINHIY, T103-
TOMY IIPOIIECC 3aKa3d KOHTEHTA B TOM CJIy-
Ya€ OKA3BIBAETCA JUTMHHEE U CIIOKHEE>.

Hoskle BoO3MOXKHOCTN
AAS] ONepaTopoB 1N NoAb30BaTenein?
Beicokue nensl Ha WAP-Tpauk B ceTsax
GSM-01epaTopOB OTKPBIBAIOT BO3MOKHOC-
THU PA3BUTHA I KOMITAHUH, PEATA3YIOIINX
B CETAX COTOBOM CBA3H PEKIAMHYIO MOJIEID,
Takux Kak «JM-Tpynm» (6peng GIGA-
FONE). Buue-npesuspenr «[IM-I'pynm» I
Xanzaen, Hanpumep, MOACTIWICA IUIAaHAMU
NPEAOCTABIEHUA HAUOOJIEE  JTOATbHBIM
nonb3oBaressiM ceppuca GIGAFONE, crion-
CHPOBAHHOI'O PEKIAMO/IATE/IIMU KOHTEHTA,
B TOM 4ymcsie MP3-(haityioB 1 HOBOCTHBIX CO-
OOIEHNI 13 I'a3€ThI «BeIOMOCTH».

Mobile Media
Services in Search
of Clients

Stake on Mobile
Internet?

The quarterly operating
ratios announced by cellu-
lar telecommunications
companies show their
achievements in the voice
service area. However, this
data does not reveal ARPU
per user of data communi-
cation services, or the
expenses for acquisition of
one mobile Internet user.
The MBOU (megabytes of
use) parameter is dis-
closed only by Skylink. In
February 2007 in Moscow
and St.-Petersburg, it
amounted to 66 Mb (in
February, 2006 — 26 Mb).

There are several reasons
of operators' secretiveness.
First: operators treat the
WAP-based services as a
potential source of profit.
Second: in the light of
anticipated 3G, this area
becomes strategically sig-
nificant. «<The issues related
to development prospects
— says V.V. Afanasyev, exec-
utive director of GSM
Association, — are included
in the competitive environ-
ment». The third reason for
unwillingness of Three Big
operators to disclose the
dynamics of data communi-
cation service development
was prompted by market
participants: the number of
mobile Internet users is not
so great yet to enable oper-
ators possessing millions-
strong subscriber bases to
disclose it to the public.

To extend their range, the
Three Big players resort to
non-conventional solutions.
Beeline signs the agree-
ment with WMI to promote
ring tones, real tones
Madonna video clips
among subscribers, MTS
together with Next Media
Group offers video services



related to James Bond and
Wolfhound movies on its
WAP portal developed
under the agreement with
Sony Pictures and Central
Partnership.

«The surveys carried out
upon WMI project comple-
tion, — tells Z. Khokhlova,
acting Mass Marketing
Director of OAO
Vympelcom, — revealed
that over 50% of sub-
scribers who requested the
content, had never done it
before. For us it is a strik-
ing parameter evidencing
that the market is not satu-
rated yet... «.

In 2004, MegaFon-
Moscow was the first to
launch Mobile TV, which
can be considered a non-
standard service in 2.5 and
2.75 G networks.

At the same time, intense
competition does not pre-
vent the cellular operators
from maintaining WAP traf-
fic prices on a high level. As
a result, downloading of
one MP3-track to any
mobile terminal today costs
the subscriber $10-15.

D. Bagdasaryan, market-
ing department manager of
SMARTS, does not see any
sense in cutting prices for
the mobile Internet, as he
believes that WAP access
will become outdated as
soon as owners of mobile
terminals supporting WAP
2.0 understand that they
can access WAP website
through the Internet access
point at GPRS tariffication.
«Now the approach is not to
skim the market and then

BunauH-

B nipegyisepun nosisineHys B Poccrnu cereit
3G TeMa MOOWIBHON PEKIAMBI U MOOWIBHO-
I'O MAPKETUHIA CTAHOBUTCA BCE HOJIEE AKTY-
AIBHOM U JIIA OIIEPATOPOB, W VI KOHTEHT-
pOBanEPOB. He OTCTAIOT OT HUX U ITOCTAB-
IIUKH IPOIPAMMHO-AIIAPATHBIX PEIICHUI,
NOJYICP/KUBAIOIINX MOOMIBHBIN MaPKETHHT.
CrioHcopamu KoH@pepeHuu VAS Russia
2007 1 OTAEIBHBIX €€ CECCUU CTanu «I'pad-
duxangy 1 Bercut, SmartTrust u Celltick.

ITOCKOJBKY, IO MHEHHIO 3. XOXJIOBOH, IIPU
nepexone K 3G BO3MOXKHOCTU MOOWIBHOM
PEKIAMBI 3HAYUTEILHO BO3PACTYT, OIIEPATO-
PaM COBMECTHO C IPYTUMU YYaCTHUKAM PBIH-
K4 NPUJIETCST BBIPAOATHIBATL HOBbIE OU3HEC-

MO/IENN, OTJIMYHBIE OT JICHCTBYIOIINX CETO/I-
HS B CETMEHTE 3arPy’KaeMOI'0 KOHTEHTA.

u u u

Orsera Ha BONPOC «Ha Kakue CepBUCHI
ONEPATOP IUIAHUPYET C/ICNATh CTABKY B Ce-
X 3G?» OT OIEPATOPOB Mbl HE MOJTYIWIN.
TeM HE MEHEE YK€ CErO/IHs MOHATHO, YTO B
OCHOBE KAKJOU yCIYTH, Oyib 3TO CKA4MBa-
HUE MOOWIBHOM My3bIKH WJIH BHIEO 110 TPe-
60BaHHIO, MOOUIbHOE TB mau MOOHJIbHBIN
MAapKETHUHI, JICKUT MOOWIbHAS IEpeada
JTaHHBIX. HO 3HAYUT /TN 3TO, YTO EIIIE B CETAX
GPRS/EDGE MBI yBUAUM OYM MOOHJILHOIO
Hurepnera?

ANCKYCCNOHHBLIN KAYD «IKC»

33 4TO 3anNNAaTUT aboHeHT?

AN TOro 4Tobbl MyABTUMEAUHbIE CepBUCHI BbICTPO HaWAM MaCCo-

Bbl1 OTKAVK B CepAUaXx, a rAaBHoOe —

B KOoweAbKkax aboHeHTOB, HY>XHO,

YTOObl KAEHTbI OCO3HAAWN: HOBbIE YCAYIMN OTKPbIBAIOT AO0CTYN B UH-

TepHeT B Atoboe Bpemst 1 B8 Aobom mecTe, a ewle Ayyule — npnobpenn

npuBbIYKY 3TO AeNndTb.

MNoaxoabl poccnincknx GSM-onepaTopoB K peleHnio 3ToM HeNnpoCTon

33A341 — NpeamMeT 0bcy>kaeHns1 B ACKYCCMOHHOM KAyBe «IKC».

«NKC»: YT0 Bbl MOXKETE CKa3aTb O AHaMuKe NnoTpebAeHns1 yCAyr
nepeAay AaHHbIX 1 CepBUCOB Ha ee OCHOoBe BalLMMN aboHeHTaMn?

Ovurpuii BATJACAPAH, HavaIbHUK
yopasleHHusa  MapkerTuHrom  3A0
«CMAPTC»: Jons TOXO0B OT YCIyT HA OC-
HOBE [IEPE/IAYN JJAHHBIX B CTPYKTYPE HAIINX
JIOXOZIOB OT JIOTIOJTHU-
TEJIBHBIX YCJIYT HAXO-
JUTCA B IIpejesax

IJIe, COOTBETCTBEHHO, MOMYJISIPHBI OoJee
MIPOABUHYTHIC YCITYTH.

O6peM TpapUKa JAHHBIX Y HAC CEHYAC PE3-

KO PACTET, IVIABHBIM OOPA30M 34 CYET IMOKPDI-

THA CETBIO NEPEIAYN JAH-

HBIX HOBBIX TEPPUTOPUM.

Tam, tne cetn GPRS/EDGE

eNaol

edoWOH

L. BATOACAPSIH:
— Hapo He c ueHa-
MW Urpatb, a NoBbl-
waTb LEeHHOCTb 40~
MONHUTEJIbHbIX YC-
nyr anst aboHEHTOB.

expand the service pene-
tration further, instead we
can skim the market and
prepare for the fact that it
will gradually fade away», —

15-20%. DTOT TOKa3a-
TEb CHUJIBHO PA3JIda-
€TCsl B Pa3HBIX PErHO-
HAX U 3aBHUCUT B OCHOB-

YK€ 3aIyIIEHBl, IIPAKTH-
YECKH BCE, KTO MOI' BOC-
TIOJTB30BATHCS ITUMH YCITy-
rAMH, HAYMHAIOT MOJbh30-

he believes.

However, though the
price for one Mb of WAP
traffic exceeds the price
for the same volume of
GPRS traffic by dozens of
time (within MTS First tariff
- by 30 times), the users’
abilities to master their ter-

HOM OT 6J1arOCOCTOSI-
HUS HaceneHusd. EcTtb
HEOGOraThle  PErMOHDI,
IJI€ SKUTEN Yallle NOJIb3YIOTCsE SMS, ueM ro-
JIOCOBBIMU YOIIYT'AMU, TAK KAK TPA/TAITMOHHO
ITOT CHOCOO OOIIEHUSI CUUTAETCS OoJiee
3SKOHOMHBIM. B 3THX pernoHax Jos JOHoJI-
HUTEIBHBIX YOTYT B HANNX JI0XO/IAX JIOCTH-
raetr 30%. ECTb O4eHb Pa3BUTBIE PETHOHDI,

BaTbC UMU B KOPOTKHE
CPOKH. DTOMY CIIOCOOCTBY-
€T Hallla OTPabOTAHHAS I'O-
JIaMH CTPATETHsI BBIBO/IA MHHOBALINLL: CHAYAIA
6ECIUIATHO JIs1 BCEX JKEAIOMINX IIPOTECTUPO-
BAThb BO BPEMSI TECTOBOH SKCIUIYATAIIHH, 3aTEM
IO JILTOTHOM IICHE BO BPEMSI OIIBITHO-KOMMEP-
YECKOM AKCIUIYATALIUH U TOJIBKO MOTOM IIOJI-
HOIICHHBIE IIPOJJAKH KAUECTBEHHBIX YCITYT.
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Bacwinit KY3UYEB, nupexkrop mo
pa3BuTHio Omu3Heca «Mera®oH-MOCK-
Ba»: YUIyrd Ha 0a3€ Iepefadu JaHHBIX
EDGE/GPRS/WAP o6ecneuuBaroT OKOJIO
15% poxonos oneparopa cetu «Mera®oH-
MockBa» OT J0-
IMOJTHUTEJIbHBIX
YCJIYT' B IEHEKHOM
BbIpAKEHUN. MO-
OunbpHBIA MHTEP-
HET — Hallld CaMast
JUHAMWYHO pPa3-
BUBAIOMIASACA YC-
ayra. B 3aBucu-
MOCTH OT BO3-
MOYKHOCTEH CBOEI'O TEPMUHAIA AOOHCHT
MOJK/IIOYACTCS K IJI06AIbHOM CETH 4Yepes
EDGE 60 uepes GPRS. Bee a60HEHTHI ce-
TH MOCKOBCKOI'O PETHOHA UMEIOT JOCTYII K
MOOUIpHOMY MIHTEpHETY, 1 TPUMEPHO 90%
U3 HUX XOT$ ObI OJHAK/IbI BOCIIO/Ib30BAINCh
3TOM BO3MOKHOCTBIO. Ha iesie Murepnerom
MOMNB3YIOTCA 60s1ee 1 MIIH CTOMYHBIX 460-
HeHTOB «Merad®oHa», okono 500 ThIC. U3
HUX CKA4YUBAIOT AaHHble 4depe3 WAP a
GPRS/EDGE perynapHO nonb3ytorcs 250
TBIC. A00HEHTOB. AKTHBHBIN 400HEHT CKAYH-
BaeT uepe3 GPRS/EDGE 20 M6ariT JaHHBIX B

B. KYSBUYEB:
— 9 He 3Hato WAP-
BUTPWHBI, FAe poc-
CUSIHWH cMoOT Obl
HaNTW HY>KHbIN eMy
| BUOEOKOHTEHT.

MECHII, a4 TTONIb30BaTe/b WAP — o 1 M6atr.
3a mocseHue TONro/ja UHTEPHET-TPADUK
BBIPOC Ha 35%. ITpu a10M 32 rog WAP/GPRS-
TPpaUK YBEIMYMUJICA B TPU PaA3a.

Iasex POUTBEPT, 1HpeKTOp Jenapra-

MEHTA Pa3BUTHA IIPOSYKTOB
u yoryr MTC: [laHHBIE 00 OOBe-
MaxX IOTPEOIAEMOIO HAIIMU
A00OHEHTAMU HUHTEPHET-Tpadu-
K4, KOJIMYECTBE TIOIb30BATENICH
yonyr Ha 6aze GPRS/WAP mbl He
packpeiBacM. MOry TOJIBKO CKa-
34Th, YTO JIOXO/IbI, KOTOPBIE TPH-
Hec Ham WAP-TiopTai, 32 rojt BbI-
pociu Ha 250%, a josst obecrie-
4HBAEMOI'o UM Tpaduka ¢ 10 1o 30% ot obuie-
ro oobema WAP/GPRS-Tpaduka.

3uHanga XOXJIOBA, u.0. JHUpPEKTOpA
II0 MAPKETHHI'Y MAaCCOBOIO phIHKA OAO
BerivmenKom»: 3a 2006 1. o6beM Tpaduka
JIAHHBIX B CETU «BHIafiH» BBIPOC OOJIEE YeM B
3 pa3a. Ml HAO/IIO/1AEM OUEHD BBICOKYIO JIMHA-
MUKy pOCTa 4uciIa noss3osaresnert u GPRS (3a
2006 . — B 5 pag), u WAP. JIoJ1s1 3TUX CEPBHICOB
B JJOXO/1aX OT JJOIIOJIHUTE/IBHBIX YCIIYT IEMOH-
CTPUPYET CTA0WIBHYIO TCHJCHIIHIO K pOCTy. B
CPEAHEM 34 I'OJ] OHA CcOocTaBwia 17-18%, a B
4-M KBAPTAJIE YBETMYIMUIIACH /10 24%.

«NIKC»: YTo AenaeTcs ang Toro, 4Tobbl 8alw aboHeHTbl akTVBHee
NOAb30B3AUCL MOBUABLHBLIM AOCTYNOM B VIHTEpHeT, YCAYyramn Ha

OCHOBe nepeAayn AaHHbIX?

II. BATTACAPSAH: Bce n0mosHUTE/IbHBIC
yoryru CMAPTCa ceftgac BBIBOJATCS HA PHIHOK
nioy1 cyoopenoM «CMAPTcPOH», 1 10T 11pO-
€KT, OObeUHsIomMil WAP-, BEO-IIOPTAIbI U
Sim-MEHIO, Mbl AKTUBHO IIpojsuraeM. Ilpum
3TOM OOBSCHAEM A00OHEHTY, YTO B PYKAX Y
HEI'O HE IMPOCTO MOOWIBHBINA TenedoH, a
«CMAPTc®OH», ¢ TOMOUIBIO KOTOPOI'O OH MO-
JKET HAUTH MPAKTHYECKU BCE, YTO EMY HY/KHO,
TMIOJTb30BATHCS BCEMU HEOOXO/TIMBIMU EMY CEp-
BUCaMu. Hanpumep, 4enoBek, UMest OIO/DKET-
HYIO MOJIE/Ib, HE TIOJJCPKUBAIONTYIO GPRS, MO-
JKET 32T depe3 MHTepHEeT Ha CTPAHHUYKY
«CMAPTc®OH» n ornipasuts orryaa MMS. O6-
a1 WJesl TAKOBA: HE HA/IO TPATUTD JICHBIN HA
CyTIepAoporue CMapT(OHBI, MPOCTO MOKITIO-
ypnre Jo60¥ TenedoH k cetn CMAPTC u on
npespatutcsa B «<CMAPTcPOH».

B. KYBHYEB: Ha cetu «Mera®oH-Mock-
Ba» 100% 0A30BBIX CTAHIIMH CErOAHS ITOJ-
JepkuBaoT TexHonoruto EDGE. Hezasucu-
MBI€ TECTBI MTOKA3BIBAIOT, YTO KAYECTBO II€-
penadn JAaHHbBIX B HAIIEHM CETU CTAOMIbHOE:
OBPBIBOB MAJIO, CKOPOCTD BHICOKAA. BOJIBIIINH-
CTBO HAIIMX A00HEHTOB BBIXOAUT B MHTEP-

HeT depe3 WAP, HO 060 U3 HUX MOXET
3aMTH HA CANT WIK O6PATUTLCA B Call-1ieHTp
U NoMy4uTh Hactpouku GPRS mia csoero
TEPMHUHAIA, U 3TO OOOUJIETCS EMY JICIIICBIIC.

[MpodeccronanbHbM, akTBHBIM GPRS/EDGE-
TIOb30BATENAM MBI IIPEYIATAEM TPU TAPUD-
HBIX IUIaHa: «KOMMyHHKATOp», «Meradon-
MozieM» (BMecte ¢ PCMCIA-KapTO IIPOU3BO/-
ctBa Sony Ericsson crommocTtsio Menee $200)
U 3AIYIIEHHBIA B MAPTE B MOCKOBCKOM PETH-
oHe «HouHOW 6€3MMMUTHBIN MHTEpHET.
ITonmp3oBaTenam MOCAEAHETO JOCTYIl B MH-
TepHeT ¢ 01.00 Houu 10 09.00 yrpa npeyia-
raetcst 32 600 pyod. B MECHIL,

II. POMITBEPT: Mbi pa6oTaeM Hajl TEM,
4TOOBI A00HEHTAM ObLIO YAOOHO IOJIB30-
BATHCA IIepejadeii JaHHbIX. Eciu MOOHIIb-
HBIF TeNe(OH IONIb30BATENA HE HACTPO-
€H, OH MOJKET OTIIPABUTH SMS Ha yKa3aH-
HBIN HA HAIIEM CafTE€ HOMED JIMOO I1O3BO-
HUTh Ha IVR 1 nonyuurs BCce HEOOXOAM-
MBIE JUI €r0 aOOHEHTCKOI'O YCTPOMCTBA
HACTPOMKHU.

Hamr WAP-niopTas, pa3paGOTaHHBIN B IyXe
JIVUIIAX 34IaHBIX OOPA3LIOB, OTKPBIBAET

minal functionalities should
not be overestimated.
Besides, it is WAP access
that is set up by cellular
operators by default in
subscriber terminals.

«The matter is that on a
WAP portal, the user can
order any paid service by
one click, —P. ROYTBERG,
product and service devel-
opment department director
of MTS, explains the opera-
tors' position. — Any sub-
scriber who uses GPRS-
access cannot do it: the
phone number is not
exposed for billing, therefore
the content ordering process
in this case is longer and
more complicated».

High prices for WAP traf-
fic in GSM-operators' net-
works provides develop-
ment opportunities for such
companies as GDM Group,
who implements the pro-
motion model in the cellular
communications networks.
G. Haldey, vice-president of
the company, for example,
plans to provide loyal users
of GIGAFONE services with
the facility to download
MP3-files at advertisers’
expense.

Expecting emergence of
3G networks in Russia, the
subject of mobile advertis-
ing and mobile marketing
becomes more and more
pressing for both operators
and content providers.
Software and hardware
vendors supporting mobile
marketing, such as
Trafficland, Bercut, Celltick,
SmartTrust etc., keep pace
with them.

| | u

We did not get any
answer to the question
«What services are you
going to bill in 3G net-
works?» from operators.
However, it is already clear
it will be services based on
mobile data communica-
tion. Does it mean that we
will be eyewitnesses of
mobile Internet boom in
GPRS/EDGE networks?



Debating Society
Subscriber Price

How can multimedia
services find a place in
subscribers' hearts and
more importantly — their
wallets? To develop an
understanding of the
advantages of Internet
access at any time and
from any place and even
better to form a habit to
use it.

Russian GSM-opera-
tors' approaches to the
solution of this problem is
a subject of discussion
within IKS Debating
Society.

IKS: What is the
dynamics of data com-
munication services con-
sumption by your sub-
scribers?

D. BAGDASARYAN,
marketing department
manager of SMARTS: The
share of revenues from data
communication services in
the structure of our rev-
enues from value-added
services is within 15-20%.
Currently our data traffic
volume is growing sharply
but mainly due to covering
new territories with data
networks.

V. KOUZICHEV, busi-
ness development direc-
tor of Sonic Duo:
EDGE/GPRS/WAP data
communication services
account for about 15% of
operator's revenues from
MegaFon-Moscow network
operator from value-added
services in the money
terms. Over 1 million sub-
scribers of Megafon-
Moscow use the Internet,
about 500 thousand out of
them download data
through WAP, and 250 thou-
sand persons use GPRS-
EDGE on a regular basis.

Z. Khokhlova, acting
Mass Marketing Director
of OAO Vympelcom: We
are observing stable, very
high dynamics of growing
number of both GPRS and
WAP users. The share of

BunauH-

TIOJIL30BATETIAM JIOCTYIT KO MHOIUM YHHKAJIb-
HBIM PECYPCaM. MBI JIOBOJILHO CTPOTO CIIEUM
32 IIO00OPOM MH(POPMAIIMOHHBIX MATEpUa-
JIOB (CIIOPT, HOBOCTH U TJI) U MOOWIBHOI'O
KOHTEHTA (MY3BIKA, UTPbI, CPEACTBA KACTOMU-
3a11UU TENEPOHOB — Kap-
TUHKH, 3ACTABKU U TIL).

3. XOXJIOBA: B ipor-
JIOM TOJly MBI PEAIN30BA-
JI1 PAJ, CEPbE3HBIX CUC-
TEMHBIX ITPOEKTOB, TAKUX
Kak GPRS for all, yTo mos-
BOJIMJIO HAaM aBTOMATH-
YECKHU IOJIKIIOYATh YCIIy-
ry GPRS/WAP Bcem Ha-
MM ab6oHeHTaM. KpoMe Toro, Mbl OTMEHH-
JI1 A60OHEHTCKYIO IIJIATy 32 IOJIb30BAHHC
3TOM YCIYTOM. B KOMOHMHAITNN 9TH (PAKTOPBI

ITOBJIVSIA U HA POCT TPA(PUKA, ¥ HA YBEJIYC-
HUE IMPOHHUKHOBEHUS YCIIYT'H.

ITocne 3amnrycka GPRS for all Mpl Haua ak-
THUBHO IIPO/BUIATDH HAIll WAP-riopTas u gpy-
rue WAP-cepBHCEL B paMKax rpoekra «Tep-
PUTOPHA MY3BIKI», Jie-
JIas AKLEHT Ha BO3MOX-
HOCTH TIOJIyYE€HHA Ca-
MBbIX PA3/TMYHBIX MY3bI-
KJIbHBIX (DAMJIOB, KO-
TOpBIE J1A€T AO0OHEHTY
MOOHJIBHBIN TENEe(OH.
[TO3UTUBHBIE PE3YIIb-
TATBI TOKA3AJI TAKKE 34-
nymeHHsl B 2006 T
CIIEUATIM3UPOBAHHBIN PYOIEBLIA TapUd-
HbBIN TUIaH «KIMK>, pACCYUTAHHBIM HA AKTHB-
HBIX ITOIb30oBaTene GPRS.

3. XOXJIOBA:

— CeropgHs ycnyrom
«MobunbHoe TB»

B Poccun
NnoJib3ylTCs TOJIbKO
3HTY3MaCThl.

«NIKC»: Kakosbl 0cO6eHHOCTU TapnduKaummn YCAYr nepeaaymn
A3HHbIX? Kakue Bbl BUAUTE MY TU CHYDKEHUSI UX CTOMMOCTU ANSI

KOHEeYHbIX NOAb30BaTeAeln?

J. BATTACAPAH: Mb! nipezyiaracm abo-
HEHTAM BBIOPATH OJJUH M3 TPEX BUJOB TPA-
uka: nomerabanTHas OIUIaTd, OIUIATd ME-
CSYHBIX aKeToB (20, 200 1 500 Moaiir) win
6€3/IMMUTHBIA Tapud. VX Mbl BBIBEIU OfI-
HOBPEMEHHO C 3aIyCKOM I1€pBOI ceTu GPRS
B 2004-2005 rT. He ckpoto, BBe/IcHHE A00HE-
HTCKOW IUIATHI 32 YCJIYTH EPEJAYN JAHHBIX
OBIIO TOIZIA BEIHYKIECHHBIM: JJEHCTBYIOIIEE B
psAle PETMOHOB OOOPYAOBAHUE HE TO3BOJIA-
JIO OCYIIECTBJIATD IIOMETA-
OAUTHYIO TAPU(PUKAIHIO.
Ho Taxk monay4minoch, 4To
MbI TIOIAJIN B TOYKY H, 5
CUYNTAIO, CPA3Y MIPEOCTA-
BWIN BECh CIIEKTD BO3-
MOKHOCTEH HalIuM a60-
HenraM. Ilonb3osarenu
Hallel HOBOM YCJIyIUA
«MobwibHOEe TB» oruia-
4UBAIOT IOKA TOJNBKO GPRS/EDGE-Tpaduk.

B niesioMm ke, s Aymaro, Ha/lo HE C LICHAMU
WUT'PaTh, 4 TMOBBIMATh IIECHHOCTb JJOTIOIHH-
TEJIbHBIX YCIIYT [y A00HEHTOB. Bee-Taky, Ha
Mo B3z, Value Added Services nepeBo-
JIUTCA C AHIVIMHCKOI'O HE KAK «yCIYIU C JI0-
OaBIEHHOM CTOMMOCTBIO», 4 KaK «YCIIYTH C
N06ABIEHHOM 1I€HHOCTbBIO>.

B. KY3BUYEB: AGOHEHT — HaIll KOPOJIb!
MBI cTapaeMcst UATH OT KIMEHTA, TTBITAEMCS
IIOHATh, B KAKOM OOBEME OH IOTPEOIET
WHTEPHET-CEPBHUCHL, M CAMH JIC/IAEM €MY BbI-
TrOIHOE TIPEJIOKEHUE B BHJIE TAKETOB
GPRS- 1 WAP-Tpaduka win Cenuannusm-
POBAHHBIX TAPU@POB. YTO KaCAeTCs HAIeH

L

1

yairyru «MobuinpHOe TB», TO 4 MecsLia Ha3az,
MBI IEPEIUIM C B3UMAaHUA a0OHEHTCKOU
raTel B $19 Ha ormaty GPRS-Tpaduka cro-
HUMOCTBIO OKOJIO 1 pyO. 32 MUHYTY. AGOHEHT
3aXOJUT B pasjien «Bujeo» Ha HaIIEM canTe
U TYT K€ ABTOMATUYECKHU MTEPEKITIOYACTCS C
WAP na GPRS. 34 3arpy3Ky «IsKEIbIX> TIPU-
JIOKEHUH MBI CTAPAEMCs HE 6paTh C HALINX
A60HEHTOB MHOT'O JICHET.

II. POUTBEPT: Eciu Mbl GBI CYMTAIH,
4TO, CHU3UB 11eHy WAP-
TpaduKa B 2 pasa, 106b-
€MCsl poCTa €ro Imo-
TpebneHusa  H0JbIIe
4eM B 2 pasza, 3TO ObUIO
Obl HaM nHTEpPecHO. Ho
€CTU CHIWKEHUE CTOH-
MOCTHU Tpauka B 2 pa-
32 06€CIIeYnBAET IPU-
pocr Ha 20% — 31O Cy-
IIECTBEHHO MEHEE NHTEPECHO.

BonpoueM, y Hac ecrb yaryra WAP+. st
NOAKIIOYUBIIMX €€ A0OHEHTOB II€HA
1 M6arr Tpaduka craHosurcs $3. To ecTb
CKa4YUBaHHE OOJBIINX OOBEMOB JAHHBIX
O6XO/INTCS TIOJIb30BATEIISIM JICIICBIIC.

3. XOXJIOBA: MbI paboTaem HaJl PsJIoM
IIPOEKTOB, KOTOPBIE ITO3BOJLIT HAM OBITh 60-
Jiee TMOKUMU INpH Tapyuduranmn WAP. Ceii-
4aC y HAC OJJHA [1€HA 34 CKAYMBAEMBIIT METa-
AT, HO YK€ B O/IMDKANIIIEE BPEMS Mbl CMO-
JKEM TI0-PA3HOMY TAPU(PHUIIUPOBATD, HA-
IIPUMED, JAHHBIE, 3ArPY’KAEMbBIE C HAILIEIO
WAP-tiopTa/1a 1 C HE CBA3AHHLIX C HUM
WAP-pecypcoB. Tak k€ MHO-pPA3HOMY MBI

n. POATBEPT:

— BapabartbiBas Ha
WAP-Tpaduke,
66ﬂbmy|o YacTb
[o0xo4a Mbl OTA2EM
KOHTEHT-NpoBan-
Aepy.
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CMOMXEM TApU(UITIPOBATh IEPEady JaH-
HBIX B 3dBUCHMOCTH OT TOT'O, CKAUHNBACTCS
1 (pail Wik IpocTo OpaysuTcs. CII0BOM,

. BATJACAPAH: MbI TOTOBUM K 3aI1yC-
KY HECKOJIBKO IIPOEKTOB, B KOTOPBIX JJCIUM-
Cs1 C TIOCTABITUKOM KOHTEHTA JIOXO/IAMU OT
WAP-Tpacpuka. OUH U3 HUX — BHCO IO
3arpocy. Ecim KOHTEHT-TIPOBANEPDI 3apa-
OaTBIBAIOT JUIS1 HAC JECHBI'Y, IIOYEMY ObI HAM
C HUMH HE TIOJIeTNThCI? HECKOJIbKO JIET Ha-
3a7] Mbl OJJHUMH U3 IIEPBLIX B Poccuu pea-
JIMBOBAJIM JIEJICHUE JJOXO/I0B C IIPOBAN/ICPa-
MU, 4 B ITPOIITIOM T'OJTy, OTTATD JKE€ OJJHUIMH U3
IIEPBBIX, — C JWIEPAMU. DTO HOPMAJIbHBIN
O6uszHec. Hajo AenmuThest € TEMU, KTO 32pada-
TBIBACT BaM JICHBI'U.

B. KY3UYEB: Tyr, HaBEpHOE, YMECTHA
AHAJIOIUA C IUIATHOM aBTOI0pOoron. Hecmor-
Ps HA TO YTO B/IOJIb HEE PACIIONATAIOTCS Ka-
e, 3a1paBKy, PEKIAMHBIC IIIUThI, HUKTO U3
UX BJIA/ICIBLICB HE NIPETEH/IyET HA JIOMIIO J10-
XOJJOB COOCTBEHHHUKA JJOPOKHOI'O IOJIOTHA.
KaskapIit TOJDKEH J1e/1aTh CBOM OU3HEC.

JII0601 KOHTEHT-TIPOBAKIEP MOMKET BbI-
CTYIIATh [IEPEJ] ONIEPATOPOM B KAUECTBE JIHC-
KAyHTEPA, TOBOPSL: «Y HAC BCE TO K€ CAMOE,
YTO U Y IPYTUX, HO 32 CYET TOT'O, YTO MBI C7ie-
JIAJIM OYEHDb «TSDKEIOC» IPWIOXKEHHE 34
OYEHb MAJICHBKUE JICHBI'M, HAIIl IIPO/IYKT HA
$1 memesne, yuem y apyrux». Ho yem 3toT
MTAPTHEP JIYYIIE JPYTUX?

KOHEYHO k€, MBI Pajibl COTPYAHHUYATH C
JIIOOBIM IIOCTABIIMKOM, Y KOTOPOI'O €CTh UH-
TEPECHOE U 3KCKIIO3UBHOE IIPEIJIOKECHUE
JUISI HAITTUX AO0OHEHTOB.

MBI UIIIEM BO3MOKHOCTHU 60s1ee nuddepeH-
LIMPOBAHHO, HEXXE/IM OOBbIUHBIN flat-rate,
CTPOUTB TAPHUPUKALUIO.

«KC»: FOTOBbI A CeroaHs1 KOMNaHUM COTOBOW CBSI3N K
B3anmMopacyeTam C NOCTasMKaMn KoOHTeHTa no WAP-Tpaduiky?

II. POUTBEPT: TIpu npojake KOHTEHTA
OIIEPATOP NOJydaeT 10X0[ OT WAP-Tpadumxa
U JETUTCA JOXOIOM OT TIPOAAKA KOHTEHTA C
KOHTEHT-TIpoBariepoMm. ITo HebpeHupoBas-
HBIM CEPBUCAM, HE ITPOJIBUTAEMBIM UEPE3 HAII
WAP-1iopTaj1, MbI OT/IAEM KOHTEHT-TIPOBAi/ie-
Py OOJIBILYIO YaCTh JJOXOA4, 32pA0AThIBAs HA
WAP-Tpaduke. Ecim a1y 6U3HEC-MOJEIb Me-
HAATb, TO NPHJIETCS EPECMATPUBATD KT
pazziesicHus1 IOXO/I0B. FIHBIMU CJIOBAMU, KaK
TOJIBKO MBI HAYHEM JIGIUTBCSA JJOXOJAMU OT
WAP-Tpaduka, TO cpasy OyJIeM OCTABIIATh Ce-
6 60 TBIYIO IOMIO OT TIPOAKK KOHTEHTA.

BMmecrte ¢ TeM CEerofjHsa Mbl BCEPbE3 PACCMAT-
pUBAEM BO3MOKHOCTD PA3ZIEJIEHHUA JOXOI0B OT
WAP-Tpapuka ¢ MH(MOPMAIIMOHHBIX CEPBHU-
COB, CEPBUCOB, CBA3aHHBIX € User Generated
Content. Jlymaro, OKOHYATEILHO I'OTOBBI K 3TO-
My MBI OYIEM 4€pe3 HECKOIBKO MecsitieB. Ho,
CKOPEE BCET'0, MBI OY/IEM YCTAHAB/IMBATD HEKNC
MHUHHMJIBHBIE TIOPOTM IO OOBEMY TPA(pUKA,
TTOCKOJIBKY HAM MHTEPECHO, YTOOBI 3TH CEPBU-
CBbI HAPAITUBAIN KOJIMYECTBO MOJIb30BATE/ICH.

3. XOXJIOBA: A Mbl HE NOJICPKHUBAEM
a1y upeto. WAP-rpaguk Ha 100% obecrieun-
BAETCA 34 CYET PECYPCOB HAIIEN CETH, KOTO-
PYIO MBI OOCIIY’KUBAEM M B PA3BUTHE KOTO-
oI BKIQ/IbIBAEM JIeHBbI. [Ta 1 Map:xa ¢ WAP-
TpaduKa HE TPEAYCMATPUBAET, UYTO MBI
JIOJDKHBI €10 C KEM-TO JICTIUTHCSL. DTO CTaH/ja-
PTHAs1 Map:ka, KOTOPYIO JIFOOOH MPOMU3BO/IN-
TEJIb YCTAHABINBACT HA CBOU ITPO/IYKTHL

DRM 2.0 KaKk KaTaAn3aTop

PblHKA@ KOHTEeHTa

CepBuChbl HOBOIO MO-
KOJIEHWS — cTpaTernyec-
KO€e HanpaeJieHNe poc-
CUINCKOro KOHTEHT-MPO-
Banpepa i-Free. B aktn-
BE KOMMaHUM — NPOGHLIiA
3anyck urposoro 3G-
cepsuca Temptation. A.
LLIATYJ10B, pykoBoau-
Tesb UHHOBALWMOHHBIX MPOEKTOB i-Free, cunTa-
€T, 4TO NPUAATb HOBbIV UMMYLC PA3BUTUIO
PbIHKa MY/IbTUMEAUIAHOIO KOHTEHTA 151 COTO-
BbIX CETEN MOXET BHeApeHune cuctemsl DRM.

B HOs6pe NpoLuioro roga Ml ctTanu napT-
HepoMm Beep Science, Beaylero nposanae-

pa nporpamMMHbIX peLueHuii B obnactn DRM
(Digital Rights Management). Llenb Hawero
COTPyAHMYecTBa — BHegpeHue B Poccum
TexHonornn DRM OMA 2.0.

Mpeabiaywime Bepcun DRM cyLiectBeHHO
orpaHuyMBasvM BO3MOXHOCTW Nosy4aTenemn
MYNbTUMELUIAHBIX CEPBUCOB: B6/10KMPOBan
3arpy>KeHHbIN KOHTEHT, HE NMO3BOMSASA HA 3a-
KOHHOM OCHOBAHWW MOPTUPOBATL €ro Ha ApY-
rve umdposble ycTponcTaea, Hanpumep MK
nnu MP3-nneepbl. DRM 2.0 NOAHOCTbLIO CHU-
MaeT 3Ty Npobnemy, No3BONSS JIOASAM, MOC-
J1e BHECEHWS COOTBETCTBYIOLLEN NaThl, CBO-
604HO 0OMEHMBATLCA KOHTEHTOM U Ha 3aKOH-
HOM OCHOBaHWKM NEPEHOCUTb Ero CO CBOEro

—

those services in revenues
from the value-added serv-
ices is 17-18%.

IKS: How do you moti-
vate your subscribers to
use mobile Internet
access more actively?

D. BAGDASARYAN: All
value-added services of
SMARTS are launched to
the market under
SMARTsFon sub-brand and
we are actively advancing
this project encompassing
WAP, web portals and sup-
ported SIM menu. We
explain to the subscriber
that by means of
«SMARTsFon» it is possible
to use practically all servic-
es, even having an inexpen-
sive terminal.

V. KOUZICHEV: We offer
Kommunikator and
Megafon-modem tariffs to
professional GPRS/EDGE
users (together with PCM-
ClA-card produced by Sony
Ericsson at the price less
than $200) and Night
Unlimited Internet in the
Moscow region. The users
of the latter are offered
Internet access from 01.00
through 09.00 am. for
RURG600 month.

P. ROYTBERG, prod-
ucts and services devel-
opment department
director of MTS: We work
to make use of services
convenient for sub-
scribers. If the user's
mobile phone is not set
up, he can send SMS to
the number indicated on
our web page or call IVR
and get all setups required
for his terminal.

Z. KHOKHLOVA: In
2006, we implemented, for
example, GPRS-for-all
system project allowing us
to enable GPRS/WAP serv-
ice for all our subscribers
automatically. We also
have cancelled the sub-
scriber's fee for use of this
service. The combination
of these factors have
resulted in traffic growth
and increasing service
penetration.



IKS: What is the way of
reducing the cost of
mobile Internet for
users?

D. BAGDASARYAN: |
think it is not worth playing
with prices, instead the
value of value-added serv-
ices for subscribers has to
be increased.

V. KOUZICHEV: We try
to understand what volume
of Internet-services is con-
sumed by the clients and
make him a favourable offer
in the form of GPRS and
WAP traffic packages or
special tariffs. Besides, in
case of downloading
«heavy» applications from
our WAP website, the sub-
scriber automatically
switches from WAP to
GPRS.

P. ROYTBERG: We have
WAP + service. For sub-
scribers enabling it, the
price for one Mb of traffic
becomes $3. Those who
are interested in download-
ing great volume of data
can do it cheaper.

IKS: What is your atti-
tude to settlements with
content providers regard-
ing WAP traffic?

D. BAGDASARYAN: We
are preparing to launch
several projects where we
share revenues from WAP
traffic with content
providers. One of them is
video on demand.

V. KOUZICHEV: Here
the analogy to toll motor-
way can be given. There
are cafes, filling stations,
billboards along it, howev-
er, none of their owners
claim for share of revenues
of roadway owner.
Everybody has its own
business.

However, if any interest-
ing service is offered, we
are ready to work with any
content-provider who
implements it for us.

P. ROYTBERG: On the
one hand, as soon as we
start sharing revenues
from WAP traffic, we
immediately begin to

BunauH-

«NKC»: NpeaocTaBAeHne aboHeHTaM MyAbTUMEANAHBIX CepBUCOB

TpebyeT B3anMmoAencTBunS C obAasaTeAsiMm Npas Ha umdposBon
KOHTeHT. C Kakummn npobaemami, ropnanyeckumm n/mAm
OpraHN33UNOHHBLIMIW, NPU 3TOM NPUXOAUTCS CTAAKNBATLCS?

O. BATOACAPAH: C 10puJU4ECKUMU
NPOOJIEMAMU MBI ITOYTH HE CTATKHUBAEMCH,
ITIOCKOJIBKY B HAIIMX JIOTOBOPAX C KOHTEHT-
NIPOBANEPAMH OT'OBAPUBAETCA UX OTBET-
CTBEHHOCTD 34 PEHIEHHE MOJOOHBIX CITOPOB.
WHorma oHu Mexy COOOM HE MOIYT IIOAC-
JIATD ITATEHT HA YCIYT'Y WU HA KAKOK-TO KOH-
TEHT. MBI B 9Ty CUTYAI[HIO HE BMEIINBACMCSL
Harma npuHimnmaasHas IO3ULINAA — KOKIBIA
JIOJDKEH 3aHUMAThCs CBOMM OH3HECOM, T103-
TOMY CaMH MBI KOHTEHT a00HEHTAM ITOYTH
He rocTasisieM. U TO, YTO MbI U36ABJIEHBI OT
OOJIBIIION I'OJIOBHOM OOJIM IO PELIEHUIO ITPA-
BOBBIX BOIIPOCOB, JIOKA3bIBAET HAIIY ITPABO-
Ty. BO3MOXKHO, KOI7]a PBIHOK B 3TOI YaCTH
CTAOWIN3HUPYETCsI, Mbl U3MEHUM ITO3ULIHIO.

B. KYSHUYEB: I71aBHas1 1pobseMa — BbICT-
panBaHKE B3AUMOOTHOIIEHUH C TEJIEKAHAIA-
Mu. [ToKa OHU € OITACKON CMOTPAT HA OIepa-
TOPOB COTOBOU CBA3H, HE BKJIIOYAIOT B JJOTO-
BOPBI MEXKTY PEATBHBIM BJIA/IE/IBIIEM KOHTEH-
T4 1 €TI0 BEIATEIAMUA BO3MOKHOCTD TPAHCIIA-
LMK IIPOIPAMM Ha MOOWIBHBIC TEIE(POHBL
CerosiHs Hy>KHO CZ€/1aTh [IEPBbII Il BHECTH

B TAKUE JIOTOBOPBI JIONOJIHUTEIBLHYIO BO3-
MOKHOCTD O€CTIIATHOM TPAHC/IALIMNA KOHTEH-
T4 B CETAX COTOBO CBA3H. DTO ITIOMOKET BCEM:
TOJIL30BATENH, HAXOSACDH BIAIHU OT TEJIEBU30-
P4, CMOTYT CMOTPETD JIIOOUMBIE TeJIENePeia-
Yl TEJIEKAHAIBI — ITOKA34Th OOJIbIIEMY YHCITY
JIIOJIEV CBOM ITPOJIYKT, 4 OIIEPATOP CMOXKET 3a-
paboTaTh Kak MUHUMYM JIMOO HA TTAKETE, JIN-
60 Ha Tpaduke. ECIM OHU TOTOBBI C HAMU CO-
TPYAHHUYATh, TO MbI, IO KpAWMHEN Mepe Ha
MIEPBOM 3TaIle, 6y/IEM IIPEAOCTABIATD UM JIOC-
TYII K HalIeH aGOHEHTCKOM 6a3€ GECTIIATHO.
3. XOXJIOBA: K coxaIeH1IO, POCCUNCKAM
PBIHOK IIU(PPOBBIX ITPAB ITOKA OYE€Hb HELIMBH-
JIM30BAHHBIA M HEOPraHU30BAHHBIN. MbI
CTAJIKMBAEMCA CO MHOMXKECTBOM IIPOOIEM B
O6/IACTH YIIPABJIEHNA ABTOPCKHUMH IIPABAMM.
B yo10BMSIX, KOITIA OTCYTCTBYET KaKast Obl TO
HUA ObUIO OPTAHM3ALINA BIA/IENIBLEB ABTOPC-
KUX IIPAB, C KOTOPOX MOYKHO ObUIO Obl Pa60-
TATb B HOPMAJILHOM PEXUME, HAUTHU O6/1a/1a-
TEJI IIPAB Ha TOT WIX MHOM IU(PPOBON KOH-
TEHT OYEHDb CJIOKHO. CErofns /i 3TOro Tpe-
OyeTcs OrPOMHOE KOJTMYECTBO PECYPCOB.

«KC»: Novemy mobrnabHoe TB noka He HaXOAUT OTKAMKA Y

MaCCOBOIr0 NOAL30BaTeAS?

. BATOJACAPAH: B yciayry mMaccoBOro
oTpedIeHUsT MOOWIBHOE TB HE BBIPOCIO
MIPEK/IC BCETO M3-32 OTCYTCTBUS CIIPOCA Ha
NO/IOGHOTO POJIA YUIYTH CO CTOPOHBI «IITH-
POKHX Macc», OCOOEHHO B pernoHax. Kpome

TOro, cetu GSM IUTAHUPOBAIUCE U CTPOU-
JIMCh W3 pacyeTa Ha nepegady ronoca. Besip
HUKTO TOIJIA HE OXUJAJL, YTO CO BPEMCHEM
3TU yCIyTU OyyT BOCTPEOOBAHEL S Aymaro,
YTO 3TO MPOOGJIEMA BCEX COTOBBIX OIEPATO-

DRM 2.0 KaKk KaTaAn3aTop pbIHKA KOHTEeHTa

MOBUIILHOrO TeNedoHa Ha Ntobble LMdpPoBbIE
YCTPOWCTBA, NoAAepXMBaloLLMe CTaHaapT
OMA v2.0. XoT4, npun3HaTbCs, Ha pPbiHKE NokKa
He CINLLKOM MHOIr0 @BOHEHTCKUX YCTPOWCTB,
nopgaepxmeatolyx DRM v2.0. ToT dakT, 4To
NPOV3BOANTENN TEPMUHAIIOB HE TOPOMATCS
BHEeApATb HOBYIO Bepcuio DRM, otyacti 06b-
SICHSIETCS HECOBEPLUEHCTBOM NpeblayLlein
BEPCUM 3TOM CUCTEMbI, KOTOPAs Obla MI0X0
CcTaHZapTM3oBaHa. lymato, B 6nvxaniuee
BPEMS OHW OLLEHSAT Ka4ECTBEHHO HOBbIE Na-
pamMeTpbl BTOPOWN BEPCUM CUCTEMbI 1 YCKOPSAT
NpoLLEecc ee BHeOpeHus.

MoTpebutenw, BnagetoLiye TepMUHanamm ¢
nopaepxxkon DRM v2.0, cMoryT camMocTosiTeSb-

HO BbIGMPaTb YA0OHbI 415 HUX BAPUAHT MoJib-
30BaHVIsl 3aKa3blBAEMbIM KOHTEHTOM: NMpUobpe-
TaTb BUaeoknvn unn MP3-Tpek Tonbko ans uc-
MoJsIb30BaHMS B CBOEM MOOWUIIEHOM TenedoHe
WM C BO3MOXHOCTbBIO 3arpy3kun Ha apyrve umd-
pOBbIE YCTPOICTBA UM OBOMEHA UM C OFOBO-
PEHHbLIM KONM4ecTBOM aboHeHTOB. Kpome Toro,
DRM v2.0 no3BonsieT apeHaoBaTb MybTUMeE-
OUIAHBIA KOHTEHT Ha N060I CPOK 1 T.A,

Ceityac mbl nHterpmpyem OMA DRM 2.0
CO CBOVIMW TEXHOJIOTMYECKUMIN PeECYpCcamMu,
NoCcKoJibky B ceTsix 3G, KOTOpble HEBO3MOX-
HO nNpencTaBuTb 6€3 BUOEOCEPBMCOB U MO-
OunbHOro TB, UMPPOBOI KOHTEHT HyXaaeT-
CSl B HQAEXHOW 3aLumTe.
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poB. IT03TOMY MBI, YECTHO T'OBOPS, HE PaC-
CUYMTBIBAEM, YTO B OJIMDKANIIIEE BPEMA YCIIYTad
«MobunpHOe TB», koTOopyro CMAPTC npen-
maraet ¢ aBrycra 2006 T., CTAHET MaCCOBOT.
[ToKa €10 MOMb3YIOTCA KOPIIOPATUBHBIE KITH-
E€HTBI U MOJIOJICKD — T€ 3—5% Haubosiee ak-
THUBHBIX A0OHEHTOB, KOTOPBIE IEPBLIMHU
IPOOYIOT BCE HOBUHKU.

B. KY3BUYEB: /IcrictBUTENBHO, B POCccuy,
K4K 1 BO BCEM MUPE, MOOWIbHOE TB eMoTpsT
(HEBAKHO, B KaKOM cetu — 2G i 3G) me-
Hee 10% aboHEHTOB. I He 3HAIO CTPAHBI, I71E
3TOT NPOLEHT OT A6OHEHTCKOI 6a3bI ObUI
OBl BBIIIC, M HE BWKY TCHCHIIUH, KOTOPAst
OBl TOBOPIJIA, YTO Y€PE3 TO/I-[IBA-TPU YUCIIO
AGOHEHTOB 3HAYNUTE/IBHO BBIPACTET.

I'nobanbpHasg MpodsieMa — OrPaHUYEHHOE
KOJIMYECTBO BUICOKOHTEHTA. 1 HE MOTy Ha3-
BaTb WAP-BUTpHHBI, I7l¢ POCCHSHHH CMOI'
Obl HAWMTU HYXKHBIA €My BHJEOKOHTEHT.
BripoueM, HACKOJIBKO 51 IOHUMAIO, HEJJOCTA-
TOK KOHTEHTA — O011as npoodiema Jrod60ro
wiatHoro TB: kabenbHoro, IPTV, MOOWIbHO-
ro. IIpocTo B HAIIEH CTPAHE JIFO/U IIPUBbIK-
JIM CMOTPETH OKOJIO G GECIUIATHBIX KAHAJIOB.
W TONBKO cefyac OHY HAYMHAIOT IIOHHUMATh,
YTO 34 BO3MOKHOCTb CMOTPETh MHTEPECHOE,
32 BO3MOKHOCTD BbIOOPA, 4 JIy4IIIE — 32 TIEp-
COHAJIN3UPOBAHHOC TEJICBUJICHUE, HAJ0
IUIATUTD.

I1. PO TBEPT: OCHOBHOH 6apbep — Cy-
HIECTBYIOIAsA CKOPOCTDh II€PEJadYn JaH-
HbIX. C HAIIEX TOYKU 3PEHUS, IIPH IIEPEIA-

4ye JaHHBIX 110 GPRS 1O06UTHCS XOPOIIETro
KA4eCTBA U 3BYK4, U U300PAKEHUS HEJIb3S.
Texnonoruss EDGE (XOTs1 MBI U paccMar-
pUBaeM psj pemeHu MOOHUIBHOIO TB)
06ECTIEYNBAET €r0 TOXKE JOCTATOYHO YC-
JIOBHO: JUII «HOBATOPOB» TAKOE MOOWIIb-
HOoe TB MOXeT ObITb MHTEPECHBIM, HO
OXXMJATh, YTO OHO OyAET BOCTPEOOBAHO
MACCOBBIM TIOJIB30BATEIEM, HE CTOUT IO
IEPEXOAA K CETSAM 3-T'O IIOKOJICHUSL.

3. XOXJ/IOBA: /I aymaro, Ha IIUPOKOE
PacpoOCTpaHEHUE BU/ICOCEPBUCOB BIIHSI-
10T B4 (PAKTOPA — KA4EeCTBO U 1icHA. CeTn
GSM He 06€eCIIeunBaI0T XOPOIIEe KA4eCT-
BO CEPBHUCOB IIOTOKOBOI'O BHICO. CErofiHs
yairyroi «MobwibHoe TB» B Poccrn nosnb-
3YIOTCSI TOJIBKO 3HTY3MACTBI, IPUHNUMAIO-
II[UE €€ B TOM <«CBIPOM» BHJIC, B KAKOM OHAa
MpeCTaBIcHa. [1pu 3TOM UX OrpaHHUYEH-
HOE KOJIMYECTBO XOTh U OIIPEICIISIET BBICO-
KyIO CTOUMOCTB CEPBHCA, HO HE TIO3BOJISIET
TOBOPUTb O €r0 KOMMEPUYECKOM YCIIEXE.
Kpowme Toro, MpOHUKHOBEHHUE MOOWIBHO-
ro TB cIep:KUBAETCSI HEJOCTATKOM IIO[I-
JIEP’KUBAIOIIUX Ty YCIYTY TEPMHUHAJIOB,
OCOOEHHO HU3KOM M CPENHEN IICHOBBIX
KaTETOPHH.

MHOrO€e 3aBUCUT 1 OT BBIOOPA CTPATEIUNA
pasBUTHA MOOWIBHOIO TB pa3HbpIMU y4dacT-
HUKAMH PbIHKA. «BpiMnieTKoM» Ccerofms Kak
a3 HAXO/IUTCS HA CTA/TUH BBIOOPA. MBI OUCHBb
AKTUBHO OIICHUBAEM IUTIOCHI U MUHYCBI Pa3-
JIMYHBIX TTOJIXO/IOB, X TTOTEHITUAJL.

Kak oceanaTb pbIHOK MOBUABHON

nepeAa4y AaHHbLIX?

B.B. AOAHACDBEB,
NCNONHUTENbHbIN ANPEKTop
Accoumnaunmn 3G

JIUIb MO3/IHEE, KOTJa MOSIBWIMCh TAKUE
yckopureny, Kak GPRS, a 3atem u EDGE, onie-
PATOPHI OIIBITAIHCH OCE/IATH PBIHOK I1Epe-
Ja4U JJAHHBIX B MOOHWJIBHBIX ceTsiX. OJIHAKO
JIO CHX TIOP 707 TpaduKa JAHHBIX B CETIX
GSM-oneparopoB He AOTAruBaeT Jo 20%.
Cerogusa paxe 12-13% CUuTaOTCa XOpPO-
IITIM [TOKA32TEJICM.

Ha ceTax ao 2,5G 6a30BbIM SIBASIACSI FOAO-
COBOI TPadUK, N CHMKEHNE ero YpoBHS Me-
Hee 4yem A0 80% He NpeAnOAaranocCh.
LleAblo BCcex TeXHOAOrM4ecknx NnocTpoeHuii
bbina peannsaumns nepeasadn ronoca. Nepe-
A34e A3HHbIX YAGASIAN FOPa3A0 MeHbLUe
BH/MaHUS, NOCKOAbKY Ha TOT MOMEHT 3TOT

cepsuc 8 Poccun Boobule He BbiA pa3suT.

MaKTopbl BAUSIHASI

besyc/ioBHO, Ha YPOBEHD IIPOHUKHOBEHUA
YCIyT MOOWIIBHOTO MHTEPHETA BIMAET €O
1I€HA, HO 3TO HE €IMHCTBEHHBIA CIEPKUBA-
10U (PakTOp. MBI IO CUX IIOP HE OIIpee-
JIWJIMCh CO CTOMMOCTHBIMH ITAPAMETPAMU
CAMOU YCIIYTH, CAMOTIO cepsuca. YTo rpexa
TAUTD, 31 BCE NIEPECTPOEYHBIE I'O/bI HAM HE

retain a greater portion of
revenues from content
sales. Today, making set-
tlements with them for the
sale of non-branded not
promoted via our WAP por-
tal content, we pay out
most part of revues. On the
other hand, today we seri-
ously consider the possi-
bility of sharing revenues
from WAP traffic from
informational services,
User Generated Content
services.

Z. KHOKHLOVA: As
100% of WAP traffic is pro-
vided using resources of
our network, which we
maintain and which devel-
opment we invest in, we do
not support this idea

IKS: What problems do
you face while dealing
with copyright holders?

D. BAGDASARYAN: We
practically do not face any
legal problems since our
agreements about content-
providers stipulate their
responsibility for settlement
of such disputes.

V. KOUZICHEV: The
main problem is building of
relations with TV channels.
So far they cautiously treat
cellular operators, do not
stipulate in agreements
made between the real
owner of content and its
broadcasters any possibility
to broadcast programs to
mobile phone sets. Today
they have to make the first
move: include in such
agreements the additional
possibility to broadcast con-
tent in cellular networks free
of charge. If they are ready
to cooperate with us, at the
first stage we will provide
them access to our sub-
scriber base free of charge.

Z. KHOKHLOVA:
Unfortunately, the Russian
market of digital rights is so
far uncivilized and unorgan-
ized. There is no organiza-
tion uniting copyright hold-
er and search for holder of
copyright to any digital con-
tent today requires too
much resources.



IKS: Why does not mobile
TV find any response of
mass user yet?

D. BAGDASARYAN:
Mobile TV has not devel-
oped into a mass con-
sumption service, first, due
to lack of demand on such
service from «grassroots»,
especially in the regions.
Second, GSM networks
were designed and built for
voice transmission since
nobody expected that data
communication would be in
demand. Therefore, we do
not expect that the Mobile
TV service offered to our
subscribers will soon
become a mass one. Now
it is used by 3-5% of the
most active subscribers
who are the first to try
everything new.

V. KOUZICHEV: In
Russia, as well as all over
the world, mobile TV is
watched by less than 10%
of subscribers. | do not
know the country where this
percentage of subscriber
base is higher. A global
problem is the restricted
quantity of video content.
Moreover, it is common for
both any pay channel and
mobile TV.

P. ROYTBERG: The main
barrier is the data rate. It is
impossible to ensure high
quality of both sound and
picture in case of data com-
munication via GPRS. EDGE
technology ensures it also
tentatively enough: such
mobile TV can be of interest
only for «innovators».

Z. KHOKHLOVA: Wide
distribution of video servic-
es is impacted by two fac-
tors — quality and price. The
‘raw’ state of the service
makes its acceptable for a
limited number of users
thus preventing the opera-
tor from reducing its prices.
Besides, penetration of
mobile TV is restrained by
insufficient number of ter-
minals supporting such
service, especially among
those within low and medi-
um price brackets.

BunauH-

VIIOCh YOEIUTh OOIIECTBO, YTO UH(POPMA-
UA — 3TO TOBAP, 3d KOTOPBIN HYKHO ILIA-
TuTh. ECZin 6Bl yalle NoKynaiu UHQpOpMa-
ITUIO, OHA ObUTA ObI 6OJIEE AEIICBOL.

ITpOHUKHOBEHUE (PUKCUPOBAHHOIO HH-
TEPHETA BIUACT HA POCT YUC/IA A00OHEHTOB,
ITOJIL3YIOIMMXCA YCAYTAMU TIEpeIadn JIaH-
HbIX. 1 TO, YTO OHO PACTET HE TAK OBICTPO,
KAK XOTEJIOCh OB, TOJKE ABJIAETCA CACPKIBA-
IOIIUM (DAKTOPOM.

TpEBOXUT U TO, YTO YCIIYTH HA OCHOBE BbI-
COKOCKOPOCTHOM TEPEAAYN JAHHBIX TOKA
HE HACTOJIBKO PA3BUTHI, YTOOLI ONEPATOPDI
MOIVIM OITMPATHCA HA HUX KAK HA 6A30BbIE.
Cpeau 9TUX YOIYT HO-TIPEKHEMY IPEBAIN-
PYIOT «O(OPMHUTENBCKUE CEPBUCHD. [T0/IB30-
BATEJIbCKAA CPEJja MACCUBHA, OJHOOOKA.
ITpOAYKTOB, OPUEHTUPOBAHHBIX HA OM3HEC,
Y HAC ellle 0YeHb Ma1o0. HoBocTHbIE, MHMOP-
MALIMOHHBIE PECYPCBI CETOJIHSA TOXKE HE COC-
TABJIIIOT KOHKYPEHLIMIO JIPYT JPYIY U Pas-
BJICKATE/IBHBIM CEPBUCAM.

CoBMeCTHBIM NPOEKT «BreimnenKoma» u
Google, TO3BOJBIIOMNI A00HEHTAM CETH
«bumann» nosydatrs Ha WAP-tioprane orie-
paropa MHMOPMALUIO O MOCIECAHUX COOBI-
TnAX B Poccrn n B mupe Ha nopranax CMH,
HOBOCTHOM npoexT MTC (MTSbiz), crapro-
BABIIINIT B KOHIIE 3UMBI, TOBOPST O TOM, UTO
OIIEPATOPBI 6EPYT CUTYALUIO B CBOU PYKU.

Byydn 3aMHTEPECOBAHHBIMU B CIEITHA-
JIM3ALMK KOHTEHT-TIPOBAN/ICPOB, B UX VK-
PYIIHEHHH, OIIEPATOPBI PACCTAIOTCS C MOC-
TABIIUKAMHU YCIIYT, KOTOPBIE HE HECYT B cebe
WHHOBAIINI.

IKAKOY K peweHuio — oby4yeHue
Ha MO¥1 B3IVL/1, KJIIOY K PEHIEHUIO IIPO6-
JIEMbI MACCOBOCTHU JOIIOJIHUTC/IbHbBIX ycayr

COTOBO¥ CBfI3U B 1IEJIOM — OOydeHUE a60-
HeHTa. OH JIO/KEH ObITh TOTOB MOJIb30BATh-
€S BCEMU BO3MOKHOCTAMH CBOET'O MOOHJIb-
HOT'O TEPMHUHAIA, CEPBUCOM, KOTOPBII XO-
TEJ OBl NIOTPEOUTD. A KTO Y HAC BCEPLES, 11e-
JIEHATIPABJIEHHO 3AHUMAETCS €10 HOJATOTOB-
KOI? Bce OTpac/IeBbIE U3/1aHUS Y HAC TEXHO-
JIOTUYECKUE, U B UX PAAYy HET HU OFHOIO
OPUEHTUPOBAHHOI'O HA MOTPEOUTEIIA.

3a pyOoeKOM COTPYJHHYECTBO OIEPATO-
POB C pa3padOTUYHUKAMH IIPOI'PAMMHBIX IIPO-
JYKTOB CYHIECTBEHHO OOJIEIYA€eT IOJIb30Bd-
TEJIO JOCTYIl B MOOWIbHBIM MHTEpHET. B
3TOM Mbl yOEJUINCDH, O3HAKOMUBIIUCH C
OIIBITOM CJIOBEHCKOI'O orieparopa Mobitel.
11 0603HAYECHUSI PA3HBIX KATEIOPHI pe-
CYypPCOB MOOGWIBLHOIO MHTEPpHETA ONEPATOP
HCIIONB3YET MUPOKHIT HA60P ITUKTOIPAMM B
MEHIO TEPMUHAIOB [TOIb30BATE/ICH, KUK HA
KO KIYI0 U3 KOTOPBIX BBIBOAUT A0OHCHTA B
HY’KHYIO EMY KATCTOPHIO.

CraB MNPOJBUHYTBIMU IOJIB30BATEIIIMU,
AOOHEHTBI CAMU MOT'YT IIPUIYMBIBATE YCITy-
I'Y U CEPBUCHL, TYCTh MAJICHbKHE, U MIPE/Ia-
raTh UX YEPE3 ArperaTopa Winu CEpBUC-TIPO-
Baf/icpa. A OIEpaTop JOJDKEH OOeCIedn-
BATh IOJI30BATE/ISIM BO3MOKHOCTb KOHIIE-
HTPUPOBATh U KOHBEPIUPOBATH KOHTEHT.
He To/IBKO BBIABATH GJIOKH HOMEPOB KOP-
MIOPATUBHBIM KJINEHTAM, HO U IIO3BOJIATH
MM CO3/1aBaTh JI/Is1 CBOMX 11€JICH HOBBIC BU-
JIbIl YCAYT U PACIPOCTPAHATh UX BHYTPHU
CBOEI 3AKPBITOU I'PYHIILL DTO MOBBICUT JI0-
XOJIHOCTb OCHOBHOI JICSITEILHOCTH OIlepa-
TOPA, OyJET CIOCOOCTBOBATH BOCIIUTAHUIO
A00HEHTOB...

i pemeHus 9TOM 33ja4i MOKHO MC-
MIOJIB30BATH JIIOOOH U3 IIPE/IATAEMBIX CETO/1-
HsA IIPOI'PAMMHBIX IIPOAYKTOB, OOECIIEYNBA-

3A0 "Wranten A.O."

Ten.: +7 495223 2298
Ten.. +7 812 3259230 Ten.: +7 812 325 8081
dakc: +7 495 915 7102
dakc: +7 812 325 9219
E-mail: ievlev@italtel.ru

ORORORBORBONO

Hawum 3aKa34ymku
0XUAAKT 60MbLIKNX
pe3ynbTaToB

Mbl 06ecneyuBaem

NpeacrasutenscTeo Utanten
C.n.A. B Poccuu n CHI'

dakc: +7 812 325 9219

E-mail: Ptushkina@italtel.spb.ru
HTTP://www.italtel.com

ITALTEL

) Roots to the future

&

eiNol

edoWOH

TEN

[00¢

PN

57



T e Md

2007, WNKC

M 3

58

HOMEeDd

‘BunaGH"

IOITUX YITPAB/ICHUE KOHTEHTOM. 3aMeuy, UTO
B OYJyIIEM MOKHO OKHJATh YBEIMYCHMUS
YHQIA TAKUX PEIMICHUH, TTOCKOJIbKY IO MEpe
IMQPPOBU3ALUN JOKYMEHTOOO0POTA OO'bE-
MbI UTH(POPMALIIU OYIyT TOJBKO PACTH.

IKomy BbIrOAHO — BCem?
Pagymeercs, cineacrsreM M3MEHEHU TTO/IXO-
JIa K IIPEJYIOKEHNIO Ad00HEHTAM TEX WIN UHBIX

YOIYT CTaHET TPaHC(POPMAIINA CYIIECTBYIO-
mUX 6m3Hec-Mozeneit. OcCobeHHO OHA CTAHET

-
OHa bbina bbl Bonee aAeleBON

3aMETHOM IIpu riepexoyie K 3G. Ecim ceropnsa B
LIETTIOYKE CO3AHMS JIOOABICHHOM CTOMMOCTH
TB-KaHIbI YYaCTBYIOT HE OYEHb AKTHUBHO, TO
3aBTPA ONEPATOPAM MIPH/CTCA JIETTUTBCS I0XO-
JTaMH 1 ¢ HUMU. [TpH 9TOM, [yMato, JKU3Hb CaMa
PACCTABUT BCE IO MECTAM: TTO MEPE CO3/IAaHUA U

EcAn Bl Yalle NnokynaAuv HopmMauvio,

MIPOJBIKEHMUA KAKUX-TO COBMECTHBIX YCIYT U
CEPBUCOB MOJIENIN B3AUMOOTHOIIEHUIA Oy/yT
OTPABATBIBATHCA, TIPUTHUPATBCH, TIOKA HAKOHEL]
HE CTAHYT B3AUMOBBITOJJHBIMH.

Jpyroe Jeno, 4To MOJMUTHKA B OOJIACTH
IUPPOBU3ALINAN, KOTOPYIO IPOJBUTAET POC-
CUMCKAA Q]MUHUCTPALIAA CBA3M, ITO3BOJIAT
AKTHBHEE PEATM3OBBIBATD 33/a4y (POPMUPO-
BaHU 1U@PPOBOro TB-KOHTEHTA U1 MO-
OWIBHBIX ceTer. M eciii 3aBTpa CETH CTAHYT
KOHBEPI€HTHBIMH, 3TO OYJET BBIIOJHO U
OIEPATOPAM BEIIATEIBHOIO
npodwiss, U OIEpPaATOPaAM
COTOBOI CBA3H, IIOTOMY YTO
UX YCIYTU CTAHYT B3dHUMO-
OTPEGIAEMBIMHI. 1 HEBAKHO, HA KAKOM A3bI-
K€, II0 KAKOMY IIPOTOKOJTy WU C IIOMOIIBIO
KAKOTO pecypca 6y/lyT CO3aBaThCA ITU Cep-
BUCBI, HEBAKHO, B KAKOM KaHAIE — KA6E/b-
HOM, 3(PHPHOM, CITYTHUKOBOM WJIM MOOW/Ib-
HOM — OHHM OY/IyT TPAHCIUPOBATHCA. IEE

«CKann AMHK» HamepeH

A. MMOTPOBCKUN

BcTpeTTb UMTS BO BCeopy>kuu

Ans «Ckan A\vHKa», onepaTtopa cetun IMT-MC-
450, nepeaaya AaHHLIX — TaKas >ke 6a3o0Basn yCAy-
ra, Kak 1 ronocosas cssi3b. o coobuieHno KOM-
naHnn, Tpadnk nepesayyn AaHHbIX B ee CeTU yABa-
nsaeTcsn KaXkable NoAroaa. B ¢pespane 2007 r. ero
obwunin obbem coctasasA 18 T6anT, Aona Tpaduka

EV-DO B HeM - okono 60%. Hanbonee akTmBHbIe

NnoAb30BaTeAn MOBUABHOIo VIHTepHeTa NoTpebAsIloT B mecsil A0 2 [[6anT.

O TAaKTUKE UCTIOIb30BAHUSA ITUX KOHKYPEHT-
HBIX IPEUMYINECTB M CTPATEIMM PA3BUTHA
oneparopa nocie nossineHus cerer UMTS B
Poccuu — 6ecena ¢ A. MIAOTPOBCKHM, 3a-
MECTUTENIEM T'€HIMPEKTOPA IO CTPATETNYeC-
KOMY MAPKETUHIY U IIPOJKaM «CKail JINHK>.

- AJIEKCaHJp, 9TO CIIOCOOCTBYET POCTY
norpebiaeHus aboneHTamMu «Ckari JIMHK>
YCIYyT HA OCHOBE IIepeJadH JAHHbIX?

— Bo-niepBBIX, OCBEIOMIIEHHOCTD AyIUTOPUHA
O TAKOU BO3MOYKHOCTU. MBI CTapaemcs npoc-
TBIM A3BIKOM JJOHECTH [JIO JIOJAEH, 4TO C TIO-
MOIIIBIO MOOWIBHOI'O TEPMUHAIA «CKail JIMHK>
MOKHO BBIXOZUTD B IHTEPHET C TAKOU 7K€ CKO-
POCTBIO, KAK IO BBYICIICHHON JIMHNW. BO-BTO-
PBIX, IPUBJIEKATEIBHOE TAPHU(PHOE TIPEIOKE-
Hue. Ecm uanazoH 1ieH GSM-onepaTopos Ha
WAP- u GPRS/EDGE-nioctyn cocrasmser 10-25
LIEHTOB 32 META0AIT, TO MBI MPEIATAEM 3TOT
K€ 0OBbEM TPA(HKA 32 7 LIEHTOB.

Tperuii, He MEHEE BAKHBIN (PAKTOP, HAJL KO-
TOPBIM MBI CEIYAC PabOTAEM, — Y/ICTICBICHIE
JIMHEHKY TIPE/YIaraeMbIX TEPMUHAJIOB, B TOM
uncne ¢ noguep:kkort EV-DO. Ceropnsa oty
TEXHOJIOTHIO TIOJJICPKUBAIOT MOJIETTN BBICO-
KOro 1eHosoro yposHs Ubiquam U-300 u
JBYXCTaHJAPTHBIN TepMuHA1 CDMA450/GSM
— Ubiquam U-520. HetaBHO y HAC MOSIBWIICS
TepmuHal AnyDATA ADU310A, goCTaTtoqHo
KOHKYPEHTOCIIOCOOHBIH TIO 1IeHE U TTOJXO/IS-
WA JUIsA TOCTYyTId B IHTEPHET.

- B xakux o0bpeMax aGOHEHTHI «CKait
JIMHK> TIOJB3YIOTCA YOTyTaMH «MOOHIB-
Hoe TB», Bueoreka», <MOOHIBHOE BH/IE-
OHAOIIOAEHHE>?

— IMockosnbKy 6maropaps 3arrycky CDMA2000
1x EV-DO TEXHOIOTMYECKUX CIIOKHOCTEN B
ceru «Ckail JIMHK»> TIpY IIepeiade «lI0TOKOBO-
T'O» BUJICO HE CYIIIECTBYET, IPE/UIOKEHHBIC Ha-
m# B aBrycte 20006 I. BUIEOCEPBUCH GBUTH XO-

Much depends on the
development strategy
selected by different mar-
ket participants.
Vympelcom today is making
its choice.

Services Will Become
Interchangeable
V.V. AFANASYEV,
Executive Director
of 3G Association

Attempt to saddle the
data communication mar-
ket were started by GSM-
operators after emerging of
GPRS and then EDGE tech-
nologies. However, so far
the portion of data traffic in
2.5 and 2.75 G networks
does not reach 20%. Today
even 12-13% is considered
a good parameter.

The mobile Internet pen-
etration level is impacted by
the price per 1 MB but it is
not the only constraint. We
have not yet determined the
cost parameters of the
service - information. If
such services were pur-
chased more often, they
would be less costly. The
slow rate of fixed Internet
penetration to regions is
also a constraint.

The services based on
the high-speed mobile data
communication are not
developed enough to
enable the operators to rely
on them as the base ones.
Still they are dominated by
'design services' and the
number of business-orient-
ed services is insufficient.

The joint project of
Vympelcom and Google
enabling Beeline sub-
scribers to get information
about the latest events in
Russia from the operator's
WAP portal and in the
world —from mass-media
portals, MTS (MTS.biz)
news project commenced
at the end of winter that
operators are taking con-
trol of the situation.

In my opinion, the key to
solution of problem of mass
Value Added Services is in



general subscriber training.
Nobody seriously handles
his training. Among the
trade papers, there is no
user-oriented one.

Meanwhile, having
become advanced users,
they will be able to generate
services and offer them
through aggregator or serv-
ices-provider. The corpo-
rate clients should also
have the facility to concen-
trate, converge and distrib-
ute the content within their
closed-user group. It will
also increase profitability of
the operator's ordinary
activity and contribute to
education of subscribers ...

Transformation of exist-
ing business-models will
become the consequence
of changing approach to
offering services to sub-
scribers. It will become
especially noticeable upon
transfer to 3G. Today TV
channels are not actively
involved in creation of
added value, and tomorrow
operators will have to share
their revenues with them. |
think that actual experience
will put everything into per-
spective: upon creation and
advancing of any joint serv-
ices, relationship models
will be perfected, adapted
until they become mutually
beneficial.

The policy in the digitiza-
tion area advanced by the
Russian Administration of
Communication will stimu-
late and enable the industry
to create digital TV-content
for mobile networks. .
Availability of such content
in the near-future, when
convergence appears, will
be beneficial for both
broadcasting operators and
cellular operators as their
services will be utilized joint-
ly. It will not matter in what
language, under what pro-
tocol or by means of what
resources such services will
be created, no matter via
what channel — cable, radio,
satellite or mobile — they will
be broadcasted.

BunauH-

POIIO IIPUHATEI MOJIL30BATENAMU. K KOHITY TO-
Jla X NOTpedlIeHNUE YBeIMIWwIOCh B 10 pas, a
CYMMApHBII €©KEMECIYHBIN O0beM TpauKa
BUJIEOCEPBUCOB 32 3,5 MECALA OIBITHOMN
3KCIUIyaTAlUK BBIPOC B 7 pa3. Ceryac mmu
n/wm «Karajorom npuiokeHui» (Ha 6ase
wiaTpopmel Brew ot Qualcomm) Iomnb3yroTcs
OKOJIO 5% HamMxX aOOHEHTOB, YTO COOTBET-
CTBYCT MUPOBOU IIPAKTHKE JIOKATU3ALIH BH/IC-
OCEPBUCOB U Brew-IprIOKeHUI B JICHCTBYIO-
mUX ceTsaX 3G U MPOrHO3aM KOMITAHUM.

- Kakue TB-KaHaJIBI JOCTYIIHEI I1OJIB30-
BaresiM ycayru «MooOwibHOe TB» or
«Cka#t JIuHK» ceromgHsa? Yro BBI I'OTOBBI
IIPEIIOZKHUTh UM 3aBTpPa?

— CerojiHs HaIlM A00HEHTHI MOI'YT CMOTPETh
10 TB-kaHa10B B Mockse U 8 B CaHkr-Ilerep-
Oypre. B ux wuwncie - Musicbox TV,
Musicbox RU, PBK-TB, THT, «Pambnep Tene-
cerb» (Mocksa), «Ipais» (Mocksa), 7TB, «Oxo-
Ta U peldanka> (Mocksa), «3goposBoc TB»
(Mocksa), «Petpo TB» (Mocksa), «PernoHan-
Hoe TB» (Cankr-Tlerepbypr), CTO (Caukr-Ile-
Tepoypr), <kOmop TB» (Cankr-Tlerep6ypr). Ha-
H1OO0JIEE AIPECHDBIIN CEPBHUC VI HAILIEH Ay/IUTO-
pyn — PBK-TB, IOCKOJBbKY IIPEAOCTABIIICT UH-
dopManuIo I JoAEH, 3apa0aThIBAIOIINX
JICHBI'M. A TaK KaK pa3Mepbl JUCIUIEST MOOWIIb-
HOTO TEPMUHA/IA HE TIO3BOJISIIOT UM PA3II/ICTh
«Oerymiyro» BO BpeMst IIPOIPAMMBI CTPOKY, Mbl
BCEPbE3 33/[yMAINCh O TPEJOCTABICHUN Ha-
UM AO0OHEHTAM BO3MOKHOCTH ITOJTy4aTh B Pe-
JKMME, OIM3KOMY K PEUIbBHOMY BPEMEHH, (PH-
HAHCOBYIO MH(POPMAIIHIO, HAITPHUMED U3MEHe-
HMsI KOTHPOBOK LICHHBIX OyMar.

Tarke MbI IUIAHUPYEM AKTUBHO COTPY/IHU-
4aTh C MEIUAXOIMHIOM «["a3npomM-Meana» 1o
MOJTyYEHNN CITIOPTUBHOI'O KOHTEHTA €ro Ipo-
M3BOJZICTBA U NPOPAOATHIBAEM C MAPTHEPAMU
BAPUAHTBI IIPEOCTABICHUS «B3POCIIOT0» KOH-
TEHTA, OOO3HAYUB B JIOTOBOPE BO3MOKHOCTD
OIOKHPOBATD JIOCTYII JIETEH K ITOMY CEPBUCY
yepes HAIll MOOW/IBHBINA ITOPTAJL

- A KaKy¥o Ipo0aeMy OrepaTrop IbITa-
€TCA PEIINTD, YIIOMAHYB HAa CBOEM CaHTe,
910y Mo6wisHOe TB> He umeer OT-
HoureHuAa K TB-Beranmio?

NO3APABASIEM!

— Ty, ¢ kotopoit B 2006 T. CTONKHY/ICS
«MTV-HnuTten» (HbiHE «Komcrap-Iupexr»).
ITOCKOJIBbKY IIPAaBOBOE MOJIE HE JIO KOHIIA I1O-
HSITHO JIZKE IOPUCTAM U OIHO3HAYHOI'O OT-
BETA HA BOIIPOC: HYKHO JIM, OKa3bIBASI YCIIYTY
repeiayun IaHHBIX, UIMETh JIMLICH3UIO Ha TB-
BEIAaHNUE? — HE CYIIECTBYET, MBI PEIIMIN
MIO/ICTPAXOBATHCS.

Hamma yoryra moowibHOToO TB ¢ TexHonoru-
YECKOH TOYKH 3PEHHS HE NMEET OTHOIICHUS K
TB-BeIaHMIO: MBI IIEPEIAEM KOAUPOBKY B BUJIC
TIOCIIE/IOBATEBHOCTH JIAHHBIX, KOTOPYIO MOX-
HO TIPOCMATPUBATH HA TEPMUHAJIE.

- HackoirbKo, Ha Ball B3LLIA, Tapudu-
KaIysA 10 00beMaM MoTPeO/IIeMOro Tpa-
(bHKa MOTXOIMT 1A BHIECOCEPBHCOB?

— Cpean CepBUCOB, XOPOIIO MPo/aBac-
MBIX 32 PYOEKOM, JIMJUPYIOIIUE MO3UIIUN
3aHUMAIOT T€, KOTOPBIC IMPEAOCTABIISIIOTCSA
MOJIB30BATEMO 32 AOOHEHTCKYIO ILIATy WIN
IO NO/IITHCKE. [1aTa Ha NEPBBIX TOPAX YCTa-
HABJIUBACTCSI HeOosbmas — $1-2, HO TIO-
CKOJIBKY U€JIOBEK IUIATUT €€ TIOCTOSIHHO, 4ac-
TO JJAKE TI0 UHEPIINH, YKE NTEPECTAB MTOJIb30-
BATBCS YCIIYTOH, Y ONIEPATOPA €CTh [APAHTH-
POBAHHBIN JOXO/I.

—Yem orBeTHT «CKa¥ JIMHK> HA ITOABIIE-
Hue B Poccuu cereri UMTS?

— Bo-niepBbIX, K TOMy BPEMEHH Hallld CETh
yKe OyJeT MOJIEPKUBATD TEXHOIOTHIO EV-DO
RevA koTOpas 06ecneunT CKOPOCTb NEPEAAIN
JIAHHBIX B TIPSIMOM KaHasie /10 3,6 MéuT/c, B 06-
paTHOM — 110 1,8 MOUT/C, M TOABUTCA COOTBET-
cTByIOIEe  aBOHEHTCKOE  OOOPYJOBAHUE.
EV-DO RevVA TeCTHpYETCsl HAMM YKE CEHJaC.
Brarofapst 3ToMy MBI CMOYKEM BKJIIOYUTD B aC-
COPTHUMEHT TNPE/YIAraeMbIX HAMU YCIYT BUJIE-
O3BOHKH U CepBUC push-to-talk.

BO-BTOPBIX, MBI PACCUUTBIBAEM OTIAAUTD
B3aUMOJCHUCTBUE B cerMeHTe B2B ¢ mapTHepa-
MH, IIPEYIArAIOMIMHI PA3HOOOPA3HbIC CEPBHU-
CBI 1 PEIICHUSI, OCHOBAHHBIC HA CETEBBIX BO3-
MOXHOCTSIX «CKail JIuHK». 11 TeM caMbIM UC-
TIOJIB30BATH CBOU ITPEUMYITIECTBA — THOKOCTh
1 MOOWIBHOCTD, IIPEIAras YCIyTH, MaKCU-
MJIBHO a/ITAITUPOBAHHBIE K TOTPEOHOCTIM
KKI0T'O KOHKPETHOTO KITMEHTA.

eNaol

edoWOH

COKK oTmeTun ceoe 10-neTune!

B anpene 3A0 «Camapckas ontuyeckas kabesb-
Hasi KOMMaHus» 0TMeTUNa ceoi 10-neTHNIA 1oK-
nen. CeroHsa npeanpusitve — cpeam BeAyLLyX npo-
N3BOAUTESNEIN BOSIOKOHHO-OMTUYECKOrO Kabess B
Poccuu, npyaHaHHbIN nnaep B 061acTy kadecTsa.

B to6uneiiHbiii rog, COKK ctana obnagarensHu-
LLei NPECTUKHOM MeXayHapoaHowm Harpaabl «<EBpo-

NEeNCKNA CTaHaapT», KOTopas IBASIETCS, MO CyTw,
€BPOMEenCcKUM cepTUdUKATOM COOTBETCTBUS Kaye-
CTBa NPOAYKLWMM NPeAnpUaTAS OBLLENPUHSTLIM B
06beanHeHHo EBpone ctaHgapTam.

[naBHOE NoXenaHve KOMMaHWM Ha crnepyoLlee
OECATUNETNE — HE CHUXATb AOCTUIHYTHIA YPDOBEHb
Kayectsa!
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TB n sBnaeo no-mobmnAnbHoOMY

«Noka ckadmnsaemoe BNAeO —
eANHCTBEeHHbIN «)KNBON» BUAEOCEerMeHT»

T. BOKAPEB

CKPOMHBIN cermeHT MOBUABHBIX BUAEOCepBnUCOoB Ha-
wero MeAnapbIHKa eLle YXAeT CBOUX NCCAeAoBaTeNeln.
CoToBble onepaTopskl He cnewaT 3HaKoMUTL Npodec-
CMOHaAbHOe coobLLecTBO C pe3yAbLTaTaMn AaXke ca-
MbIX MacLWTabHbIX CBOUX BUAEO- U 8y ANOMNPOEKTOB.

B ocHoee mHeHus T. BOKAPEBA, npesnaeHTa

Next Media Group, - aKTnsHoe y4acTtue 8 hopmMmn-

poBaHN N pa3BUTUN 3TONO HOBOIMO cerMeHTa pbIHKA.

- Tumoderi, mouyemy Next Media
Group, uMesI B CBOEM AKTHBE HEMAJIO
IPOEKTOB LI Takux TB-kaHaIOB, Kak
HTB u «Poccust», He pa3BHBAET HAIIPAB-
JIeHue MoGHIbHOrO TB?

— K popMupOBaHUIO PBIHKA YCIYT MOOWIb-
HOro TB 1 KOHTEHT-IIPOBAK/ICPaM, U Ollepa-
TOpaM, U TEJICKAHAIAM HY)KHO IPUCTYIATh
TOIZIA, KOrja OYy/IET JIOCTYITHA TEXHOJIOIUsA
UMTS. A noka mobwibHOE TB, ipeyaracmoe
cerogusa «Mera®onom», MTC, CMAPTCom u
HEKOTOPBIMM JIDYI'MMH KOMITAHUSMU COTO-
BOU CBA3Y, 5 PACIIEHUBAIO, KaK PR-sKcniepu-
MeHTBL. OHNEPATOPHI MBITAIOTCA ITOKA3aTh
A60HEHTAM HOBYIO YCITYTY, BBICOKOE KAYECTBO
KOTOPO¥ OHHM HE MOT'YT TAPaHTUPOBATH.

Hu ofHa TEXHONOIMS CKATHUS HE MOXKET
00€ECIICUNTD CTAOUIBHYIO, KAYECTBEHHYIO I1C-
peaady MobwIbHOIO TB 1nocpeicTBOM TEXHO-
Jioruu 2,5G, MOCKOJBKY (DAKTUYECKAsA IHUPH-
Ha KaHama GPRS He mpesbIniaeT 56 Kour/c. A
HA CKOPOCTb [IEPE/IAYN JJAHHBIX, OOCCIICUNBA-
emyto texHosoruert EDGE (ee nukosble 3Ha-
YEHMSI MOL'YT IOCTUIaTh 230 KOUT/C) Halara-
10T OIPAaHUYCHUSI CYIIECTBYIOIINE TEPMUHA-
JIBL, KOTOPBIE B GOJIBITNH-CTBE CBOEM HE CIIO-
COOHBI IIEPEABATH JAHHBIC CO CKOPOCTBIO
Bple 120 k6ur/c. B pesynbrare aOOHEHT HE
MOXET cMOTpeTh MobwibHOE TB 6e3 3aaep-
JKEK, 4TO JIOBOJBHO HEKOM(MOPTHO. U ecTb
OIIACHOCTD, YTO CIYCTSl 2—3 rOfid, KOrja Iosi-
BATCA ceTU 3G U OIEPATOPDI CMOTYT TIPEZJIO-
JKUTD TIO-HACTOSIIEMY KAYECTBEHHYIO YCIIYTY,
€My HE 32X04€eTCsI TIPOOOBAT €€ CIIIE Pa3.

— Bbl cumnTaere, uyro MmoomwisHoe TB
OKaKeTCs B YHCJIE IIEPBBIX YCIYT, KOTO-
pbIe oniepaTopsl cerer cranpapra UMTS
IPeIOKAT CBOUM A00OHEHTAM?

— JlymMaro, onepaTopam HyKHO OyJeT 3aIiy-
IATh CBOM MHBECTULIMM B HOBYIO TEXHOJIOTHIO. A
KAKOM JIPYrO¥i CEPBUC, KaK HE MOOmIbHOE 1B,
TIO3BOJIAT BO BCEI KPACE MOKA3ATH A00HEHTAM €€
BO3ZMOKHOCTH? CKOPEE BCETO, HA EI'O IIPOJIBIDKE-
Hye GyAyT MOTPAYEHbI ONPEEIEHHbIE MaPKe-
THHIOBBIE PECYPCBI OIEPATOPOB. Bezip, 10 ¢yTH,
3G — 310 ObICTPBI IHTEPHET U BUJCOIPIIIONKE-
HUA. XOTA YTBEPKIATD, YTO CPA3Y IOCIIE 3AITyCKA
cerert UMTS Bce NX a00HEHTBI HAYHYT CMOTPETh
TB-nepegaun Ha JUcIviee MOOWIBHOIO TEPMU-
Ha1a, 51 661 He CT1. OmbIT EBPOIIBI TOKA3bIBACT,
YTO YHC/IO TOJIB30BATEICIH ITOIO CEPBUCA Pac-
TET TOCTENEHHO. [1a, NEbI PsAfl EBPOIENCKUX
OnepaTopoB cetelt 3G NpeyIaraioT CBOUM a60-
HEHTAM OIIPE/ICTICHHBIN HA00pP KaHAIOB MO-
6wbHOTO TB. HO HAa3BaTh 3TO IIOBAILHBIM YBJIE-
YEHHEM EBPOMEHCKIX A00HEHTOB TIOKA HETTB3SL.

Ha mom B3IVIA/1, B CEPBUCHL, C KOTOPBIX Ol1€e-
PATOP HAYHET NPEAOCTABIIATh YUIYTH 3G, JIO-
TMYHO OBbLIO ObI BKIIOYMTH BUJICO 10 TPEOOBA-
HUIO. EC/ti 61 COBMECTHBIMU YCHIIMAMU TeEJIE-
KAHAJIOB M KOHTEHT-TIPOBAUJEPOB YAAIOChH
CO3/1aBATh APXUB BCEX MEPE/IAY, 3TO TTO3BOJIU-
JIO Obl A00HEHTAM, BO-IIEPBBIX, CMOTPETh TE
TB-nepegadn, KOTOpbIE UM XOYETCs, 4 BO-BTO-
PBIX, IENIATH 3TO B YIOOHOE I HUX BPEMSL.

— IloroBopHuM O HacTOALEM. ABIAETCA
JIM CETOHAIIHEE OTHOLIEHHE KPYITHBIX
TEJIEKAHAJIOB K BO3MOYKHOCTH PACIIH-
PEHMA CBOEH aAyJHUTOPHH 3a CIeT abo-
HEHTOB COTOBOH CBA3H (DAKTOPOM, CIep-
JKHBAIOIIUM PA3BHTHE YCIYT MOOHIb-
HOTI'O TEJICBHJAECHUA B ceTax 2,75G?

— TesnexkaHanbl B IEPBYIO OYEPEb NHTEPE-
CYIOTCSI OOBEMOM JICHEKHBIX IOCTYIUICHUI
or ycayri. Ho mpy 31oM Ui HUX BaKHO
NPHUHIIANNAIBHOE PACIIUPEHNE CBOECH ayI1-

Skylink Is not
Afraid of UMTS

The operator of IMT-
MC-450 network treats
the data communication
service as the base service
like voice transmission.
The data traffic in Skylink
network doubles every
half year. In February
2007, it totalled 18 TB.

We are speaking to Mr.
A. PIOTROVSKY, deputy
general director for strate-
gic marketing and sales of
ZA0 Skylink.

— What promotes
expansion in consump-
tion of mobile data com-
munication by your sub-
scribers?

— First, their awareness.
Second, cost of 1 MB of
traffic is low in our network
comparing to GSM-net-
works. Third, we actively
work to reduce the price
for the range of terminals
including those supporting
EV-DO. Today this technol-
ogy is supported by
Ubiquam U-300, high-
price model. Soon we
expect customization of
new CDMA450/GSM ter-
minal — Ubiquam U-520.
Soon we will have AnyData
terminal, rather competi-
tive regarding its price and
suitable for Internet
access.

— What is the volume of
Mobile TV and video
services used by Skylink
subscribers?

— During 3.5 months of
pre-production operation,
the total monthly volume of
video service traffic grew by
seven times. Currently
about 5% of our sub-
scribers use it and/or
Application Catalogue
(based on Brew platform
produced by Qualcomm).

— What TV channels are
available to Mobile TV
service users today?

— Currently, our sub-
scribers can watch 10 TV
channels in Moscow and 8
in St.-Petersburg.



They include Musicbox TV,
Musicbox. RU, RBC-TV, TNT,
Rambler TV network
(Moscow), Drive (Moscow),
7TV, Hunting and Fishing
(Moscow), Zdorovoye
(Healthy) TV (Moscow),
Retro TV (Moscow),
Regional TV (St.-
Petersburg), STO (HUN-
DRED) (St.-Petersburg),
Humour TV (St.-Petersburg).
The most targeted service
for our audience is RBC-TV
since it provides information
to people who make money.

— What are you ready to
offer them tomorrow?

— We are seriously con-
sidering the possibility to
provide our subscribers
with the facility to get finan-
cial information, for exam-
ple, changes in securities
quotation, in nearly real-
time mode.

We also plan to cooper-
ate actively with
Gazprommedia mediahold-
ing, to provide our sub-
scribers with 'For-Adults’
content produced by it stip-
ulating in the agreement the
facility to block access of
children to this services
through our mobile portal.

— To what extent is
pricing based on traffic
volume suitable for video
services?

— Overseas users of
video services accept
rather well low subscriber's
fee or subscription. It is
profitable for the operator
as well since such sub-
scribers pay regularly.

— What will by response
of Skylink to UMTS net-
works emerging in Russia?

— By that time, our network
will already support EVDO
Rev.A technology. It will
ensure data rate of 3.6 Mbps
in the direct channel, and in
the backward channel — up
to 1.8 Mbps. User terminals
supporting it will emerge.
This will enable us to offer
video calls and push-to-talk
services to our subscribers.

Besides, we hope to
develop cooperation with

BunauH-

TOPUU U CBOET'O MEIUAIIPOCTPAHCTBA. 1 Bpe-
Ms OT BPEMEHU OHU I'OTOBBI IPOABIATL PR-
AKTUBHOCTD, JEMOHCTPHPYSI CBOIO IIPUBEP-
SKEHHOCTb MUHHOBALIUAM.

HO MOCKOJIBKY CErOJHS YCIYTOH MOOWIb-
HOTO TB MOJIB3YIOTCA BCET'O HECKOJIBKO THICSY
YeJIOBEK, MHOTO JICHET HA Hell He 33paboTaTh.
Kpowme Toro, KOIMM4IeCTBO MO/IITHCYNKOB, IBHO
HECOTIOCTABUMOE C VK€ MMEIOIMICUCA v HUX
AYTUTOPUEH, HE TIO3BOIIUT UM 3apaboTaTh U
HA PACIIMPEHUN MPOCTPAHCTBA PEKIAMBL A
MMU/PKEBBIN 3(MEKT COMHUTENIEH, TTOTOMY
4ro B CeTax 2,5—2,75G He 0OecreunBaeTcs
Ka4ecTBO cepBHca. CIOBOM, CKEIITHYECKOE
orHomeHne TB-KaHaI0B K TPOBOAUMBIM CEXi-
yac PR-aKkcriepyMenTaM MeHA HE YUBJIACT.

- Ho ecyin He MoGIBHOE TB, TO Kak¥ie BH-
JICOCEPBHUCHI BOCTPEOOBAHBI CETOTHA A00-
HEHTAMH U IIPHHOCAT JOXOJ, o1repaTopam?

— EIMHCTBEHHBIN «KHWBOM» CETMEHT — 3TO
CKaurBaeMoe Byico. O TOM, YTO OH JICHCTBU-
TEJIBHO PA3BUBACTCS, 51 CYKY IO OIIBITY HAIIIMX
COBMECTHBIX ITPOEKTOB ¢ MTC, Ha WAP-nioprase
KOTOPOTO MBI BEIEM pazaeisl «KUHOKITYO>» 1
«Brzieo». 31eCh Mbl IIPE/ICTAB/IEM ITPOAYKTBI L
BEYIINX KUHOOPEH/IOB, TAKUX KaK Sony Pictures
u enrtpan ITaprHepmmy. AOOHEHT, UHTEPE-
CYIOLMICS KUHO(PWIBMOM, MOMKET B OJJHOM I14-
KeTe IMPHUOOPECTU CPA3y M UI'PY I CBOETO MO-
OWIBHOI'O TesIe(hOHA IO €T'0 MOTHBAM, U BUJIECO —
OT/ICTTBHBIE SMTH30/IbI WM PEKIAMHBIE POJTHKH, 4
TAIOKE BCCBO3MOKHBIE 3ACTABKU 1 KAPTHUHKL.

Kpome Bxogneit B Next Media Group KoM-
nanuu Play Mobile, Buneoponvku Ha WAP-

MOPTAJIBI ONIEPATOPOB M HA CBOM COOCTBEHHBIE
CETOHA TOCTAB/IAIOT TAKME KOHTEHT-ITPOBATI-
Jepol, Kak Playfon, Nikita, i-Free, MMsKa, Infon.
Bee npeyraraemble IMH BUZIEOCIOKETBI MOXK-
HO TIOJIENIUTD Ha 5 KATETOPUI: SPOTUKA, MY3bl-
KaJIbHBIE KWL,  (DHIIbMBI/MYJIB(HILMDI,
IOMOD, CITOPT/3KCTpyM. CpeHs 11eHa — $2-3.

— OZHAKO ITOT CEPBHUC IIOKA TOXKE HE
CTaJI MACCOBBIM. YTO, HA Ball B3IJIAJ,
MOIJIO GBI IIOMOYbH CYIIECTBEHHO pPac-
IIHPHTH PAIBI €TI0 II0Ib30BATE/ICH?

— Jlymaro, MHTEpeC A00OHECHTOB K CKAYMBAC-
MOMY BHZIEO MOKHO ITOJJOTPETD, CAe/IaB 6oiee
JIOCTYITHBIMU JUIS1 TOJIB30BATEIICH 11CHBI Ha MC-
ra0anT JaHHbIX. O4eHb IIOMOIVIO ObI U pasjc-
JIEHHE JJOXO/IOB oneparopa or WAP-Tpaduka
C KOHTEHT-TIpOBarepaMu. S coryaces, 4ro B
3TOM CJIy4ac [0/l MOCTABIIMKOB KOHTCHTA
JIOJDKHA OBITh MEHBIIIE, YEM TP PA3/ICICHUN
JIOXOJIOB OT JIPYTUX JIOTIOTHUTEBHBIX YCIIYT, —
He 50-70%, a, porryctum, 20—30%. YuuTbiBas,
YTO CE6ECTOMMOCTD YCIIYT HA OCHOBE TIEpea-
UM JJAHHBIX CPABHUTEIBHO HEOOJbINAS, TAKAS
CXeMa KKETCsl MHE BIIOJIHE PA3yMHOM.

Kpowme Toro, Kak HokasbIsacT OIbIT EBPOIIb,
OTJIMYHOM MOTHBAIIUEH K CKAYMBAHUIO BHJICO
Ha CBOY MOOWIBHBIN TENE(POH MOXKET CTATh
BKJIIOYEHNE B PAbOTy HAJl CO3IAHUEM BUJCO-
KOHTEHTA CaMHUX a060HEHTOB. COOUpaTh U
TMIPCICTABIATD HA TAKUX N3BCCTHBIX BUTPHUHAX,
Kak nopransl MTC, «MeradoHa», pErMoHaNb-
HBIX oniepaTopos User Generated Content, Mbl
HAYHEM B OIIDKAMINIEE BPEMs], HE JIOKUAsACh
nosseHus B Poccnn cerent 3G.

NponssoanTenn HarotTose

Ana GSM-onepaTtopos mobunabHoe TB - noka nmmnaxkesas ycAyra. O pakTopax, KoTo-

pble ByAyT cnocobcTBOBaTL POCTY CNPOCA Ha 3TOT cepsuc B ceTsx 3G, roBopsT Npons-

BOAUTEAU ceTeBoro n aboHeHTCKOro o60pyAOBaHUS.

« Ycnex MoGunbHOro BUAEO0 — B cove-
TaHUN HOBbIX U MPUBbIYHbIX CEPBUCOB»

CerogHsi onepatopsl 1 B Poccuu, n 8 CHI
OMbITHLIM NMYTEM OLEHNBAIOT BOCTPEOOBaH-
HOCTb YCNyr MOOUIIbLHOrO BMAEeo. B Tamkukn-
CTaHe Hall JaBHUI KNNEHT «BaBunoH-Mobaiin»
BHeapwu Ha 6a3e UMTS-cetu 6onee 15 cepsu-
coB. Ocobyto 3aMHTEPECOBaHHOCTb ero abo-
HEHTbI MPOSBASIOT MMEHHO K yCnyram Mobuib-
Horo TB. OHo cTaHOBUTCS YA0OHLIM cpes-
CTBOM MoOJTy4eHnst MHGopMaummn B yAaNeHHbIX
CeNbCKNX HACENEHHBIX MYHKTaX, rae ecTb NPo6-
nembl ¢ TB- 1 PB-BelaHnem.

OpHako, Ha Haw B3rNsag, KOHUEHTpaLuns
BHUMaHWUSi ONepaTopoB TOJIbKO HA MOBUSTILHOM
TB npexaeBpeMeHHa. Bo-nepBbIx, MOTOMY,4TO
OHO B Gnnkaiillee BpEMSI HE CMOXET 3ame-

HUTb TPAAMLIMOHHYIO CUCTEMY BELL@HUS, TaK
KaK HY OJVH 13 cepBUCOB B ceTsx 3G He ABNs-
€TCcs no-HacToswemy MobunbHbiM TB. Bo-BTO-
pbIX, pOCCUNCKME aBOHEHTbI HE MPOSBASIOT
0C000 NOANILHOCTU K BbICOKOTEXHOJIOMMYHBIM
cepBucamM U MoBUIbHLIM OrepaTopam MpuUxo-
ONTCS NOCTerneHHo A06aBnsTb UX B HABOP nNpu-
BbIYHbIX @ODOHEHTY YCIyT.

Takum o6pazom, TpebyeTcss KOMOMHMPOBaHWE
HOBbIX CEPBUCOB, B YACTHOCTM MOOWUIILHOMO TB,
C ycryramu, KOTopble YXe CTanv TPaavLMOHHbI-
MU. B 8TOM KOHTEKCTE Hanbosiee NepcrneKkTnB-
HbIM MOXET CTaTb BUAEOKOHTEHT (HOBOCTH,
CMopT, METEOMNPOrHO3bI), MOCKOJIbKY OH CoYeTa-
€T B cebe NpBbIYHbLIE AOMONHUTESbHBIE YCITYTN
1 HOBbIE TEXHOJOT N,

E.B. MAHbKOBA, otaen mapketuHra EastWind
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MobunbHoe TB: nvmakeesas ycAayra
AN NCTOYHUK Npnbbinn?

reHepanbHbli gupekTtop CTI

MakTopbl BOCTpeboBaHHOCTN

Yr1obbl MOOmbHOE TB cTa1o ro-Hacrosie-
MY MACCOBOI TEXHOJIOTHEN, JIO/DKHO ITPOM3OL-
TU HE TAK MO COObITUIL TT0 KpaiiHei mepe,
JUI TOT'O, YTOOBI IIPETEHIOBATD HA ITPABO HA3bI-
BATBHCSA KOMMEPUYECKH BOCTPEOOBAHHBIM CEPBU-
COM, TeIepOHBI JIOJDKHBI 0034BECTHUCh OOsIee
KAYECTBEHHBIMU JMCIVIEAMUA U 3ByKOM. JKecT-
K€ TPEOOBAHMA NIPEIBAB/IIOTCS K OATApEsIM 1
[IAMATH TEIEPOHOB.

Kpome TEXHUYECKUX M TEXHOJOIMYECKUX
TPEOOBAHUH, CTPOIoE COOMOACHUE KOTOPBIX,
KaK OKH/IAETCS, CIIOCOOHO TPEBPATUTH MO-
owibHOE TB 13 3a6aBHOM TEXHOIOTUH IS TIO-
K432 HA BBICTABKAX B IIPOJYKT MACCOBOI'O CIIPO-
€4, ECTb TPeOOBAHUA KOMMepYeCKHe. Kak rmoka-
3bIBAET €BPOIEHUCKHIT OITBIT, KIIOYEBYIO POJIb B
MOOWILHOM TB urpaer MoJie/ib OIUIaThl, B OCHO-
BY KOTOPOH HOJOKEH IIPUHIUII «(PUKCUPOBAH-
HOTO TapH(a». TO €CTh B BBIMI'PBIIIE OKKETCA

PbIHOK MmOBuAbHOM C€BS13U B POCCU AOCTUI CBOEro
HaCbILLEHWS), 1 COTOBbLIM ONepaTopam Y>Ke HeBO3-
MOXKHO ABUMATLCS «BLUMPbL», Ha HOBbIE TEPPUTOPUU K
HOBbIM KAVEHTaM, @ NPUXOAUTCS! Pa3BNBaTLCS
«BrAyBb», NOBLILWAS AOXOA C K&XKAOro abOHEeHTa, 4To
TpebyeT paclumpeHnst acCOPTUMEHTa M Ka4ecTea
A.B.BOJIOOAVH,  rpenoctaensiemsix yeayr. OAHON U3 TAKUX YCAYT MO-

XKeT CcTaTb MOBUAbHOe TeAneBunaeHue.

OIIEPaTOP, KOTOPbIM HE CTAHET, HAIIPpUMED,
MYIPHUTH C TIOMETa6aNTHON OIUIATON CKAYaH-
HBIX JJAHHBIX WK IIPUIYMbIBATD XUTPOYMHBIC
TapU(HBIE IVIAHBI JJIA PA3HOTO BPDEMEHH CYTOK,
4 OrPaHUYUTCA (PUKCUPOBAHHON AO0HEHTCKOM
IUIATOM, ITO3BOJBIIOUICH AO0HEHTY IIOIb30BATh-
Cs1 HOBOY YCJIYT'OF IO IIPUHITUITY «CKOJIBKO BJIE-
3€T» B TEYEHHE OINPEIEJIEHHOI'O BPDEMEHH.

A 3pUTenb KTo?

[Tosnp30BaTesb B OOIBIIMHCTBE CBOEM IIPH-
BBIK K TPaIMIIMOHHOMY TB, paboraromemy o
TAK Ha3bIBAEMOI1 push-cxeme, KOIyia Tee3pH-
TEJTIO IPETATACTCSA IPUCOETUHATHCS K IIPOC-
MOTPY TEX WIN UHBIX [IPOI'PAMM, TPAHCIHUPY-
€MBIX B OTBEJICHHOE UM BpeMsL. Bripouew, ce-
TOJHAIIHUE peanuzaunu pemenuil [IPTV ne-
MOHCTPUPYIOT PACTYIIUI CIIPOC HA YCIYTH
UHTEPAKTUBHOIO TB, T.€. BO3MOXXHOCTH CMOT-
PETH Ty WIK UHYIO IIPOIPAMMY B YIOOHOE JITIs

NponssoanTenn HarotTose

«Ans cnpoca Hy)XHbl 3peJible TEXHOJO0-
M N BepHble OU3Hec-Moaenu»

Ycnyra notokosoro TB, npegfiaraemas cerog-
HA B Poccun, ABASIETCS NWLLb NPeaBECTHUKOM
«Oypu» NpeanoxeHus MobunbHoro TB B ceTsix
3G. OgHako s Toro 4Tobbl caenatb «Ckasky
ObIblO», MPEXAe BCEro HyXHO BbIOPaTb TEXHO-
noruio — DVB-H, UMTS, MBMS nnn HSDPA ([Mo-
MblTKa MPeAo0CTaBAATb YCAYry C MOMOLLBIO APY-
X TEXHONIOMMIA PaBHO3HAYHA MOMbITKE Pa3By-
BaTb admpHoe TB Ha 6a3e cructem pagyoselLa-
Hus.) A nocneaytowee BHeapeHne FMC/IMS
06ecneynT Nnosb3oBaTeNo BO3MOXHOCTb MPU He-
06X0aMMOCTU, HE MPEPLIBasi NPOCMOTPA, «MNepe-
BOOWTL» TPAHCASILMIO C 9KpaHa AOMALLHEro Te-
NieB13opa Ha aucnneii MobunbHoro TenedoHa.

CnepyiolLee ycrnoBue ycrnexa — BblIoop 0OHOM
13 AByx 6usHec-mopneneit. lMepeas paccmartpu-
BaeT MobusibHOe TB kak Npoao/mkeHne aomMall-

Hero, BTOpas — Kak OTAENbHbIN «BUA, UCKYCCTBA»,
TpebyroLumii cneumduyeckoro KOHTEHTa 1 NoA-
YNHSAOLLMIACS CBOMM 3aKOHOMEPHOCTAM. Hako-
Hew, He0BXOAMMO «BOCMUTATb» MOIb30BATENS U
BbIBECTM Ha PbIHOK TEPMUHASbI, 0bneryatoLme
emMy MPOCMOTP MOBUIbHOO TB 1 T.4,.

OnbiT Huawei Technologies — noctasLmka
MoJIHbIX peLueHnii 3G, NpPMoBPETEeHHbIN M Npu
paseepTbiBaHUM ceT HSDPA ans onepatopos
eMobile Japan u Etisalat, a Takoke npu pa3sep-
ThiBaHUM ceTn HSPA Vodafone B icnaHuu,
NMOACKa3bIBAET, YTO MPY BHEAPEHUM HOBbIX TEX-
HOJOT NI HEe CNeayeT yrnoBaTb Ha MNOSIBIEHNE HO-
Boro killer application. BoctpeboBaHHbIMI OKa-
XYTCS NtOObIE MHPOKOMMYHUKALMOHHBIE YCIYrL,
OCHOBaHHbIE Ha 3pesibiX TEXHOOrUSX U OMNTH-
ManbHbIX GU3HEC-MOAENSIX.

C. BAJ1OB, ampekTop no TEXHONOrnsam
Huawei Technologies

B2B-partners offering serv-
ices and solutions based on
Skylink network capacity.

Downloaded Video
is the Only One Live
Segment

The moderate segment
of mobile video services of
our media market is still
awaiting its explorers.
Cellular operators are in no
haste to disclose the
results of even the most
large-scale video and
audio projects to the pro-
fessional community.

Opinion of Mr. T.
BOKAREV, president of
Next Media Group is
based on active involve-
ment in formation and
development of this new
market segment.

— Why does Next Media
Group, partner of TV
channels NTV and Russia,
not develop the mobile
TV area?

— It is worth to take up
formation of mobile TV
services market when
UMTS technology is avail-
able. So far, | consider the
mobile TV offered today by
a number of cellular com-
munication companies as
PR-experiments. Operators
try to show new service to
subscribers while not being
able to ensure high quality
of such service.

— Do you see mobile TV
among the first services
to be offered by 3G net-
work operators to their
subscribers?

— | think that operators will
have to protect the invest-
ments into new technology.
It is mobile TV out of all
other services will allow to
demonstrate all its facilities
to subscribers to the best.
The operators’ marketing
resources are likely to be
used for its promaotion.

| think, it is logical to
include video-on-demand
in the services, using
which the operator will
start rendering 3G servic-



es. Generation of archive
of all programs by TV
channels and content-
providers jointly would
allow subscribers to watch
TV-programs they like at
convenient time.

—Is a 'cool’ attitude of
major TV channels to
mobile TV can be consid-
ered the factor restrain-
ing its development in
2.75G networks?

— Since today the mobile
TV service is used by sev-
eral thousands, it is impos-
sible to earn a lot of money
from it. Besides, the num-
ber of subscribers that is
obviously incomparable to
their already existing audi-
ence will not allow them to
earn from extension adver-
tising space. In addition,
image effect is doubtful, as
2.5-2.75G networks do not
ensure the service quality.
In short, the sceptical atti-
tude of TV channels to
PR-experiments being
carried out now does not
surprise me.

— What video services
are currently in demand
by subscribers and gen-
erate revenues for oper-
ators?

— The only ‘'live segment
is downloaded video. |
judge it based on experi-
ence of our joint projects
with MTS on whose WAP
portal we maintain «Film
society» and «Video» sec-
tions. Today, video clips are
supplied by Playfon, Nikita,
i-Free, MMsKa, Infon.

All video plots can be
grouped into five cate-
gories: sensuality, musical
clips, films/ animated car-
toons, humour,
sports/extreme.

— Is there any method
to expand the number of
users downloading
video?

— Subscribers' interest in
this service can be encour-
aged by making prices for
data megabyte more
affordable for users. Also
sharing of operator's rev-

BunauH-

[Ob30BaTENs Bpems, Harnpumep VoD. Mo-
OWJILHBII TIOJIb30BATENb, KAK IPABUIIO, OIPa-
HUYCH BPEMEHHBIMH BO3MOKHOCTSIMH, 4 3TO
3HAYUT, YTO B CPETHEM OH OYZET IPOBOAUTD
34 IpOCMOTpPOM TB MEHbIIE BPEMEHHY, YeEM
TPAULMOHHBIN. [TpH 3TOM €ro noTpedbHOCTH
B MHTEPAKTUBHOCTH 3HAYUTE/IBHO BBIIIIE, [1a-
JK€ HOBOCTH OH 3344CTYIO TOTOB CMOTPETH B
34IIMCH, 32TO B YJOOHOE I ceOsl BPEMs, I10
JIOTIOITHUTEILHOMY 3aIPOCY.

MoowibHOE TB 1O3BOJLIET YYECTh B OTHOM
MIPOAIYKTE MHTEPECHI OHOMX TUITOB MOJIb30BATE-
siei. Co CBOETO ammapara MOIb30BATEIb MO-
O6ubHOTO TB B IEPCIIEKTUBE MOKET MOJTYYUTh
JIOCTYII K IpOrpamMMam OObgHOrO TB, ckauu-
BATh [P IOCJIEAYIOIIETO IIPOCMOTPA HJTH ITPOC-
MAaTPHUBATD HA JIETY IPEIBAPUTEIHHO 3aITHCAH-
HbIE TIPOTPAMMBL, 4 TAKE MOIYIUT JIOCTYI K
MIPOrpaMMaM, PACCUNTAHHBIM Ha Y3KHE CETMEH-
TBI AyTUTOPUNL.

1o pasHbIM OLIEHKAM, ceroaHa B 30He EMEA
710 50 MJIH TenepOHOB TOTOBBI K UCIIOIb30Ba-
H1io0 MOowibHOIO TB. Tenekommnanusa CNBC
YK€ HaYaTa MOOWIBHOE BEIIAHNE HOBOCTEH,
Ha KOTOPBIE MOKHO IOAIMUCATHCA (15 €Bpo HA
MeCAL], 3 €BPO Ha CyTKH). OTHAKO MHOTI'HE Te-
JIEIPOTPAMMBI, KOTOPBIE XOPOITIO CMOTPSATCA
Ha GOJIBITIOM IKPAHE, HYKIAIOTCA B /JAITTAITUN

Tabn. 1. Mcnonb3oBaHme MOBULHOTO TENEBUAEHNS
pasHbiMu Lemorpaduyeckumy rpynnamm (CLUA)

MpovueHT cpe TpoLEHT cpeau

BCEX TEKYLLUX NI0NIb30BATENeli  BCEX aOOHEHTOB

MOBUBHOTO TENEBYAEHNS MOBUIbHOM B3V
18—24 23% 11%
25—36 50% 24%
37—55 24% 39%
56 11 cTapLue 3% 26%

Mon

Myxckoi 70% 47%
XKeHckuin 30% 53%

WcTounuk: Telephia Mobile Video Diary Report, Q2 2006

AXnnnecosa NsSITa TeEXHOAOMIA
HeCKOMbKO CJI0B O TEXHONOTHAX. OYEBUTHO
(11 31O MOATBEPIKIAET, HATIPUMEDP, 3AITYCK «Mo-
OowibHOrO TB» Ha cetn «MeradoH-MOCKBa»),
YTO [YI BHEPEHUSI HOBOM YCJIYTH HEOOsI3a-
TEJIBHO JK/1ATh CTPOUTEBCTBA ceTeit 3G. Yoryra
MOJKET OBbITb PEAIM30BAHA U B CETIX 2G, OCO-
OeHHO e oHM nogiepxuBatoT EDGE. Xory,
Kak IpusHaeT caM «Mera®oH», «110 UToraM Tpex
JIeT PaboThl YOUIYI B MOCKBE MOXKHO CKa3aTb,
4TO MOOWIBHOE TB — 310 CKOpee NMHLKEBAs
yoryra. Mesxy TeM U B ceTsx 2,5G, u 3G yoryra
MOOWIBHOIO TB peanusyercss ceropHs IO
OYCHb 3aTPATHOM CXEME <«UHIMBUYAIbHON
JIOCTaBKW» BUJICOKOHTECHTA HA KAKIBINA TeJe-
oH. Dra Ccxema nojapasyme-

UccnepoBanue kopnopauumn KOBACO nokasano, ““

YTO PSJOBbIE KOPENLpbl MOoKa NPeanoYmTaloT TPaaULMOH

Hoe TB (82 MuH B aeHb). MobunbHoe TB (61 MUH) OTHUMaeT y
Hux Ha 50% 6osbLLe BpeMeHU, YeM YTeHmne raset (42 muH). Ca-
MbI1 NONYNIAPHLIA KOHTEHT MOBunbLHoro TB (DMB) B Kopee —
HoBoCTU (19,2%), dunbmbl (14,5%) n my3abika (14,4%). Okono
45% 3puTeneii MobunbHoro TB — Monoakle nioay B Bo3pacTte
20-30 neT. Mo MmobunbHomMy TB 3HakoMsTCs ¢ peknamoii 77,7%
Koperues, No TpagnuunmoHHomMy TB — 74,2%, no paamo — 68,8%.

BAET, YTO IO MEPE POCTA YUC-
JIa TIOJTb30BATENEH ONIepaTopy
MIOCTOSTHHO TPUJETCS JIOKY-
MaTh M YCTAHABINBATH BCE
Ooblie 06opynoBaHys. [Ipu-
YEeM TAKOE MACIHITAOMpPOBA-
HUE HEJTB35T UCTTONTb30BATh /TS
OOJIBIIIOTO YMC/Ia A00OHEHTOB,
U JIKE HE OYEHb OOJIBIIOTO,

K 3KpaHy MOOWILHMKA. CKaKeM, HA MOOWIIb-
HOM TeJie(hOHE HEBO3MOKHO ITPOYECTb HHU OfI-
HY Ha/ITTICh HA SKPAHE, €CJIN HE IPEAIIPUHSATD
CHEIHAIBHBIX MEP, HAIIPUMED YBEJINYUTD Pa3-
Mep mpudrTa.

€CJIV OHU 3aXOTSIT BOCTIOJB30-

BATBCS YCIIYTOM OJTHOBPEMEHHO. TaKoBa axXml-
JIECOBA ITATA MHAUBUYJIBHOM JJOCTABKUL.

CeroHs IPOU3BOAUTEN OOOPYJOBAHMS AK-

TUBHO JIECMOHCTPHUPYIOT TEXHOJOTHYECKUE

w1aTopMbl MBMS, 1Ipe/iHA3HAYEHHBIE JJISI MO-

NMpoussoanTenn HaroToee

«MHTepec poccUCKNX onepaTtopos
AOBOJIbHO BbICOK»

Nokia Siemens Networks nmeeT B cBoem
noptdene eauHoOe peLleHne s CeTen
EDGE/UMTS n DVB-H — Mobile TV Media
Delivery Solution. Ha ee cuety 6onee 30 yc-
NeLUHbIX KOMMEPYECKMX peanusaumii aToro pe-
LUEHWS B MUPE, U NOTPEBHOCTb B TaKMX YCayrax
pacteT. B Poccun nHtepec onepatopoB K HEMY
[0BOJIBHO BbICOK, HO KOMMEpPYeCcKoe BHeape-
HVE NMOJIHOLEHHbIX cUcTEM MobGubHOro TB
HaYHETCs TOJIbKO B 9TOM roay.

[ns ctumynupoBaHus nepexona GSM-abo-
HeHTOB B ceTu 3G Mbl Mpensiaraem orneparto-
pam BHEAPSATb YCNYrn MHTEPAKTUBHOIO MO-
6unbHoro TB, a Takxke ycnyri Ha OCHOBE nnaT-
dopmel IMS: Video Sharing, File Sharing,
Instant Messaging and Chat, Presence Enabled
Phonebook, push-to-talk n gp. Bosbluas yacTtb
13 HUX, B TOM Yumcsie MobunbHoe TB, moryT
ObITb MHOrOMOJIL30BATENLCKUMU 1 KOMOUHNPO-
BaTbCS C rOSI0COBLIMY YCIlyramu.

H. AHAPEEB, TeXHNYEeCKMIA KOHCYIbTaHT
Nokia Siemens Networks
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OWIBHOIO BEIIAHUS MY/IBTUMEIHUHHBIX YCIYT
(HanprMep, MOOWILHOTO TB) 1O CylecTsyto-
M cersaM 3G. Takast rwiatopma — KIFoUeBoe
CPEACTBO IPOHHUKHOBEHMS MOOWIBHOTO TB Ha
MACCOBBIF PBIHOK: OHA TIO3BOJIAET ITOJIb30BATh-
Cs1 YOJIYTOM HEOTPAaHUUCHHOMY YHCITy d00HCH-
TOB. OftHaKO Yy MBMS €CTb U CEpPbE3HBII HEJIOC-
TATOK: TIPONA/IAET BO3MOKHOCTb CMOTPETD TO,
YTO HPABUTCS, U TOIVIA, KOITIA XOUETCA.

Kak oxxupiaercs, Bce ipodnembl MBMS 1103B0-
JIIET PENIATH HOBBIN €BPOIEHCKUI CTAHIAPT
1rpoBoro enanys DVB-H, KoTopbIi, BepostT-

Tabn. 2. OCHOBHbIE NapaMeTpbl TEXHONOT WA

TexHonorus

Tun coeavHeHms Mobunstioe TB Pa6
179 aBOHeHTa a604v1e CKOPOCTH
GPRS-nakeTHbIA 40 k6ut/c
EDGE-nakeTHblit 100 kbuT/C
UMTS-nakeTHbli 128 kbuT/C
TeneseLaque MBMS

GSM/GPRS — Bbinenenue 4 TaliM-CnoTos
UMTS — Bbinenetie ot 7 10 30%
PECYPCOB COTbI, B 30HE AEACTBMS
KOTOPOIA HAXOAMTCS "TeNe3puTens”

TeneseLane DVB-H

Ha 1 kaHan - 0o 330 kbuT/c,
10 40 kaHanos Ha coty fo 13,3 Mout/c

32—128 kbut/c
64—256 kbuT/C

DVB-H

HO, CMOI'YT IIPUHHUMATh MOOWIBHBIE TEIC(POHBI,
HO paspurue DVB-H norpebyer AononmHuTe b
HOI'O Pa3BEPTBhIBAHMA ITUX ceTeil. Kpome Toro,
NOTPEOYETCsT IPYIOE CETEBOE OOOPYIOBAHUE U
HOBBIC YUIICETBI JYIs1 TeNePOHOB. TaK UTO 31€Ch
peyb WIET O KAPIMHATBHOM OTIMYUN OT CHUTYa-
LIMH C IEPCOHAIBHBIM MOOWIbHBIM TB-BelaHu-
eM B pexxruMe CS WK B ITAKETHOM PEKMME B Ce-
15X GPRS/EDGE, 1160 B pamrax MBMS B ceTsax
3G. [IBe IEPBbIE TEXHOIOTMU TPEOYIOT JIMIIb I10-
KYIIKM CPaBHUTEILHO HEOOBIION TUIAT(OPMBI
1 COOTBETCTBYIOHIMX AITPEHIOB COpTA, 3AIYCK

DVB-H T1pebyer coopyxenus cereil TB-sera-
HUA C HYJ/ISL, IIPUTOM, YTO JjI 3TOU TEXHOIOTUN
OyZieT COBCEM HE IPOCTO PEUIUTh IPOOIEMbI
obecrieueHys indor-MOKPBITHSL. A IVIABHOE, HA
PBIHKE BCE GOIbLIE TEIE(OHOB, KOTOPBIE TOJ-
JepxuBatoT MBMS 1 Ipyrue <IipOCTbIe» CXEMBL

MobuabHbIn triple play

WTaK, HIYMHATH PaGOTATH C TEXHOIOTMSIMH MO-
OIbHOIO TB BOZMOXKHO yoxe cerruac. I1o mepe co-
BEPIICHCTBOBAHMS TEXHOJIOTHI, BEPOSITHO, CJIE-
JyeT OKW/IATh POCTA YMC/IA Mosb3oBaresicit. Ce-
TO/JHsI PHIHOK MOOWIBLHOTO TB XapaKrepusytoT:

m OOJIBITIAS ©A32 HOTEHIMAIBHBIX [TO/Tb30BATE-
JIEH — €/1Ba JIN HE BCE A00HEHTBI MOT'YT PAHO W/IN
TI03/THO 3aXOTETh OJKIIOYUTECS K 3TOU YCIIYTE,

B BO3MOXKHOCTb 11 AG0HEHTOB IOJIyIUTb
JIOCTYII K YCJIyT'€ IPAKTUYECKH B JIFOOOI TOUKE, B
JIIO60€E BPEMSI U JIAKE B JIBIDKCHIL],

B COOTBeTCTBHE mMaeu «MoowibHoro TB»
TpeHy triple play, a IMEHHO KOHBEPI€HIUU I'O-
Jioca, MobwibHOro Mureprera u TB. Oniepato-
OB JIOJDKHA TIPUBJICKATh BO3MOKHOCTD PEAIU-
30BaTh BCE TPH CEPBUCA B PAMKAX OJIHOM CETU.

B uricsie OCHOBHBIX CICPYKUBAIOIINX (DAKTOPOB
YT PA3BUTHSI MACCOBOTO CITPOCA HA YCIYTH MO-
owibHOIO TB — HENOCTATOK MEIUAKOHTEHTA.
VIMEHHO 337124y CO3[AHVS KOHTEHTA, T.C. HATION-
HeHWs1 2(pUpa, HECOOXOIUMO PELINTH OIIEPATOPY,
CTPEMSILLIEMYCS] BBIITH HA MACCOBBIF PHIHOK. AOO-
HEHT CT4HET OIVIAYMBATH MOOWIBHOE TB TONBKO B
JIBYX CTy9asX: CCTM yYCTyra Gy/ieT IOCTYTHA eMy B
JIO60€ BPEMSA U BJIIOOOM MECTE; ECJIM OH TTIOJydHT
3KCKTIO3MUBHYIO MH(POPMALIHIO, OTCYTCTBYIOIIYIO
B TP3/IMLIMOHHBIX CCTSIX TE/ICBCITAHI.

Baxxro monumars, uto 1o anaioruu ¢ IPTV B
(PMKCHPOBAHHBIX CETAX CBA3M, MOOWIbHOE TB,
B OTIMYHE OT TPAULIMOHHOTO, TACT BO3MOXK-
HOCTb 200HEHTY MEPCOHAIN3UPOBATH CBOU
MTOTPEOHOCTH B MEZTMAKOHTEHTE,

NponssoanTenn HaroTose

«YCnyru AoMKHbI ObITb IEFrKUMU B UC-
NnoNb30BaHUM U JOCTYMHbIMM MO LIEHEe»

M3 50 ycTporicTe Ha 6a3e Windows Mobile,
npencTaB/ieHHbIX B Poccun, MobunsHoe TB
noaaepXnBatoT ABa cMapTdoHa Npon3Boa-
cTBa koMnaHum Gigabyte co BcTpoeHHbIM TB-
TtoHepom. MoyTn Bce Windows Mobile-cmapT-
GbOHbI NOAAEPXKNBAIOT BbICOKOCKOPOCTHYIO Ne-
penayy ganHbIx (Wi-Fi unu UMTS), 1, Hanpu-
mep, B CLLA, nonb3oBaTenn CMOTPSAT NOTOKO-
BOe Buaeo ¢ nomoLubio Windows Mobile Player.

3aboTtutcsa Microsoft n o noctaBke Ha poc-
CUNCKUI PbIHOK YCTPOMCTB C NOAAEPXKKOM
cepsucoB 3G. Bce Halum napTHepbI-npouns-
Bogutenun: HTC, Samsung, Gigabyte, E-Ten n

RoverPC paspabatbiBaioT unm yxe npegara-
0T TakMe NpoaykTbl. MHOrne 13 HUX 4oCTymn-
Hbl 1 B Poccun.

CwmapTtdoHbl Gigabyte co BCTpoeHHbIM TB-
TIOHEPOM Y€ CErOfiHsI MOJIb3YIOTCH Y POCCUSAH
CNpocoM. A TO, 4TO MOCKBUWYI NMPOBOAAT MHOIO
BPEMEHM B aBTOMOOWUJIbHBIX MPOoOKax, TOJIbKO
YBENNYNBAET UX XENAHNE CMOTPETL BUAEO Ha
TepMuHane. BaxHo caoenatb 9TW YCyr nerkm-
MU B MCMOJIb30BaHUM 1 JOCTYMHLIMU MO LiEHE.
MIMEeHHO 3TO NO3BONNUT aBOHEHTaM C MOJIb30M
obpalaTbCs K MybTUMEONAHLIM CEPBUCAM.

B. ne MYAHDb, pykoBogutesnb
noapasneneHns MobubHbIX
cuctem Microsoft B pernoHe LIBE

enues from WAP traffic with
content-providers would be
very helpful.

Based on European
experience, subscribers
can be encourage to down-
load video to their mobile
phone set through their
involvement in creation of
own video content. We will
commence that work in the
near future without waiting
for emerging of 3G net-
works in Russia

Is Content Basic?

Practically, mobile TV is
a wireless alternative of
Internet TV, which previ-
ously converts TV signal in
mobile video formats -
RealMedia and 3GP and
information in these for-
mats is communicated to
the subscriber's phone set
via GPRS/EDGE net-
works.

To be considered as a
service in commercial
demand, phone sets sup-
porting mobile TV should
get better displays,
improved sound, more eco-
nomic batteries and signifi-
cant RAM.

According to the
European experience, the
key to mobile TV success is
the payment scheme
based on 'fixed rate’. The
operator, who offers sub-
scribers to use the new
service head off within
fixed period, benefits.

According to different
estimates, today in EMEA
area up to 50 million phone
sets are ready to use
mobile TV. CNBC has
already started mobile
news broadcasting which
one can subscribe to {15
per month, 3 per day).

KOBACO research has
revealed that ordinary
Koreans prefer so far tra-
ditional TV (82 minutes per
day). Mobile TV (61
minute) takes them 50%
more time than newspaper
reading (42 minutes). The



most popular content of
mobile TV (DMB) in Korea
is news (19.2%), films
(14.5%) and music
(14.4%). About 45% of
audience of mobile TV are
young people between 20
and 30. Via mobile TV
advertising is watched by
77.7% Koreans, via tradi-
tional TV — 74.2%, via
radio — 68.8%.

| | | |

Both in 2.5G and 3G net-
works, mobile TV service
are currently sold based
on very costly scheme of
‘individual delivery’ of
video content to every
mobile phone set. While
the number of users grow-
ing, it forces the operator
to buy additionally and
install more and more
equipment on a continu-
ous basis.

Today equipment manu-
facturers actively demon-
strate MBMS technological
platforms designed for
mobile broadcasting of
multimedia services via 3G
networks. This is a key
means for penetration of
mobile TV to the mass mar-
ket allowing an unlimited
number of subscribers to
use this service. However,
MBMS also has a serious
drawback: the opportunity
to watch what one likes and
when it is convenient disap-
pears.

DVB-H, the new
European standard of digi-
tal broadcasting, is
expected to solve those
problems. However, its
development requires
replacement of network
equipment and new chip
sets for phones.

One of the main factors
restraining development of
mass demand for mobile
TV services is insufficient
media content. The com-
mercial success of service
on the mass market
depends on content avail-
ability. In fact the sub-
scriber will pay for mobile

BunauH-

Kak u nonoxeHo BeHaopy, Alcatel-Lucent, B oTnnuue oT Apyrnx y4acTHMKOB PblH-
Ka, He COMHeBaeTcs, 4YTo Yy Mo6unbHoro TB KoHKypeHTocnocoGHoe Gyaylee.

A.C. XAPUTOHOB,
komnaHus Alcatel-Lucent

TeneBuaeHne MeHseTcsa. Ha cerogHsmnHui
JIeHb MOOWIBHBIE CEPBUCHI 3AITyCTWIN CBbI-
e 220 onepaTopoB 10 BCEMY MHUPY, U3 HHUX
6onee 120 — cepsuc Live TV. TTomymapHOCTb
BU/IEOCEPBHUCOB PACTET, OCOOEHHO B CTPAHAX
BocrouHon EBpomnbl, /i€ KOK/IBIHA IIATHIN
OIIEPATOP, NPEJOCTABIIIOIINH YCIIYTH [TAKET-
HOM IIEPEAAYN JAHHBIX, [IPEUIATAET CEPBUC
«MOOHWJIBHOE TEJIEBUICHHE>.

Kaxk mokazan aHajin3 HUCTOPUHU 34IyCKd U
AANTalu MOOWIBHBIX TB-cepBuCOB Ha
npumepe (PpPaHIy3CKOI'O PbIHKA, Y MOOW/Ib-
HOro TB MHOrooGemaromme nepCreKTUBbL
Alcatel-Lucent BbyiessieT B IO3ULIMOHHUPOBA-
HUM CEPBHUCA TPHU KIIOUEBBIX [TApaMETPa, 00-
pasyromue «popMyJIy YCIexa»:

B NpuBnekaTenbHas Os nonb3oBaTens LeHo-
Basi NOSINTKA (BO3MOXHOCTb BbIGOpa He orpaHu-
YEHHOro MO MPOAOIIKUTENILHOCTU U KONUYECTBY
BMOEOCEPBMCOB WM OFPaHNYEHHOrO NakeTa);

B J1IerkoCTb HACTPOMKM TEPMUHANIOB U OOCTY-
na K ycnyre unm CepBucy;

B VNHTEPECHbI 1 BOCTPEOOBAHHbI KOHTEHT.

Monb30BaTeAb NACCUBHbIA
N UHTePaKTUBHbIN

VCII0BHO MOKHO BBIIC/IUTB JIBE MOJIC/IN ITOBE-
JIEHUS TTOJIb30BATEI YOIYT MOOWIBHOIO TB —
MACCUBHYIO U aKTHBHYIO. [lacCHBHAS MOJIECIb
MIPE/ITIOIIAraeT IIPOCMOTP POHKA WIN IIEPE/ia-

MobunbHoe TB:
CTaBKa Ha UHTepaKTUBHOCTbL

YM, AKTUBHAA J1A€T BO3MOKXHOCTb PEATMPOBATH
Ha npeyraraeMblil TB-KOHTEHT B pesKuMe pe-
AIBHOIO BPEMEHM: HANPUMEP, MOCHUIATh KO-
POTKHE COOOIIEHUSA I'EPOAM NIEPEAAYUH, BO3BPA-
MIATHCA K ITPOCMOTPY OTAEIBHBIX (PPATMEHTOB.
Snexkrponnsi vy (EPG - Electronic
Programming Guide) npouHdOpMHUPYET O
NPOrpaMMme INepesiay, a KAPTUHKA U 3BYKOBOEC
CONPOBOXKICHUE OYyT IOTTHOCTBIO OIITUMU3U-
POBaHbI 11071 (pOpMAT MOOWIBHOIO Tee(hOHA.
ITpu 3TOM CYIIECTBYET BO3MOXKHOCTD HCIIONb-

leorpadus npegocTasneHus yenyru Live TV

A3uatcko-TUXOOKEaHCKVIA PervoH

WcTounuk: Alcatel-Lucent

Yucno onepaTopoB B MUPE,
3anyCTMBLLINX MOOWIbHBIE BUAEOCEPBICHI

\gana‘uHag BOCTquaﬂ
EBpona Espona g AP 4
CeBepHaq Amepvn(a l E I
E E 12 T Boch
ﬂaTMHCKaHAMepVIKa
2 50 ‘7 =
37

33419 §38

~—pupocr 3a nocneznue 8 Mecsiuies
|<— C MOMeHTa 3anycka CepaucoB
VoD Lwe Buaeo

WcTounuk: Alcatel-Lucent

NMponssoanTenn HarotTose

«FoTOBMM NpeanoXxeHns B pa3HbiX Le-
HOBbIX CermeHTax»

HaumHas ¢ 2004 r. nopTdonmo kKoMnaHum
nocTynaTesibHO PacLUMpPSIOCh, B TOM YUCTE U B
cermeHTe annapatoB ans 3G. CerogHs gons
TepMuHanioB Sony Ericsson ¢ noanepxkom cep-
BucoB 3G coctaensieT 30-40%. B aTom rogy Ha
3G-koHrpecce mogesb K790i/K800i 6bina npus-
HaHa nyywnm TenedpoHom s 3G-cetein. B
Poccun nonb3oBaTenu yxe oLLyTuav notped-
HOCTb B OCTYME K 9N1IEKTPOHHON MOYTE 1 K CETN

MHTepHEeT ¢ MobuibHOro TenedoHa. Sony
Ericsson peanvsoBana a1 GyHKLMN B CBOMX
TepMuHanax, a TexHosiorn 3G coenaiot aTn
CEepPBUCHI AOCTYMHbIMY A5 60LLIOIO Y1cna
ab0oHeHTOB. MOTOBACH K UX MOsIBIEHWIO B Poc-
CWK1, Mbl MPOAOJIKAEM COBEPLLEHCTBOBATL TEX-
HOJOTMYECKYIO COCTaBNSIOLLYIO HALLelr NpoayK-
Lm 1 cobupaemMcs NPeioXuTb psa MHTEpeC-
HbIX PELUEHMI B Pa3HbIX LIEHOBbLIX CErMEHTaXx.

N. KOCTUHA, oypekTop no MapkeTuHry

Sony Ericsson B Poccumn
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Sranbl pa3sutus MobunbHoro TBy SFR 1 Orange

YBenuieHue oMM phitka
€ NOMOLLbI0 TexHonoriv EDGE.
(Vrorb 2005)
3anyck MoBunbHoro TB 3anyck KoHuenLym
B CeTX 3G Heor[%aumquHoro JICNONb30BAHNS
(Hosi6pb 2004) (Tonbko Anst 3an. Esponsl)

3anyck HeorpaHU4eHHoro
cepuca MoowneHoro T
¢ QUKCHPOBAHHOI aBOHEHTCKOIA

nnaroit 6 eBpo
(MioHs 2005)

Yucno TB/uaeo
ceccuit B2006r.

m 51 M
3anyck MobubHoro cepaica 14wk

triple play "3G Canalsat mobile"

3anyck MoBKIbHOM onLK
Canalsat ns a6oHeHTOB
komnatuu SFR

3anyCK BLICOKOKA4ECTBEHHOO
MobunbHoro TB 8 cetsx 3G+

250 KouT/C
(r(-los16pb 2&0&)

C HEOrPaHW4eHHbIM AOCTYNOM K 1I0p-
Tany v MobusHoMy TB + 34 ronoca)
3a45 e8p0 B MECAL|

(Mionb 2005)

2005
Wcrounmk: Alcatel-Lucent

2006

2007

30BAHMA TAK HA3BIBAEMBIX ACCOLMUPOBAHHBIX
CEPBUCOB: TIOKYTIKA MEJIO[MIA 3BOHKOB I MO-
OWIBHBIX TEPMUHAIOB, BUICOKIUIIOB, BUICO-
[O3/IPABJICHUI B PEKUME OHJIAMH KparHe
BOCTPEOOBAHA ITOJIb30BATEILCKOM AYJUTOPUEN.

Mozenb IOBEAEHNA A00HEHTA OIIPEIETIAET
THIT B3aUMOJIEHCTBHUA A60HEHTCKOIO TEPMHUHA-
JIa C CEThIO paguofoctyma. [InporosemaTeb-
HbI pexyM (broadcast) obecrieunBact (PUKCH-
POBAHHOE, 3aPAHEE ONPEEIEHHOE U JJOCTATOY-
HOE JJII MACCOBOTO PhIHKA KOJTMYECTBO KAHAIOB
C HEOTPAHUYECHHBIM YHUCIIOM A00HEHTCKUX TEP-
MUHAJIOB B CeTU. MHIMBUYAIILHBIA PEXUM
(unicast) obecreunBaeT NMPAKTMYECKA HEOTPa-
HUYEHHOE YMCIIO KAHAIOB. OCOGEHHOCTH 3TOI'O
PEKMMA — BO3MOXKHOCTb JIOCTYIIA K BUZIEOCEP-
BEPaM, MPEAOCTABIAIOMNUM VoD, 1 BO3MOX-

O6beanHEHME LLIMPOKOBELLATENbHBIX 1
NepCOHNOULMPOBAHHBIX CEPBMCOB.
TpeHasl 4OX0OHOCT MOBUNLHOrO TB

9P03Mst LIEH Ha CEpBMCI
KOMIEHCDYETCA L0X0mamu
OT UHTEPAKTVBHOCTY 1 PEKNaMbi

n
(=3

&

=3
TTonHbIt SOXOZ, €8P0

Moﬁwnmoe

€

o

0
Ayautopus

T T
100 Thic. 1 MK 10 MAH

Mons3oBaren

Wcrounmk: Alcatel-Lucent

HOCTb MHTEPAKTUBHOI'O B3AUMOJECUCTBUA (C Ay-
JUTOPHEN MV C ACCOLTMMPOBAHHBIMU CEPBHCA-
Mu). [Ipyu 3TOM PasyMHO HPEYIOKUTD TI0I30-
BATEIAM BO3MOKHOCTD OBICTPOIO MEPEKIIOYE-
HUA MEKY PEKUMAMUA B PAMKAX IPOCMOTPA
TOY K€ CaMOU TB-IIporpammeL, 171€ A00HEHT yKe
CMOT ObI IIPOABJIATD CBOIO MHTEPAKTUBHOCTD.

TexHonorndeckue Nyt 3B0AIOUUNN
MOOGWIBHBIE OIIEPATOPBI U CEPBUC-TIPOBA-
JIEPBI PACCMATPUBAIOT HECKOJIBKO CLIEHAPHEB

MOJU(PUKALIAN CYHICCTBYIOIIEH UH(MPACTPYK-
TYPBI U JOCTABKA TB- 1 MEANACEPBUCOB MO-
OWIbHBIM A00HEHTAM, C YYETOM TPEOOBAHUIT
3KOHOMHUECKOH LIEJIECOOOPA3HOCTH, BO3MOXK-
HOCTH 00€eCIieYeHUsT HEOOXOMMOI'O Ka4eCTBa
CEPBUCA U JOCTYIIHOCTH PaJUONOKPBITHSL
BOBIMHCTBO OMIEPATOPOB HAYUHAIN (VM HAYU-
HAIOT) BHEJPEHHE YCOIYT TTOTOKOBOIO BUIEO U
MOOWIBHOIO TB € npeyIosKeHus yoIyr epco-
HU(PULMPOBAHHOM JIOCTABKM KOHTEHTA (Uni-
cast) Ha 6ase cerert 2,5G. O4eBUAHO, YTO POCT
A60OHEHTCKOI 6a3bl U JI0XO/IOB C/IEP/KUBACTCS
(pl/ISI/I‘ICCKI/IMI/I OI‘paHI/I‘IﬁHI/IHMI/I HMMCIOIIMXCA
ceTtedt, TPeOys X MOJIEPHU3AIINH, 4 339ACTYIO U
BHC/IPEHISI HOBBIX BBICOKOCKOPOCTHBIX TEXHO-
sioruit. O4eHb BAKEH BOIPOC COXPAHEHUS NH-
BECTULIMI B CYLIECTBYIOIIYIO MH(PPACTPYKTYPY
TIPH JAIBHEMNIIEM DA3BUTUN YCIIYT MOOUIBHOTO
TB Ha 6a3¢ HIMPOKOBEUIATEIBHOM IEPEIAYn
IPY JAIBHENUIIEM POCTE YUCIA TIOTPEOUTENCH
1 BBIXO/IE HA MACCOBBIH PBIHOK.
OKOHOMMYECKH OIPABJAHHON U 3(Pdek-
TUBHOM TEXHOJIOTHEN I MIMPOKOBEIATE -
HOW MEPEAaYd B PAMKAX HAIMOHAJILHOI'O
Maciraba setercss DVB (B yacTHOCTH, UL
JIOCTABKH MH(OPMALIMKA HA MOOWIBHBIN TEP-
MHHI UCHONb3yeTcs1 ee Mogupurarys DVB-H
w DVB-SH/3G). Crangapr DVB-H peanugy-
et ooprynbr UHF-auamazon (470-700 MIT).
DVB-SH (2170-2200 MI'1y) npeacTaBsieT co-
601 MOAM(PUKALUIO, [IPU3BAHHYIO IIEPECMOT-
PETh UCHOIB30BAHUE CYIICCTBYIOMICH HA3EM-
HO MH(ppacTpyKTypel WCDMA Hanbornee ax-
TYaJIBHO 3TO JYI1 CTPaH, rje ceTu 3G yxKe pas-
BEPHYTHL, 4 BbIEIUTh OObaHbI UHF-nana-
30H 11 DVB-H He npejCcTaBisiercss BO3MOX-
HBIM (Harpumep, B BelmkobpuTanun).
JanpHenniee pasBUTHEC MHTECPAKTUBHOIO
TB 1 norpedurerst, HaXOAAWEIOC B [IBU-
SKEHUM, NIPEABSIBILICT BBICOKUE TPEOOBAHUA K
KAYECTBY PaJUOTIOKPBITHSA, EMKOCTH U IIPO-
ITYCKHOM CITOCOOHOCTH CETEN. Be3ycnoBHO,
JTAHHBII BOTIPOC SABJIICTCSA H6OJIEe KOMIUIEKC-
HBIM U TPEOYET OTAEIBLHOIO PACCMOTPEHMUS.

TV only if it is available at
any time and in any place
and/or if it provides any
exclusive information lack-
ing in the traditional TV
networks. The facility to
personalize own demands
for media content avail-
able for the user is a simi-
lar competitive advantage
of mobile TV as IPTV in the
fixed communication net-
works.

Purpose of High Speeds
A.S. KHARITONOV

Over 220 operators
worldwide have launched
mobile services, out of
them over 120 have
launched Live TV service.
Video services are becom-
ing more and more popu-
lar especially in the
Eastern European coun-
tries where one in five
operators rendering serv-
ices of batch communica-
tion, offers the 'mobile tel-
evision' service.

There are two models of
mobile TV user's behaviour
— passive and active. The
latter provides for the facili-
ty to react interactively to
offered TV content: send
SMSs to programme stars,
recall individual fragments.

The subscriber's behav-
iour model determines the
mode of interaction
between the subscriber's
terminal and radio access
network. The broadcast
ensures availability of
fixed, pre-determined and
sufficient number of chan-
nels for the mass market
with an unlimited number
of subscriber's terminals in
the network. The unicast
ensures a practically
unlimited number of chan-
nels. The specific feature
of this mode is access to
VoD video servers and the
possibility of interacting
(with the audience or
associated services - ring
tones, video clips, video
congratulations offered
on-line).



The majority of operators
start the introduction of
mobile TV services by
offering the personalized
content delivery (unicast)
through 2.5G networks. In
this case, the increasing
subscriber base and rev-
enues are restrained by
physical limitations of exist-
ing networks requiring their
upgrade and frequently the
introduction of new high-
speed technology.

| | |

DVB is an economically
viable and effective tech-
nology for domestic
broadcast (its DVB-H or
DVB-SH/3G modification
is used to deliver informa-
tion to the mobile termi-
nal). DVB-H standard uses
common UHF range
(470-700 MHz). DVB-SH
(2170-2200 MHz) is a
modification designed to
revise usage of existing
WCDMA land infrastruc-
ture. It is more pressing for
the countries where 3G
networks are already
deployed and DVB-H can-
not dedicate usual UHF
range (for example, in UK).

Lately, growth of mobile
interactive TV networks
was restrained by lack of
mobile terminals. However,
as 3GSM congress in
Barcelona (February 2007)
demonstrated, the leading
players considerably
increased their activity in
the area and terminals
supporting DVB-H became
available.

Alcatel-Lucent singles
out three key parameters
within mobile TV service
positioning, which form, the
basis success formula:

m price policy attractive to
the user (possibility to chose
an (un)limited package pro-
viding for duration and num-
ber of video services);

B easy setup of terminals
and easy access to serv-
ice(s);

m content of interest and
in demand.

BunauH-

OTMETHM TOJIBKO, YTO €I'0 PEAIM3ALUS CTd-
HOBUTCSI BO3MOKHOM C UCITO/Ib30BAHUEM IITH-
POKOINOJIOCHBIX TEXHOJIOI'MI PaUOJOCTYIIA
— 3G (UMTS/HSxPA), CDMA EV-DO, WiMAX.
He B mocieqHion odepeab pocT CeTeil MO-
OWIBPHOI'O HMHTEPAKTUBHOIO TB B HEJAIEKOM
IPOLUIOM CACP/KUBAIO U OTCYTCTBHUE MOOWIIb-
HBIX TePMUHWIOB, Kak nnokazan 3GSM-KoHrpecc
B Bapcenone (em. <MIKC» Ne 32007, ¢. 4-5, 16. —
Peo.), Beiynyic UTPOKK PE3KO YCWIIN CBOIO
AKTUBHOCTD B JIAHHOM HAIIPABJICHUN U TEPMU-
HIbI C OAZEPKKOM DVB-H craim JOCTYIHBL

u u u
IToTpebHOCTU PBIHKA MOOWIBHOIO IIOTO-
KOBOT'O BHJICO ONPEJC/BIIOT CIIEAYIONIIE Ha-
MIPABJICHUS PA3BUTISL:
B CO3/JaHUE MOIITHBIX U ITPOCTHIX B UCIIOJIb-
30BaHUH ME/IUATCXHOJIOTHI: OCHOBHAS 33/1a-

+ B

)

n.0. BuLe-npesupeHTta CBOSS no npon3sBoacTtay

4. TY30B,

B cBsI31 € BO3PACTAONMM CIIPOCOM Ha MYJIb-
THUME/IAITHBIC CEPBUCHI y OIIEPATOPOB CBS3H BO3-
HUKIA TIOTPEOHOCTb B KOHTEHT-OWUIMHIE, IIPE-
JIOCTABJIIIOIIEM BO3MOKHOCTb TMOKOU TapU(hu-
KAl BUJICO- U ayAUOTPADUKA, MYy/IbTAME/UI-
HOT'O KOHTEHTA U JIPYTHX MEUACEPBUCOB.

OT BBIOPAHHOM OIEPATOPOM CHUCTEMBI KOH-
TEHT-OWUIMHIA OyAET 3aBUCETh, KAKUE BbI'O/IbI
HOJIYYUT HE TOJIBKO OH CaM, HO ¥ KOHTEHT-TIPO-
BaKJIep, C KOTOPBIM OH COTPY/IHUYAET. B KauecT-
BEe Inpumepa npusegeM peuieHue CBOSS
Content Billing, KOTOpOE BKIIOUACTCS MEXIY
GGSN (GPRS/3G) mm PDSN (CDMA) m Bcet oc-
TaIHOH CETBIO. BBIro/a U1t oreparopa CBsazu B
TOM, YTO HE TPEOYETCs MPOBOWTH MHTEIPAITH-
OHHBIE PA6OTBL, 1 KOHTEHT-IIPOBAUEPA — YTO
HE HYKHO JIOpa6aThIBATH IIPOIPAMMHOE 06€eC-
[IEYEHUE, YTOObI TAPU(PULIPOBATH AOOHEHTOB.
Kpome TOoro, TeJIeKOMMYHHUKAITMOHHAS KOMIIA-
HYS1 N30aB/IEHA OT HEOOXOAUMOCTH IIPEJOCTAB-
JIITh KOHTEHT-TIPOBAIEPY IOCTYII K CBOCH OMJI-
JIMHIOBOM CUCTEME U JTAHHBIM A00HEHTCKOM 62-
3B, YTO CYIIIECTBEHHO CHIDKACT GHU3HEC-PHCKH.

Vike ceruac pemenyst CBOSS noaaepxusa-
0T BCE BU/IbI VAS: 37IEKTPOHHYIO IIOYTY, YaThl,
©J10TH, TOJIOCOBBIE U BUJICOKOH(DEPEHIINN, AY-
JIIO U BUJICO TIO 3a1IpOCy. baroiapsi mpocTroTe

4ya — Pa3padoTKa U CO3/IaHUE TPUBICKATECIb-
HBIX U HMHTYUTUBHO IOHATHBIX I1OJIb30Ba-
TEIbCKUX HHTEPMENCOB 1 MOOHUIBHBIX
YCTPOYICTB, KOTOPBIC B TIEPCIEKTUBE MOIYT
OBITh PACIIHPEHBI I HUCIOIb30BAHUS B
(PMKCHPOBAHHBIX CETAX IOCTABKH CEPBUCOB;

B MHTEPAKTUBHOCTE: BO3MOKHOCTD BBIHTH
32 IIPEZIEIbI OOBIMHOM TEIEIPOrPAMMEBI M CO3-
JlaTh B3aUMOOTHOIICHUSI OJJUH HAa OJWH C
IIOJIB30BATEIICM.

CepBrCh MOOWIBHOI'O BU/ICO 1 TB He 6y1yT B
TIOJTHOM MEPE KOHKYPEHTAMU BH/ICOCEPBUCOB B
(PMKCUPOBAHHBIX CETSIX IEPEAAYN JIAHHBIX
(triple play). 3aech CKOpee MOXHO I'OBOPUTH O
B3aUMOJIOONHSIONINX CETSIX U HEMPEPBIBHOM
NPEAOCTABICHUN CcepBUCA. TakuM 00pazoM,
Alcatel-Lucent He paccmarpusaet IPTV kak 6110-
KUPYIOIHI (PAKTOp IIPU (POPMUPOBAHUN HO-
BOI'O CETMEHTA PhIHKA MOOHJIBHOTO BUJIEO.

IKKOHTeHT-OAAUHI —
TpeboBaHe sBpemeHn

B3aUMOJEICTBUA C TIOCTABIIUKOM MYJIETHME-
JIa OTIEPATOP CBA3U MOJIYYAET BO3ZMOXKHOCTD
OBICTPO 3AITYCKATH B KOMMEPUYECKYIO KCIUTyd-
TALMIO HOBBIE YCJIYTH, YTO JAET EMY JOIOJIHH-
TEJILHOE KOHKYPEHTHOE IPEUMYIIIECTBO.

Tenepb O TApUPUKALAN MEAUACEPBUCOB: OHA
JIOIDKHA OBbITh MAKCUMAIBHO I'MOKOM. [Ipenmy-
mecTBo pereHuss CBOSS Content Billing 3axmo-
YAETCA B TOM, YTO OHO IIO3BOJIAET PACCYUTHIBATH
CTOMMOCTb YCIIYTH B 3aBUCUIMOCTH OT:

B JUIMTEIbHOCTH CECCUM;

m 06bEMA CKAYAHHOI'O KOHTEHTA;

® URL nocemeHHbIX MTHTEPHET-CAUTOB.

DJIEKTPOHHYIO TTOYTY TAKKE MOXKHO TapU-
(pULIIPOBATD 1O PA3HBIM KPUTEPUAM, HATIPH-
MEpP B 3aBUCHMMOCTU OT IOJIYJATENA WK OT-
NIpaBUTENA NMUCbMA. IIpU 3TOM HE MMEET 3HA-
YEHMA, KAKOM UMEHHO ITOYTOBBINA IIPOTOKOI
HCIIONB3YETCS OMEPATOPOM.

Postpaid-aboHeHTaM MPEAOCTABILIETCS Ta-
KO OOHYC, KaK JCTAIM3UPOBAHHASA CTATUCTH-
K4, BRIIOYAIONAA CBEJEHUA O ITOCEIMIECHHBIX
aznpecax URL. DTO MOXKET ObITb BOCTPEOOBAHO
KAK B MTH/IUBU/yJIbHOM IOPAZIKE, TAK U, HAII-
prUMep, KOPITOPATUBHBIMU KIMEHTAMHU.

I'MOKOCTh TAPU(PUKALIAN [IO3BOJLIET OIEpa-
TOPY CBSA3U HCIIOIb30BATH BBICOKOA(P(HEKTHB-
HYIO MAPKETHUHIOBYIO CTPATETHIO, PACCUUTAH-
HYIO Ha YBEJIMYEHHE OOBEMA OIUIAYMBAEMBIX YC-
JIYT, TIPUBJIEYEHUE HOBBIX AO0OHEHTOB U ITOBbI-
HIEHHE JIOATBHOCTH CYIIECTBYIONMX. K TOMYy 2Ke
OHA JIA€T TEJIEKOMMYHUKAITMOHHON KOMITAHUHA
BO3MOKHOCTb OPUEHTUPOBATH CEPBUCHI HA OT1-
PELIEIIEHHBIE TPYIIIbI IOTPEOUTENICH.
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-NOI"MCTUNKa Ha TpaHCNopTe.
cBepuM KapTbl?

Y MHOrOMUAANOHHOW apMi TPaHCNOPTHUKOB MUpPa ecTb ceoe «T-
3CNepaHTOo», KOTOpoe ObbeAnHsIeT B KOMaHAY BCeX Y4aCTHMNKOB ue-
NOYKN NOCT3ABOK. OTO eANHAas1 AOFMCTUHECKas! CTPYKTYpPa, NO3BOASI-
towas Ha 6a3e nHTerppoBaHHbLIX MHHPOPMAUMOHHBLIX CUCTEeM B pe-
>XMe peaAbHOro BpemMeHn OCyLleCcTBASITb MOHUTOPWHI, aHaAn3,
NPOrHO3nposaHmne, NAGHNPOBaHNE N KOPPEKTUPOBKY ABVDKEHUSI MPy-
308 NO BCeM BMAAM TPaHCNOPTa.

ECcAM nrpaTb «He B KOMaHAe», Kak 3TO 1 NPONCXOANT cenyac C
TPaHCNOPTHUKaMn Poccun, amBnaeHAbl CO cBoero reorpagpunyecko-
0 NOAOXKEeHMS CTPaHa He NOAYYUT. POCCUNCKUIA TPAHCNOPTHLIN
KOMNAEKC H3 3eMAe, H3 BOAE U B BO3AYXe CKA3AbIBAET AUWb Nep-

Bble cAnoruv «T-acnepaHTo».

Ha TtpancnoprHom poeiHKE Poccun
JIEUCTBYET MOYTH ITOJTYMHAUIMOHHAA APMUSA
UI'POKOB — JKEJIE3HOJOPOKHBIE TIEPEBO3YH-
KM, aBUAKOMIIAHUH, 439POITOPTBI, ABTOIIPE/I-
MPUATHA, MOPCKUE U PEYHBIE TIOPTHI, Cy-
JIOBJIAJIETIBLIBI, SKCIIEAUTOPEI, CTPAXOBbIE
KOMITAHHH, CTUBHOPHI, I'PYy30BIA/IEIbIIbI,
I'PYy30NOIydaTENH. 3aEHCTBOBAHBI KOHT-
POJINPYIOIIHE OPIaHbL, TUAPOMETLIEHTP, Ta-
MOYKHSI, CWIOBBIE CTPYKTYPBL Bes a1a Mmaxu-
Ha JIOJDKHA OB, TIO 3/IPABOMY PAa3yMEHUIO,
IIPUHOCUTDH HEMAJIYIO TIPUOBUIL CTPAHE, 3a-
HuMaomen 1/10 cymm u no reorpaduyec-
KOMY ITOJIOKEHUIO COCIUHAIONIEN EBporty 1
A3p10. YTOOBI MaXMHA IPEBPATIIIACH B KO-
MaHJy, HyKeH 3(P(PEKTUBHBINA JIOTHCTHUYEC-
KU MEXAHU3M KOOPAUHAIMHN JEHUCTBUNA
BCEX YYACTHUKOB LIETTIOYKH [TOCTABOK.

TOM TIO TEPPUTOPUM POCCHH TTOKA3BIBAET, YTO
MIOTEHIMAT TPAHCIIOPTHBIX MATUCTPAICH UC-
TOJIb3YETCSl CaMOE OOJIbILee Ha 2%. I'py3bl Oru-
Oaror Poccuto 1o npyuanHe HeapPEKTUBHOCTH
NIEPEBO3OK, KOTOPASA HANPAMYIO 3dBUCHUT OT
ONEPATUBHOCTU, HA/IEKHOCTH 1 [ICIIEBU3HBI I1€-
PEBO3KH I'DY30B, UHAYE IT'OBOPS — OT JJOJIN B KO-
HEYHOU CTOMMOCTH TOBAPA JIOTUCTUYECKUX W3-

MDOoKYC HaBOAMAS
JIEPKEK, Pa3MEP KOTOPBIX, MO JAHHBIM MuH-

N\mnna NABNAOBA

Focus kept by Liliya PAVLOVA

AT[V);CEI, 25%3

TeHAeHUMN pOCCUNCKOro PbIHKA
AoructTnydecknx ycayr s 2007 r.

v pasBUTME JIOTMCTUHECKNX KOMMaHWIA;

v pacLUMPEHE CMEKTPa JIOTUCTUYECKUX YCIYT;
v MHTErpaumst KOMMbIOTEPHBIX CUCTEM U OC-
BOEHVE NPaKTUKN COBMECTHOIO YrNpaBieHus
n3aepxkamu;

v’ aBTOoMaTM3aLMs cknanos, yrpaeneHus
TPaHCMOPTOM, MPOrHO3VMPOBaHWS U yripassie-
HWs 3anacamu;

v pasBuTME CUCTEM YNPABIEHUS JIOTUCTUKOIA;
v Koormnepauyvs KOMMaHWiA;

v hopMMpPOBaHNE IOrMCTUYECKIMX CETE,
OPVIEHTMPOBAHHbIX HA MapLIPYTbl A3ns—EBpo-
na n EBpona-Aaus, nog, ynpasieHnem noruc-
TUYECKNX NPOBaAePOB;

v/ roBanaaus VHTErpaLwyis LIenoyeK mocTaBok.

M[/Ipé — He 6ortee 12%), T.€. iepe-
BO3UTB I'PY3bI UEPE3 HAIITY CTPAHY IOPOTO, IOITO
1 HEOE30I1ACHO. /12 1 NEPEBO3KA COOCTBEHHBIX
IDY30B IIOCTOSIHHO <CIOTBIKACTCS> Ha CThIKAX
Pa3HbIX BUIOB TPAHCIIOPTA. Pe3ysisraT HEeCKo-
OPIVHUPOBAHHBIX JCHCTBUI — IIPOOKU B Y3J/IO-
BBIX TOUKAX, [IPOCTOU I'Py30B, YObITKY. EC/u /1a-
KE B ATUX YCUIOBHSIX OOBEM POCCHICKOI'O PhIHKA
TPAHCHIOPTHO-TIOTUCTUYECKUX YOIYT OLICHHBA-
ercst 6onee yeM B 100 MiIpz; €BPO, TO KAKOBO KE



€-logistics on
transport: shall we
compare maps?

A multimillion army of
the world transport work-
ers have their own 'I'T
Esperanto' using which all
participants in the supply
chain work efficiently in a
team. It is a single logistic
structure which is based
on integrated information
systems and makes it
possible to plan, forecast,
monitor, analyze and cor-
rect the freight traffic on
all types of transport in
real time.

But in Russia the trans-
port complex is only pro-
nouncing its first syllables
of 'IT-Esperanto’.

Nearly half a million
army is operating in the
transport market of Russia
— railroad carriers, air-
lines, airports, automobile
companies, sea and river
ports, ship-owners, ship-
ping agents, insurance
companies, stevedores,
cargo owners, con-
signees. This gigantic
structure could yield a
handsome profit for the
country which occupies
1/10 of the dry land and
geographically connects
Europe and Asia

In fact not more than 2%
of the transit potential of
Russia's transport routes
is used. Loads bypass
Russia because of ineffi-
cient transportation, which
directly depends on the
effectiveness, reliability
and cheapness of cargo
carriage. Or, in other
words, on the share of the
logistic expenses in the
final cost of goods, which,
according to the data of
the Ministry of Transport
of Russia, is excessively
big - 25%, whereas the
world standard is not more
than 12%.

It seems that all national
market players must be
interested in the optimal

OyZieT €ro 3Ha4€HUE TIPY OITUMAILHOM Opra-
HU3ALAN JIOTUCTUYECKOTO YIIPABIEHUA IIEPEBO-
30K, B KOTOPBIX 34/ICHICTBOBAHBI MHOT'HIE CYObCK-
ThI TPAHCIIOPTHOI'O PIHKA?..

CBOE BWJICHHE €/IMHON MEXTPAHCIIOPTHOU
JIOTUCTUYECKON CUCTEMBI U3JIOKIJIO HA KOH-

depennmm  «TenekomTpanc-2005>  OAO
«P)KI». TTozxe Munrparnc Poccun npecraBuin
OOILIECTBEHHOCTH CXOJHBII IPoeKT KoHuen-
1y OeiepaIbHON UHTETPUPOBAHHOM T€OUH-
(OpPMALTMOHHOIM  CUCTEMBI  MOHHUTOPHUHIA
TPAHCHOPTHOM HMH(PPACTPYKIYPBL Bce 1oBo-
PWIO B ITOJIB3Y OY/YILIETO MOUJHOTO LICHTPAIN-
30BAHHOI'O OPOCKA...

Ha feste Bce 0ka3aoch cioxkHee. C OHOM CTO-
POHBL, MUHTPAHC YK€ HAYAJI CTPOUTENLCTBO Pe-
TMOHAIBHBIX JIOTMUCTUYECKUX LIEHTPOB. M3me-
HIWIOCh HA3BAHME KOHLIETIIINU (KOTOPAst, KAK BbI-
SICHIWJIOC, TOJIBKO pa3pabarbiBactcs) — KoHuen-
1y (POPMUPOBAHUA CETH MY/IBTUMOAILHBIX
JIOTUCTUYECKUX LIeHTpoB PO. Wi 310 Apyrort
JIOKYMEHT? TaK WIM MHAYE, IOCTOBEPHO HU3BECT-
HO, YTO B PaMKaX IOJIPOIPAMMSBI «DKCIIOPT
TpaHCHopTHbIX yoyr» OLIT «MogepHuzaims
TPpaHCIOPTHO¥ cucteMbl Poccrn (2002-2010
IT.)> IIPEATIONATAETCA HA TIEPBOM JTAIlE CO3ATh

OJIHO U3 CAMBIX Y3KIX MECT — CTBIKM MEX]IY

JKEJIE3HOJOPOXKHBIM U JPYTUMH  BUJAMU
TPAHCIIOPTHON CHUCTEMBI CTPAHBI, OCOOEHHO
IIPU TIEPEBO3KE IKCIIOPTHBIX I'PY30B 4Yepe3
MOPCKHE IIOPTBI, CYXOITyTHbIC ITOI'DAHHUYHbIC
nepexoapl PJKI, Ha nmoaxomax K npurnopro-
BbIM U TIOI'PAHUYHBIM CTAHIIMAM CKCCYTOYHO
[IPOCTAUBAIOT B OXKM/IAaHUU IpreMa cosee 100
«OPOLICHHBIX» IIOC3/]J0B, 4 HA CAMUX CTAHIMAX
— 0Kx0s10 1000 BaroHOB. B pesynbrare sxene3Has
JIOpOr'd €KECYTOYHO TEPSIET OKONIO 2,2 MJIH
py6., antocemy PK]/] KpOBHO 3aMHTEPECOBAHBL B
[IEPETIOME ITOM CUTYALINN.

TpaHCIOPTHBIN PHIHOK IPEJCTABIAET CO-
001 COBOKYITHOCTb CAMOCTOATENIBHBIX Opra-
HU3ALMI — TIEPEBO3YMKOB U IIOCPEAHUKOB — C
BBIPAKEHHBIM IIPEOOIATAHIEM MEJIKOT'O KATIU-
Tasa. KaKapli y4aCTHUK IIEPEBO30K C UCTIONb-
30BAHUEM HECKOJIBKMX BHIOB TPAHCIIOPTA
NIPECTIENYET CBOIO BBITO/TY, IEUCTBYA 6€3 COIvIa-
COBAHMA CO CMEKHUKAMU: TPY300TIPABUTENIN
3AMHTEPECOBAHBI B CKOPEHMIIIEH TPAHCIIOPTH-
POBKE TOBAPOB (HE3ABUCHUMO OT ITPOOJIEM JKe-
JIE3HON JJOPOI'Y M IIOPTOB); IIOPThI 3aMHTEPE-
COBAHBI B MAKCHMA/IbHOM IPUObUIN (HE3ABU-
CHMO OT OOBEMOB [IEPEBAIKU I'PY30B U IIPOO-

TaKue LIeHTpb! B HoBopoccuricke, EkarepuHoyp-
re u [Tpumopse. Yake B 2007 I HAYMHAETCA CTPO-
WUTEJILCTBO KPYITHOI'O JIOTUCTUYECKOIO LIEHTPA
CTOMMOCTBIO 3,6 MIIpZL pyd. Ha 6aze HoBopoc-
CHIICKOIO MOPCKOI'O TOPrOBOIo nopra. IIpoexr
peamsyerca aaMuHuCTpanyeit KpacHogapCKo-
'O Kpast COBMECTHO C MUHTPAHCOM.

C JIpyro¥i CTOpOHBI, 11O CBOEH MPOrpaMME B
TeueHUe OympKanmmx 2—3 et PXKI ranupyer
MIOCTPOUTD B KPYITHENIIUX TPAHCIIOPTHBIX y3-
Jax Poccun 8—10 JIOrMCTUYECKUX 1IEHTPOB,
HMHTETPUPOBAHHBIX B IPOLIECC TIEPEBO3OK 10
JKEJIE3HOM JIOPOre M OOECTIEYNBAIONIUX TIOJI-
HYIO OOPAOOTKY I'PY30B 1 KOHTEHHEPOB.

CTpeTbeit — JIOTMCTUYECKOE YIIPABJIEHUE OC-
BAMBAETCA TIPEAIPHUATHAMU PA3HBIX BHIOB
TPAHCIIOPTA, KOTOPBIE CAMOCTOATENBHO HAXO-
JUIT CIIOCOOBI B3AUMOJICHCTBUSL CBOUX MH(OP-
MAIMOHHBIX CUCTEM 1 YK€ ITOJTyYaIOT BBITOTY.

A ¢ uerBepron — i1 A(PPEKTUBHOIO B3AU-

MOJEVUCTBUA  TPAHCIIOPTHBIX  KOMITAHUMI
«TpancTeneKom» yxKe CO3/1a€T €IUHBIN HH-
(pOPMALIIOHHBII PECYPC.

[TonpobyeM C(POKYCUPOBATHCS HA PA3HBIX
CTOPOHAX — OJIaro, YTO BCE OHU OJIHOI'O Ha-
MIPABJICHUSL

*JIeM JKE/C3HOJOPOKHNKOB); SKCTICAUTOPBI 3a-
HMHTEPECOBAHBI B YBEIMUEHUN OObEMA IIEPEBO-
30K (HE3aBUCHUMO OT BO3MOKHOCTEN TPAHCIIO-
PTHUKOB). I HUKTO ITOKA HE CMOI' OPIraHU30-
BATh [IEPEBO3KY B UHTEPECAX I'PY30BIA/ICTIbIIA C
HAaVMCHBbIIVMI 32Tp2.TaMI/I U C OIITUMAIBHON
BBITOZION 151 BCEX YUACTHHUKOB IIPOIIECCa.

[nsi KoopavHaUMmn AesTenbHOCTY BCEX BULOB

TpaHcnopTa HeobXoAYMO CO3AaTb MEXTPaHC-

MOPTHYIO JIOTUCTUYECKYIO CUCTeMy Ha 6ase

NOTUCTUMHECKMX LIEHTPOB, KOTopasi umena Obl

LieMbio OpraHn3aLmio NepeBo3okK rpy3oB C Ha-
WUMEHBLLIMMY NOTEPSIMI U ONTUMaJIBHOM Npu-

ObINbIO 1151 BCEX YHACTHUKOB TPAHCMOPTHOrO

npouecca.

B 2005 1. P)KII IpeuIoKmId OpraHu30BaATh
CEThb LIEHTPOB JIOTUCTUYECKOTO YIIPABICHUA
I'PY30IIOTOKAMU TIPY B3AUMOJEHCTBUU JKEJIE3-
HOJJOPOKHOIO TPAHCIIOPT4 CO CMEKHUKAMU,
MOPTAMH, ITPOMBIIUIEHHBIMH KOMILUIEKCAMHU,
TPAHCIOPTHBIMU CUCTEMAMU JPYIUX CTPAH U
Tl HA OCHOBE 3(P(EKTUBHOI'O UCIIO/Ib30BAHU
HMH()OPMALTMOHHO-YIIPAB/IAIONINX TEXHOIOT I
(em. <MIKC» Ne 1120006, ¢. 40-57).

Jleno B TOM, YTO HEOOXOTHUMBIE IIPEIIO-
CBUIKH /11 BHEJPEHHUA JIOTHCTHYECKHX
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Puc. 1. CtpykTtypa goxonos OAQ "PX"

XenesHopopoxHbie nepesosku — 0%

Toproans 1 06LIeCTBEHHOE MuTaHMe — 1%

Cnava nomgyxHoro coctasa B aperay — 1%

Cpaya HepinxumocTy B apenay — 1%
TpaHcnoptHas 06padotka rpy3o — 5%

Mpo4ue B! esTenbHocT — 2%
p bl 1

WcTounumk: OAO "PXI"

Puc. 2. CtpykTypa poxonos Deutsche Bann AG

XenesHonopoxHsle nepesoaki — 50%
JlorvicTvka — 27%

Maccaxvpckme cTarLym — 1%
Myresoe xoasiicTB0 — 1%

Mpouue BB AESTENLHOCTI U
y4acTue B CTOPOHHMX Opranuaaumsx — 20%

WeToynmk: Deutsche Bann AG

Puc. 3. MoTeHUmanbHOe N3MEHeHne
cTpykTypbl foxonos OAO "PXI"

Kene3HogopoXHle
nepesoskv — 32%

InextpoceTit — 3%.
CObiToBble ceTn — 8%
Typuam v otabix — 3%
Pexnama — 3%
06u1eCTBEHHOE MTaHMe — 4%
Moptbl — 6%

TenekommyHukaum v cassb — 11%

Netounmk: OAO "PX]"

TEeXHOJIOTHI B MACIITA0E TPAHCIIOPTHOM
cucreMsl Poccuu Ha 7KeJIe3HOJOPOKHOM
TPAHCIIOPTE YK€ HMEIOTCS:

m pa3BuTas MHGPACTPYKTypa nyTein CooBLLEHNS,
0XBaTbIBAIOLLIAS BCE 9KOHOMWYECKN Pa3BUTLIE
PErvoHbI CTPaHbl M UMetoLLast Pe3ePBbI yBENM-
YeHVst MPOBO3HOI CNOCOBHOCTY;

B e/lHas LeHTpaIM30BaHHas BEPTMKasb onepa-
TVBHOrO YNpaB/eH1s nepeBo3kamu;

B MOLUHas MHPOopMaLWmoHHas 6a3a, 06beanHS-
loLLias BCce UHGOPMALMIOHHbBIE MOTOKM Xenes-
HOL0POXHBIX NEPEBO3OK;

B aBTOMaTW3MPOBaHHbIE CYCTEMBI YNPABNEHS
nepeBo3kamu, MO3BOJISIOLLME CMITaHNPOBATb,

OpraH130BaTh 1 OTCNeaUTb BCE aTanbl nepe-
BO3KV BMIOTb 10 NYHKTOB MOraLleHns rpy30-
noToKa;

® Hay4Has 1 obpasosaTtenbHas 6asa, obecneyn-
BalOLLAs NOArOTOBKY KBMPULIMPOBAHHBIX
CMeLManmcToB 1 pa3paboTKy HOBbIX MPOrpec-
cuBHbIX ACY;

m IPaBOBas v lopuanyeckas 6asbl, NO3BONSIO-
LLvie NePenTy Ha AOrOBOPHbIE OTHOLLEHMS CO
BCEMW yHaCTHUKaMM 1 MONb30BaATENAMM YCAYr
TPaHCMNOPTHOrO KOMI/EKCa;

® OMbIT OpraHn3auuy B3avMoaenicTens pas-
NNYHBIX BUOOB TPaHCMNopTa, BeAeTcs pas-
paboTka eaVHbIX TEXHON0rMYECKMX Npo-
LeccoB Ha 6a3e aBTOMAaTU3MPOBAHHbIX
CMCTeM onepaTrBHOro yrpassieHns pabo-
TOW NOPTOBbIX Y310B.

Kpowme Toro, k 2005 r. y PXK]I coszpeno pe-
HIEHUE U3MEHUTD CTPYKTYPY JJOXOJ0B, OCHO-
BAHHYIO HETIOCPEJCTBEHHO HA TPAHCIIOPTU-
POBKe. MeXy TEM KPYITHBIE 3aPyOE/KHbIE JKe-
JIEBHOJOPOKHBIE KOMITAHUU OTHIO/Ib HE PAC-
CMAaTPHUBAIOT COOCTBEHHO MEPEBO3KU KAK OC-
HOBHOM Ou3Hec. Tak, Deutsche Bann AG 1io-
sgygaer 50% JOXO[OB OT APYIMX BUJIOB JIESI-
TEJILHOCTH, B TOM YUCJIE 27% OT IIPELOCTAB-
JIEHUS1 JIOTUCTUYECKUX YCIYT. B 6mpkarimme
rogel PXK]I paccunTeiBaeT OOONTHU 110 3TOMY
IIOKA34TENI0 CBOUX I'€PMAHCKUX KOJUIET.
OueBUJHO, YTO 3TU IUIAHBI CMOI'YT PEATIU30-
BATHCS IIPU YUIOBUM CO3/IAHUSA CETH COBPE-
MCHHBIX Meﬂ(TpaHCHOpTHbIX JIOT'CTHUYEC-
KHX IICHTPOB.

B komnrie 2006 r. pesuzpeHT OAO «PIK]T»
B. SIKyHUH yTBEPI KOHLICIIIIUIO PA3BUTHS
TEPMUHAIBHO-CKIAZICKON  J1eATEIbHOCTH
KOMITAHHUH, KOTOPAs IPEyCMATPHUBACT CO3-
JIAaHME 32 2—3 TO/Ia B KPYITHEMIINX TPAHCIIO-
pTHBIX y31ax Poccun 8—10 TepMUHAIBHO-
JIOTUCTUYECKUX IIEHTPOB. ECTh IJIaHBI CO3-
JIaTh OTIOPHYIO CETh TAKUX IIEHTPOB HA OC-
HOBHBIX HAMPABICHUAX TOBAPO/BILKCHUS B
CHUCTEME MEKIYHAPOJIHBIX TPAHCIIOPTHBIX
KOPUJIOPOB C OXBATOM KPYITHENIINX Y3/I0B —
Mocxosckoro, C-Tlerepoyprckoro, Kanmnmmn-
rpajackoro, Hosocudupckoro, Hrpkeropoj-
CKoro, Ceepa1oBCcKoro, Kpacuosipckoro, Ho-
BOPOCCHIICKOTO, B/1a/TMBOCTOKCKOTO.

i NOIMMMCTUNHECKWNI cnosapUKC

JIOTUCTUKA - Teopusi 1 NpakTuKa ynpaBneHns MatepuanbHbIMu
Npv ABVXXEHUM TOBapa OT NPOM3BOAUTENS K NnokynaTesio. Ecnv Bocr

CTUBUOOP - crieumannavpoBaHHas opraHm3aLms, Kotopas np
[0B. B kaxxaom 13 44 Mopcknx TOProebix NopToB Poccun pa6o1'a|o1?;§l<qn
o

VHbOpMaLoH BI”OKaMM
b30BATHEH G

HWiA. A Bcero MyHTpaHcoM BbiaaHo 6onee 250 NMLEeH3Ui Ha nepeBasky Fpyaos MOPCKVIM TPAHCMNOPTOM.

organization of the logistic
control over carriage.
However, in real life each
player in this field is trying
to get his own benefit with-
out coordinating with the
related businesses. This
disconnection causes traf-
fic jams in junction points,
demurrage, losses (suf-
fered by everybody!). The
biggest losses are suffered
by the railroad, which car-
ries 80% of all transported
goods in Russia

The railroad will
change the structure
of business

One of the bottlenecks is
the junction between rail-
road and other types of
transport; this is particularly
noticeable when carrying
export goods via seaports.
Approaching port and bor-
der stations there are more
than 100 'abandoned' trains
and at the stations them-
selves over 1000 freight
cars daily waiting for the
reception. As a result, the
railroad loses approximately
2.2 million rubles every day.
JSC Russian Railways is
deeply interested in over-
coming this situation as
soon as possible.

Within the next two to
three years Russian
Railways intend to establish
8 to 10 terminal- logistic
centers in the Russian
largest transport nodal
points. There are plans to
build a basic network of
such centers in the main
routes of international
transport corridors covering
the biggest nodal points:
Moscow, St. Petersburg,
Kaliningrad, Novosibirsk,
Nizhny Novgorod,
Sverdlovsk, Krasnoyarsk,
Novorossiysk, and
Vladivostok.

These plans are related
to the decision of JSC
Russian Railways to change
the structure of their
income, which is today
based directly on carriage
(90%). But a lot of large



foreign railroad operators
do not consider carriage
per se as the main busi-
ness. For example, the
company Deutsche Bann
AG receives half of their
income from other activi-
ties, including 27% from
providing logistics services.
Within the next few years
Russian Railways also
expect to earn up to 30% of
their income from logistics
services.

Railroad + port
At the eastern
gates of Russia

A. TOKAREV, Director

for Strategic Development
0OJSC 'Vladivostok
Commercial Sea Port’

With the growth of
goods turnover in 2000
Vladivostok could turn out
to be the weak link due to
the low traffic capacity of
the Vladivostok railroad
station and in connection
with the use of outdated
technology of vehicle pro-
cessing in the port.

Modernization of the
station was impossible
because such a project
was extremely expensive.
Therefore, non-traditional
solutions were sought.

The solution was found
together with the Center for
Information Technologies
on Transport (TSITTRANS),
which by that time had
started to develop an auto-
mated control system for
loading on a road network,
known today as 'The Freight
Express'. In 2001 together
with TSITTRANS and railroad
workers a single informa-
tion system for train control
was created. Its basic idea
is that the port and the port
station are treated as a sin-
gle mechanism. The pur-
pose of joint work on the
information interaction
between the automated
control system of the
Vladivostok railroad station
and the automated control

7 Hsoumn

{I HMED
b

B cucreme OAO «PXX[» yxxe paboTaloT norucrtm4eckue LeHTpbl B HoBopoccuiic-
KOM TpPaHCNOPTHOM y3se Ha 6a3e ctaHuum HoBopoccuiick, B PocTtoBe-Ha-[oHy (Ce-
Bepo-KaBka3ackas xxenesHas gopora) u C.-Metep6ypre (OkTa6pbcKas XenesHas no-
pora). AHaNOrMYHbIN LEeHTP opraHn3yeTcs Ha [lanbHEeBOCTOYHOW XeNie3HOn aopore.

A. TOKAPEB,
[OMPEKTOP MO CTpaTernyecko-
My passutmio OAO «Bnaaun-
BOCTOKCKUWI MOPCKOW TOPro-
BbI MOPT»

Perenue 6b110 HAMIEHO COBMECTHO ¢ LleHT-
pOM  MH(MOPMAIMUOHHBIX TEXHOJIOTHI Ha
TpaHcnopre (LIUTTPAHC), KOTOPBI B TO Bpe-
MS IIPUCTYIIWII K Pa3pabOTKE aBTOMATH3HUPO-
BAHHOW CHCTEMBI YIIPABJICHUA IIOIPY3KOM Ha
CETH JIOPOT, U3BECTHON CETO/IHA KaK «I'Py30BOM
3KCIIPECC».

3a4acCTyIO IVIABHOU IPOOIEMON CTAHOBUTCS
HEyMEHME JIIO/IEN JJOrOBAPUBATHCA. K pumepy,
JIBA JIECATKA JIET TIOPT HE MOI' PEIUTH MHOTHE
BOITPOCHI B3AMMOJECUCTBUA C JKEIE3HOMN JJOPO-
ror. Korma K pyKOBOJCTBY HAKOHELL IIPHIILUIN
JIFOJIU, TOTOBBIE K KOMIIPOMHCCAM Y B3AUMOBbI-
T'OJTHBIM JIOTOBOPEHHOCTSAM, B TEYEHUE [IBYX JIET
MBI BBIIUIM HA KAYECTBEHHO HOBBIN YPOBEHD
COTPYIHHUYECTBA C JKETIE3HOJOPOKHUKAMUI.

B 2001 1. MBI COBMECTHO CO3/IA/IU 1 COBEPILICH-
CTBYEM EIMHYIO HMH(POPMAIIMOHHYIO CHUCTEMY
T1O YIIPABICHHIO COCTABAMU. BIIaIMBOCTOKCKII
noprt (Hapsaay ¢ HoBopoccnickum, JansHEBOC-

- W

C poctom rpysoobopoTa 8 2000 r. BAaansoc-
TOKCKWIA MOPCKOI NOPT MOI CTaTb cAabbim 3Be-
HOM M3-33 HN3KON NPONYCKHOM CNOCOBHOCTN
YKeA@3HOAOPOXKHOW CTaHUMN BASAMBOCTOK U
yCcTapesuwei TeXHOAOrMm obpaboTkn TpaHC-
NOPTHBLIX CPEeACTB B NOPTY.

PeKoHCTpYyKUMS1 CTaHUNN NCKAKOYAAACh BBUAY
4ype3sbl4aliHO AOPOroBu3HbI NpoekTa. Hadaaun

NCKaTb HETPaAaANUNOHHBbIE pelueHus!.

TOYHOI JKEJIE3HOU JJOPOT'OI Y IPYTUMU CTPYK-
Typamu TorgamHero MIIC) npuHsuI yuacrue B
Pa3pabOTKE CUCTEMBL, 0A30Bas1 UIEsT KOTOPOLL:
TIOPT Y IPUTIOPTOBAS CTAHIINSA — €/IUHBIN MEXa-
HI3M. COOTBETCTBEHHO, JIOJDKHBI IIPUMEHATHCS
ONTUMATLHBIE TEXHOJIOTMYECKHE CXEMBI 06Pa-
GOTKM CYIOB M BATOHOB, MAPIIPYTU3ALIUA T10-
IPY3KH IPY30B, B3aUMHOE HH(POPMUPOBAHNE O
TIOZIXO/IE CY/IOB U BATOHOB, OO OIEPAIIX C Ba-
I'OHAMU U KOHTEMHEPAMU U T/,

Lenb coBMECTHOR pabOThI IO MHQPOPMALN-
OHHOMY B3aUMOJICHCTBUIO ACY JKEIE€3HO/0-
POXHON CTaHIMU BraguBocTok u ACY nopra
— OTpabOTKA TEXHOJIOIUU MOJBOJA I'PY30B K
HOPTY C YYETOM IUIAHA MOAXO/1A CY/IOB, CIIEIU-
IM3AIUM TIPUYAJIOB, BO3MOKHOCTEN PaboTa-
IOMIMX B IIOPTY KOMITAHMIT (HAIMYUE CBOOO/I-
HBIX €EMKOCTEH ITPUYAIOB U CKIAJJ0B, paboueri
CHJIBl I MEXAHH3MOB) U JIPYTUX VIACTHUKOB
JIOTUCTUYCCKOMU 1ICTIOYKIL.
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TPENLEP - coTpynHVk 6pokepckoit d1pMbl, HENocpeacTBeHHO f MaIOLLMACS Ky ‘a”zxeﬁ Ha

Bup>Ke Mo 3akasam KIMEHTOB (B HaLLEM Crly4Hae — rpysosnap,enbue@).‘?
BpaLLaoTCs B CBOEr0 poJa OUp>ku, Ha KOTOPbIX TPEAEPbI BeayT TOProBJio ne

AKCMEAUTOP - opraHusaums, KOTOpas 3aHUMaeTcsl XpaHeHeM 1 Nog|
NOPTUPOBKE, 1X 0DOPMIIEHMEM, NEPEYNAKOBKON, COPTUPOBKON, Map
NOPTHOW, TAMOXEHHON 1 NPoYen AoKyMeHTaumK. Mo aaHHbIM Mu
2,5 TbIC. TaKMX TPAHCMOPTHO-3KCMEANTOPCKUX PUPM.
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ChopMHUpOBATH [10/1A4y BATOHOB B HYKHBIH
PAFIOH ITOPTA U IIPUYAI MOKHO HA OCHOBE aHA-
JIM3Q JJAHHBIX TIOJIHBIX TEPEBO30OYHBIX JIOKY-
MeHTOB. MHade norpebyercs MOBTOpHAA Iepe-
PaBOTKA BATOHOB, YTO IOPOMKIACT OIIMOKU U
BEJIET K CHIDKEHHIO IPOITYCKHOH CIIOCOOHOCTH
CTaHLIU U 1TOPTA. PaboTa NPUIIOPTOBOI CTaH-
UMK CWIBHO 3aBUCUT M OT OINEPATUBHOCTH
CTaHIMH, (POPMUPYIOIIMX BAIOHOIIOTOK. Ha-
MIPABJICHUE COCTABOB MPAMBIM HA3HAYEHUEM B
OIPEJIEJIEHHBIN PANOH MOPTA U COPTUPOBKA
MOE3/I0B HA MEHEE 3AIPYKEHHBIX CTAHIUAX MO-
I'YT B 3HAYUTEIBHOU CTENEHN OCBOOOAUTD IIPU-
MOPTOBYIO CTAHLIAIO M YMEHBIIUTD IIPOCTOU Bd-
T'OHOB K4K /IO TIO/IAYM B IIOPT, TAK U B ITOPTY.

Bravazne cama ujies TeEXHOIOIMYECKOIO UH-
(pOPMALIIOHHOI'O B3aUMOJICHCTBI JKEJIE3HON
JIOPOTHU U TIOPTAa Y MHOTUX BbI3bIBAIA CKEITH-
LM3M. A CETOfHA COOOIIEHUA MOCTYIAIOT OT
CHCTEMBI BBIIECTOALIETO YPOBHA JKEJIE3HOM
Jgoporu B ACY CTaHLMAMU IPU OTHPABICHAN
IPy3a CO CTAHIIMM IIOTPY3KH, IIPU MPOXOJIE
MEKIOPOKHBIX CTBIKOB, IIPU «OPOCAHUMN» I10-
e3aa U 1. B cucreme nmeercss nH(pOpMaLys
060 BCEX BArOHAX U KOHTEMHEPAX, MAYIIUX B
nopt. I1pu TpaHCHOPTHPOBKE I'Py3a IO JI0O0H
jopore crpanbl B ACY BBOJATCS CBEJCHUS O
BPEMEHH U T0€3/I€, HA KOTOPOM I'Py3 Ipocie-
JIOBAJI TOT WM HMHOM MEXIOPOKHBIM CTBIK,

P
Paspabotka

P
MpoussoacTeo | e OxoHeuHoe kabernbHoe 1
S i ) KpoccoBoe 0bopynoBaHue
e —
[NocTaBka

Mpurnawaem NOCETUTb HaLL CTEHA, Ha BbICTaBKe
“Csasb3Akcrnokomm -2007”BTOpoN naBunboH, 3 3an, creHg Ne 23B66

610025, . Kupos, yn.bopoagynuHa, 12a
Ten.: (8332) 37-61-44

dakc: (8332 ! 37-61-37

www.pik.kirovcity.ru
e-mail: pik@pik.kirovcity.ru

CCHHK’?

Lllkadbbl 1 cTOMKM
® [N ceTel nepedayn AaHHbIX,
KabenbHOro TerneBMaeHNs

O6opynoBaHWe NaccuUBHOW U
® aKTMBHOW KOMMYyTaLMK PUPMbI
ADC KRONE [/

OPHUEHTHUPOBOYHOE BPEMSI IIPUOBITHS COCTABA
B IIYHKT HasHadyeHud. [Topr B CBOIO ouepenb
MH(MOPMUPYET KEIE3HYIO JOPOI'Y O IOCTYIUIE-
HUM I'Py3d HA NIPUYAIBL, IIOJXO/E CYJOB, XOJE
BBIITOJIHEHMSI CMEHHO-CYTOYHOI'O IUIaHa, 00pa-
60TKE KOHTEMHEPOB U TUIAHOBOM PA3METKE I10-
€3[0B Ha [TO/IXO/IC K CTAHIINH.

TaxkuM 00pa30M, B PEKHUME PEAIBHOIO BpE-
MEHH B IIOPT IOCTYIIAIOT BCE JIAHHBIE O I'PY3E,
KOTOPBIN IIPUHUMACTCS K IIEPEBO3KE JKEIC3HON
JIOPOI'oH B JIIOOO0H TOUKE Poccnu [yt OTIPaBKU
BO BrmausocTok. IToka rpys ciiesyer K JabHe-
BOCTOYHBIM 6€peram, IIOPTOBUKUA 1 JKETIE3HO-
JIOPOKHUKH UMEIOT BO3MOKHOCTb PALIMOHAIb-
HO CIUIAHUPOBATD €I'0 IIPUEM U PA3MEIICHUE.
Jucrierdepsl OpTd OTUICKUBAIOT MapLIPYT
JBIDKCHMS I'PY3d U IUIAHUPYIOT padboTy IopTa
KaK MUHHMYM Ha HEJIEMIO BIIEPE]], YTO OYCHb
BLKHO B YUJIOBHSIX OIPAHMYEHHOM IIPOITYCK-
HO¥ CITIOCOGHOCTH IIPUTTIOPTOBOX CTAHIUNL

BHenpeHwe «[py30BOro akcnpecca» noBbICH-
110 Yncno 06paboTaHHbIX B MOPTY BAarOHOB
npvi OAHOBPEMEHHOM COKPALLIEHNM MPOCTOS
BarOHOB Moz, rpy30BbIMU onepaumsmi. Ecnv
B 2000 r. nopT nepepabdoTan 65,4 TbiC. Baro-
HoB, TO B 2004 r. yxe okono 120 Teic., fanee
— M0 HapacTatoLLEen.

Eme ofHO IOATBEPIKICHUE TOMY, YTO JJOI'O-
BAPHUBATHCS MOKHO U HY)KHO, — HAIll COBMECT-
Hbii1 ¢ PJK]I IpOeKT 1o CTpo-
nurenbCrBy IOxxHOIo IprmMop-
ckoro TepmunHana (TOIIT),
KOTOPBIA IIPElyCMaTPUBACT
CO3/JaHUE KPYIIHOI'O JIOTHC-
TUYECKOT'O IIEHTPA B IIPUTO-
poxe Bmapgusocroka. Tep-
MUHAN 6yneT O6CTYKUBAThH
BCE IOJKHBIE MOPTHI daib-
Hero BocToka u asponopr
— HE TOJBKO B Ka4yeCTBE
IIPUIIOPTOBOTO TEPMHUHAIA,
HO U PACIPENETUTEIBHOIO
LICHTPA.

IOIT 1raHupyercs MocT-
POUTb HEAWIEKO OT IOCEIKA
Hosbli, B 8 KM OT a3pOIopra
BinagnBOCTOK U B 2 KM OT (e-
JIEPAJIHOM TPACCHL, I7IE JKe-
JIE3BHOJIOPOXKHASL MATUCTPAIb
PAa3BETBILICTCA  HA  IOPTHI
Bocrounsiii, Haxonaka, Bna-
JUBOCTOK. CTOMMOCTb IIPO-
ekra oreHuBaercs B $183
MJIH, TIPEIIOIATAEMBIA CPOK
peamzaunu — 2008 1. du-
HAHCHPOBAHUE — CKOPEE BCE-
IO, 31 CUET 3A€MHBIX CPEICTB
KPYIIHBIX POCCHUIMCKMX M 3a-
PYOEKHBIX OAHKOB.

system of the port is to
develop the technology of
carrying goods to the port
taking into account the plan
of the ships' approach, spe-
cialization of docks, facili-
ties of the companies work-
ing in the port (in particular,
the availability of free docks
and warehouses, workforce
and mechanisms) and
other participants in the
logistic chain.

The system was installed
in 2001 and has constantly
been modernized since
then. Today the port
receives in the real time
mode all information about
the cargo that is accepted
to be carried to Vladivostok
by the railroad at any point
in Russia While the cargo is
being carried to the Far
East, the port and railroad
workers can efficiently plan
its reception and place-
ment. The port dispatchers
trace the route of the cargo
and plan the work of the
port at least a week in
advance.

With the installation of
'The Freight Express' the
Vladivostok commercial sea
port managed to increase
the goods turnover by 1
million tons a year without
building up capacities, only
thanks to IT used to opti-
mize the delivery of railroad
cargo to docks.

At the southern
gates of Russia

V. YEROSHENKO,

L. GANASHEK,

E. TUCHKOV
Data-Computing Center,
North-Caucasus Railroad
(Rostov-on-Don)

It is difficult to believe
today that only ten years
ago there were serious
discussions about liquida-
tion of the North-
Caucasus Railroad due to
its unprofitability. And
already in 2006 approxi-
mately 30% of the total
export of the Russian
ports was processed at



the port railroad stations of
the North-Caucasus
Railroad. The situation had
been changed thanks to
the introduction of infor-
mation technologies.

At the road logistics cen-
ter in Rostov-on-Don and at
Novorossiysk station they
use an innovation devel-
oped by the Data
Computing Center called
AS 'The Ports of the
Southern Region’. Using
this automated system the
dispatchers receive in the
real-time mode all informa-
tion about the occupancy of
the railroad tracks at the
port, composition of cargo,
consignor's and con-
signee's requisites, as well
as the data about freight
cars which are addressed
to the ports and are sitting
at the trunk railway stations.
The dispatcher's worksta-
tion provides the recom-
mended time-table of the
rolling stock movement,
variants of car groupings,
optimal time of their move-
ment and the points of the
routes formation.

When creating the com-
puterized system "The Ports
of the Southern Region’, the
following innovations of
TsSITTRANS were used: the
cargo dispatcher system
Sirius, the electronic bill of

Ha to>KHbLIX BOpOTax Poccuun

B. EPOLLUEHKO, A\. TAHALLIEK, 3. TYHKOB,
1BU CeBepo-KaBKa3ckom »keAe3HOW Aopor (PocToB-Ha-AoHY)

TpyAHO NOBepUTb, YTO AECSITb AT Ha3aA Bcepbes cobnpanmcb AMKBNANPO-

BaTb CeBepo-IKaBKa3CKylO >KeAe3Hyo AOPOry n3-3a ee HepeHTabeAbHOCTW.

MepeAnOMUTL CUTYaUNIO NOMOIMAN NMHPOPMALMNOHHbIE TEXHOAOIM W,

ABTOMaTU3auns paboTbl
C CyAOBbIMW NAPTUSIMUN

CHauana crieruanuctsl MBI co3mpanu cuc-
TEMY, KOTOPAsA MMO3BOJIAIA OTC/ICKUBATDH JBU-
JKCHUCEC T10€3/]a I OTAC/IbHOI'O BAT'OHA, CJIC-
JIVIOLIETO B ITOPT. CUCTEMA IIO3BOJIIIA TIPOT-
HO3UPOBATDH HOAXO/] ITIOE3/10B U IIPUHUMATH

CeBepo-IKa3ka3ckas
>KeAe3Has AOpora

\/ Bonee 70% Harpy3ku cocTaBnsioT nepe-
BO3KM MMMOPTHO-3KCMOPTHbIX FPY30B K MOp-
TaMm lOra Poccum n o6patHo.

\/ B 2006 r. Ha NpUNOpPTOBbIX XeNe3HoA0-
POXHbIX CTaHLMSX Oblno 06paboTaHo OKOMo
30% Bcero akcnopTa POCCUNCKMX MOPTOB.
v MpUpOCT MMNOPTHBLIX NEPEBO30K 3a Ae-
caAtb et — 525%.

MEPHI JYIA MIOABOAA MOE3[0B IPU HAKOILIE-
HUU CYIOBOM MapTHU. [10 MOI9aIMBomy CO-
IVIAIIEHUIO C TIOPTOBUKAMH MCXO/IHASA YaACThb
CYAOBOM IapTum cocrasuia 10 1oesnos.
Korya Bce OHM OABOJWINCE K ITOPTY, CYIHO
CTABWJIOCH K IIPUYAITY U, [IOKA 111 0OOPa0OoT-
Ka HAKOIUIEHHOM JIECATKH, KEJIE3HOLOPOXK-
HUKH [TOATOHAIN CJIEYIONINE COCTABDL
HoBast TEXHOIOIHA Pa0OTHI C CY/IOBBIMU I1ap-
THAMHA TO3BOJIJIA COKPATUTD ITPOCTOM CYIOB Y

MPUYATOB B OXKUJJAHUH TIOJJAYH I'PY’KECHBIX Ba-
TOHOB Y YBE/IMMUTB IIPOIYCKHYIO CTIOCOGHOCTD
CHCTEMBI ©KEJIE3HAA JIOPOra—TIOpT» B 2,4 paza.

AsTOMaTU3aUUS
NPUNOPTOBbLIX CTaHUWIA

11 yckopeHnst 00pabOTKU ITOE3/J0B COBME-
CTHO C pazpabdoruukamu LIUTTPAHC Briep-
BbIC B CTpaHE Obula
cozgana ACY npurnop-
TOBOU CTAHIIUU, CBA-
3aBIIAsI €IMHOW WH-
(popmMatMOHHON  6a-
304  NPUIOPTOBYIO
craniuio  Hosopoc-
CUMCK C COPTUPOBOY-
HBIMHU CTAaHIIUIMHA ba-

Taick u Kpacnomap. B. EPOLLUEHKO

Tenepp HA ITUX JIBYX
CTAHIIMSIX TIOE3/1a MOI'YT PACIIPEICIISITHCS CPa-
3y 10 KOHKPETHBIM IIPUYA/IAM NOPTA.

HoBast TEXHOJIOTHSI TIOMOIVIA COKPATHUTh
IIPOCTOM MOJIBMKHOT'O COCTABA HA MO/IXOAX
K TIOpTaM, TIO3BOIN/IA KOHTPOIUPOBATH BECh
NIEPEBO30YHBIH MTPOIIECC — OT 3a51BKU OTIIPa-
BUTE/S IO TIOJA4YH I'Py3a B IOPT, IUIAHUPO-
BaThb TOTPY3KY C YYETOM BO3MOKHOCTEH
CMEKHHUKOB U OTCJICKUBATH IPOJIBIKEHUE
BAT'OHOB K IIPUYANy, T.€. OPIaHU30BATh PUT-

UHBepTOpbI U MHBepTOpPHbIe cuctembl LUTUJb

peknama

[ 1 WTUMMb

FrPYNNA KOMNDAHUNM

MHBEpTOpr W NHBEPTOPHbIE CUCTEMbI LLTunb - 310 onTUMansHoe peweHne
ANA  OopraHu3aunu 2nekTponuTaHna B OTpacnu CBA3U U VIHdJOpMELlVIOHHbIX

TEXHONornsax.

KOHTponnep.

» BbiCOKasi HafAeXXHOCTb
= COBpPEMEHHbII Y KOMMNaKTHbIW AU3anH

= BbIXOA4Has MOLHOCTL oT 750 BA o 80 kBA

= BxoAHoe HanpspkeHue DC - 24, 48 (60), 110 1 220 B

= BbixoAHoe HanpsikeHue AC - 200...240 B

= BO3MOXHOCTb NapannenbHOi paboTbkl U NOCTpoeHUsi TpexdasHon

CUCTEeMbI NUTaHUA

= GbicTpoAenCTBYHOLWMIA Ganac

Brnarogapsi MpUMeHsieMbIM MHHOBALMOHHBIM TEXHWYECKUM U TexHoro-
FMYECKUM peLIeHUsiIM UHBEPTOPbI MoLHOCTbIo 700 u 1500 BT nmetot BoicoTy 1U, /
3000 Bt Bcero 2U. BcTpoeHHbIi KOHTponep No3BonsieT Nerko nporpaMmMmnpoBaTh
OCHOBHble MapamMeTpbl kak nokanbHo (XKK-gucnnew w knaeuatypa), Tak u
yaaneHHo (nopt RS485, curHanbHbli nHTEpdeiic). s

Ha 6ase uHBepTopoB cepuu SL u RDI npoussopsTcsi ofHodbasHble u <&
TpexdasHble WHBEPTOPHbIE CUCTeMbl MOLUHOCTbIO A0 36 kBT, wumetowme 8
BcTpoeHHoe DC u AC pacnpefeneHusi, anekTpoHHbIA U py4yHoi 6Gannac, =

= KNA ao 93%, kpect-chaktop Ao 4:1, KHU He Bbiwe 3%

\
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www.shtyl.ru

» pabouuit TemnepaTypHbIi gnanasoH ot -25 °C go +55 °C

Mpynna komnanuit Wtune, Tyna
Ten.: (4872) 24-13-62, 24-13-63
an. noyta: company@shtyl.ru

MockoBckuit ocpuc, Mocksa
Ten.: (495) 967-16-45, 788-82-91
an. noyta: mosoffice@shtyl.ru

CeBepo-3anagHbii odmc,CaHkT-MeTepbypr
Ten.: (812) 320-88-25, 320-88-26
an. noyta: spboffice@shtyl.ru
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MUYHBIH TO/IBOJ] K CY/IaM I'PY30IIOTOKOB, KO-
TOpBIE (POPMHUPYIOTCSI HA BCEH CETH.

ABTOMATU3aUNS TPYAd
nopToBbIX AUCNeT4Hepos

C IIpouuIoro roja B JOPOKHOM JIOTHCTH-
4eCcKoM IeHTpe B Pocrose-na-/Jony n Ha
cranuuu  Hosopoc-
CUNUCK MCIOJIb3YETCA
paspaborka MBI — AC
«[Toprel OxHOTO pe-
I'MOH2». B pexxume pe-
A7IbHOT'O BPEMEHHU
JUCTIETYEPDl MOIyYa-
0T UHQPOPMALIMIO O
3aHATOCTU IIYTE€N B

JI. TAHAWIEK  opry, cocTase rpysos,

PEKBHU3UTAX OTIIPABH-

TEJIA U MOJIYJATENIA, 4 TAKKE JAHHBIE O HAJIU-
UMM HA CTAHIMSX MArUCTPAIM BATOHOB, a/I-
pecoBaHHbIX TOPTOBUKAM. APM nucrieryepa
BBIZIAET PEKOMEH/IOBAHHBINA I'PA(PHK MOABOAA
MOJIBMYKHOTO COCTABA, BAPUAHTBI OOBEIUHE-
HUsA BATOHOB B I'PYIIIBL, ONITHUMAJILHOE BPEMSA
WX IPOABIDKEHUA U ITYHKTBI (DOPMHUPOBAHUA
MApUIPYTOB. A C IOMOIIBIO KOMIIBIOTEPA
MOKHO PACCUNUTATD BPEMSA ITPHUOBITHA B TIOPT.
ITporpamma COBMECTUMA C AHAJIOTUYHBIMUA
CUCTEMAMHU TIOPTOBUKOB. C YU4ETOM JIAHHBIX O
Cyaax, npoxogammx bocdop, 1 BpeMeHU 1po-
JIBIKEHM MX 110 YepHoMy MopIo 10 HoBopoc-
CUICKA, CHEHHATACT JIOTHUC-

€a JOCTABKU I'PY30B, HO U ITPAaBOBast 6233, per-
JIAMEHTHPYIOIAsT SKOHOMUYECKYIO OTBET-
CTBEHHOCTb CYOBEKTOB TPAHCIIOPTHOTO
PBIHKA 32 HAPYIIEHUE CBOMX O0S3ATENBCTB. B
YACTHOCTH, HEOOXOAUMO ITPHUBECTH CTABKU
IUIATHI 32 TOJIb30BAHUE BATOHAMH B COOTBET-
CTBME C PEAIbHBIMU pacxogamu PIKII u yrry-
LIEHHOI BBII'OZION. IToueMy 310 BOKHO?

[ITpadHble CAHKIMK 32 IIPOCTOM CyAHA 06-
el IPY30IOTbEMHOCTBIO (JIIBEITOM) 25 TBIC.
TOHH — $16—25 TBIC. B CyTKU. A IIPH IIPOCTOE Ba-
T'OHOB C TEM K€ I'Dy30M IITPadbl CO CTOPOHBI
P)K]I MeHblIIEe B pasbl. BOT U CTpEMATCS CTUBU-
JIOPBI CHAYA/IA OOCTYKUTb CTOAIIIEE Y IIPUYaa
CY/IHO, 2 OyKH/JAIOITUE HA TTOJXO/AX B IIOPT Ba-
T'OHBI OCTAB/LIIOT «Ha TOTOM».

Kpowme toro, B ciryaae
KoJIeOaHus IIeH Ha
MEK/YHAPOJHBIX  TO-
BAPHBIX PBIHKAX TPEI-
JIEPBL, AOXU/IASICH Or1a-
TOIPUATHOU 1I€HOBOMN
KOH'BIOHKTYPBI, CO3HA-
TEITBHO 3AMEYIIOT TOP-
' JOCTABJICHHBIMHU B
TIOPT TPY3aMH, HUCTIONb-
3y$1 SKETIE3HOZIOPOKHBIC
COCTABBI KaK CKIA/BL B 2006 1. Hra CKOK]I ripoc-
TOSUIN CPENU «OPOIICHHBIX> HA IIOJXOAAX K
nopram o1 20 10 200 IOE3/10B, HEPEAKO OHU
HCIOIB30BATIVICh IMEHHO B KAUECTBE CKIIA/IOB

3. TYYKOB

THUYECKOTO IICHTPA MOMKET C
TOYHOCTBIO JIO 4aca PacCUu-
TaTb BPEMsI TIOTPY3KU SKCIIOP-
T4, CKaxeM, B Cubupu. Crcre-
Ma MOXKET TPUMEHATHCS JUIS
IUIAHUPOBAHUS MOJBOAA CY-
JIOB K /m060My 11opty FOKHO-
'O PETHOHA.

UHdopMaLVOHHbIE TEXHOIOrMK ONTUMU3UPO-
BaJIM TPAHCMOPTHYIO CUCTEMY «Kese3Has A0PO-
ra—MopCKoii NopT» — NepeBO3KN YBEJIMYUIIUCH B
HeCKOJIbKO pas3.

HaunHas ¢ 1998 r. HapoaHoe xo3aicTBo Poccun nonyymno
3a CYeT MpUpOoCTa NEPEBO30K SKCMOPTHBIX FPY30B YEPE3 NMOoPThI
lOra 313 185 mMnH py6., B TOM Yncne:

B [10MOJSIHUTENbHbIE HAJIOrOBbLIE MOCTYMNIEHNS B OIOLKET CTPaHbI

3

IIpu pa3paboTKe MCIIOINb- — 13 995 msH pyo6.;
30BAHBI CHUCTEMA I'PY30BOTO B [0MOJIHUTESbHBIV A0X0M, OT NEPEBO30K M0 XeNe3HOV A0pore —
jqucrieryepa «CUpUyC», IEKT- 98 580 miH pyo.;

POHHAs1 TPAHCIIOPTHAs Ha-
wiagHasa OTPAH, «'pyzoBori
Kcrpecc», ACY LIYMP jyis ymi-

B [I0MONIHUTENBHBIV JOX0M, B MOPCKUX NopTax — 79 273 MIH pyo.;
B 3KOHOMMIO POCCUIACKMX SKCMOPTEPOB OT UCMOJIb30BAHUS Ha-
LMoHanbHbIX nopToB — 121 318 MAH pyo.

PABJIEHNA MECTHOM PAaBGOTOM.
ITporpamma 3(pPEKTUBHO JCHUCTBYET B JOPOXK-
HOM LIEHTPE YIIPABJICHNA NTEPEBO3KaMU Pocto-
Ba-Ha-/loHy 1 Ha craHIMKu HOBOPOCCHUICK.

He T eanHbIMW...

HHMOPMAITMOHHBIE TEXHOJOI'MU — BAXK-
HEHUIIMIT MHCTPYMEHT IOBBINICHUS 3(PEK-
TUBHOCTH JIOTUCTUUECKOTO YIIPABICHUS TIE-
peBo3kamu. OJIHAKO Ui PE3Y/IbTaTUBHON
PabOThI JIOTUCTUYECKUX TEXHOJIIOIUH HEOO-
XOJJUMO HE TOJIBKO €JMHOE MH(OPMAITMOH-
HOE IIPOCTPAHCTBO JJIs1 y9aCTHHUKOB IIPOLIEC-

(3a cuer xene3Hou goporu!). Mexay tem pe-
IbHASA CTOUMOCTD IIPOCTOSA KAKIOT'O BATOHA B
3aBUCUMOCTH OT POJid TIOABMIKHOTO COCTABA —
ot 700 10 850 py6. B CyTKN.

Heo6XoanMO yCTAHOBUTD JJOTOBOPHBIE OT-
HOIIEHUA MEXK]Y YYACTHUKAMH IEPEBO3OK B
OTHOHIEHMH CPOKOB MOJIXO/IA TIOE3/I0B U Pa3-
I'PY3KH B IIOPTY, OIPEAETUB 3KOHOMHUYECKYIO
OTBETCTBEHHOCTD: JKEJIE3HON JIOPOTY — 34 He-
CBOEBPEMEHHBIN MOJIXOJ TIOE3/IOB, TIOPTA — 34

HECBOEBPEMEHHYIO TTOTPY3KY/BBIIPY3KY I'DY34,
Tperijiepa — 32 HECBOCBPEMEHHbII BBIBO3.

lading ETRAN, 'The Freight
Express’, the automated
control system Local Work
Control Center to control
local work. It is very impor-
tant that the software is
compatible with the similar
port systems. Taking into
account the data on ships
passing through the
Bosporus and the time of
their movement in the Black
Sea up to Novorossiysk, a
logistics center specialist
can calculate with an accu-
racy of 1 hour the time of
shipment of an export good,
say, in Siberia The system
can be used to plan the
approach of ships to any
port in the Southern Region.
Thus, the introduction of
information technologies
made it possible to opti-
mize the "railroad — sea
port” transport system. As
aresult, the carriage vol-
umes at the North-
Caucasus Railroad
increased several times.
And the growth of the
processed goods volume
totaled 525% in ten years!

A revolution
in €-logistics?

B.L. KOUNIN,
First Vice-President, CJSC
Company TransTeleCom

One of the reasons of
the low efficiency of
Russia's transport system
consists in the use of
obsolete schemes of doc-
ument circulation. In this
connection transition to
electronic processing via
IT portal will be a turn-
around.

TransTeleCom Company
started the creation of the
transport market portal
www.telecomtrans.com in
2006. In fact, it is going to
be the first Russian site for a
legally important exchange
of information between the
transport market partici-
pants, using which they will
be able to find their clients
in the vast territory of the



country and produce legal
documents to them in the
electronic format without
leaving their offices.

What business processes
can be sped up by intro-
ducing information tech-
nologies? They are logis-
tics, signing contracts for
carriage, payment, insur-
ance, customs, and moni-
toring. The first five
processes are particularly
critical to the logistics chain
— until they have been
completed, the cargo can-
not be carried and must
remain at the warehouse.
And this means losses!
Therefore, we considered it
expedient to automate
them first of all. Using the
portal the above business
processes will be realized
as follows: a participant in
the transport market fills in
the documents at the portal
(shipping, insurance, cus-
toms documents) and puts
an electronic digital signa-
ture to them; the signature
is provided by
TransTeleCom Company.
After the document is
signed by the other partici-
pant of the transportation
market, the document is
considered legally binding
and is kept in a special
database. Within several
minutes you can draw up a
shipping agreement, insure
cargo, fill in a customs dec-
laration. Such an efficient
mechanism of information
interaction among multiple
participants in Russia's
transportation market has
never existed before.

Based on the results of
the research conducted by
the RF Ministry of Transport
at the end of 2006, intro-
duction of legally binding
electronic document circu-
lation (using the electronic
digital signature) will make
it possible:
== t0 reduce the cost of
producing documents in the
electronic format by 50%;
== {0 shorten the cargo
delivery time by 20%;

8| o
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OpHa U3 NpUYUH HU3Kok 3P PEeKTUBHOCTU TPAHCNOPTHOMK cucTtemsbl Poccun — uc-
nosib30BaHME yCTapeBLUMX cXeM GymMa)kHOro AokymeHToo6opoTa. Mepexon Ha
3N1eKTpoHHOoe odopmMIieHne cTaHeT MOBOPOTHbIM MOMEHTOM MOBbILLeHUs adpPek-
TUBHOCTU TpaHcnopTa. B «<nogBogHoIh YacTu aiic6epra» — eguHoe MHGOpPMaLUOH-
Hoe npocTpaHcTBo (EUMIM) TpaHcnopTHOro koMnsekca: coobwaloLwmecs rocyaap-
CTBEHHbI U KOMMep4YecKuii cermeHTbl (cm. «<MKC» N2 3'2007, c. 34-35).

B.J1. KYHUH,
nepBblii BULE-NPe3naeHT
3AO0 «KomnaHus
TpaHcTeneKom»

IIo gaHHBIM IPOBEAEHHON MUHTpaHCOM
Poccuu B konue 2006 . HUP, BHeapeHme
IOPHUIHYECKH 3HAYUMOTIO (C HCIIOIb30-
BanueM JIIIT) 3;1eKTPOHHOIO JOKYMEH-
TOOOOPOTA ITO3BOIHT:

B CHU3UTb CTOMMOCTb 0OpOPMNEHNS [0~
KYMEHTOB B 3/1EKTPOHHOM BUAe Ha 50%;
B COKPaTUTb BPEMS JOCTaBKM

rpy3oB Ha 20%;

B CHM3UTb 3aTPaThl Ha CKNaackme

ycnyrn Ha 30%;

B CHM3UTb 3aTPaThl HA TPAHCMOPTUPOBKY
1 xpaHeHue rpy3os Ha 10-15%.

[Tpy HAIMYMM HA TPAHCIIOPTHOM PBIHKE
Poccrn 0kosno 400 ThIC. KOMITAHUM MOKHO
OXUJIATh 3HAYUTEILHON CYMMAPHON 9KOHO-
MUHU PACXOJIOB, YTO IO3BOIUT CHU3UTD JJOJIIO
TPAHCIIOPTHOM COCTAB/IAIONIEN B KOHEYHOI
LIEHE OTEYECTBEHHBIX TOBAPOB.

«BuIMOIT 4aCThIO> KOMMEPYECKOTO CET-
MEHTA CTAHET MOPTAI UHMOPMAIIMOHHOI'O
OOCIIyKUBAHMSL Www.telecomtrans.com, K
cozaHuio Kotoporo «Kommanust TpancTe-
neKom» mipuctynuna B 2006 . T1o ¢y, 310
Oyzer nepsast B Poccun 1iomagka 1opuin-
YECKU 3HAYMMOI'O OOMeHa HH(OpMaIMeil
MEXIY YYACTHUKAMH TPAHCIIOPTHOTO PBIH-
K4, C [IOMOUIBIO KOTOPOM OHU CMOI'YT, HE BbI-
X0/ M3 O(PUCA, HAXOAUTH HA OI'POMHOM I1O-
Jie CTPAaHBI CBOMX KJIMEHTOB 1 O(POPMIISTE C
HUMH B 3JIEKTPOHHOM BU/IC IOPHINYCCKUC
JIOKYMEHTBL

s

AN NHTerpaunmm nHpopMauUnNOHHbLIX pecypcosB B
KOMMep4YecKomM cermeHTe AONKeH BbiTb co3aaH
AeNCTBEeHHbI MexaHn3mM nosbileHns 3 dex-
TUBHOCTN MHPOPMALIMOHHOMO B3aMOAENCTBNS
Y43CTHMKOB TPaHCNOPTHOrO PbIHKA 1 onepa-
TUBHOrO 0POPMAEHNS BCEBO3MOXKHbIX TPaHC-
NOPTHBLIX AOKYMEeHTOB (NepeBo304HbIX, NAa-
TeXHbIX, CTPaxoBbiX U Ap.) 6e3 ncnoAbL30BaHUS

6yMa>KHbIX HOCUTEeAen.

A yrouneHus (PyHKLHI HOBOTO ITOPTAIA
COCTABWIN CXEMY ITATIOB ITPOJBWKEHUA TPY-
30B M IPOAHATM3UPOBAIU (depe3 rprsmy HT)
MMOTPEOHOCTH YYACTHHUKOB TPAHCIIOPTHOTO
PBIHKA Ha KLKIOM U3 HUX. DTO ITO3BOJIJIO BbI-
JICTIUTh OGU3HEC-TIPOLIECCHI, YCKOPUTh KOTO-
b€ MOKHO IyTeM BHeApeHMst M T: JIOrMCTUKA,
3AKTIOYEHHE JJOTOBOPOB HA IMEPEBO3KY, OILIA-
T4, CTPAXOBAHUE, TAMOYKHS, MOHUTOPHHI.
IlepBple IITH GU3HEC-TIPOLIECCOB HAUbOIIEE
KPUTHUYHBI B IOTUCTUYECKOI IIENTOYKE — ITOKA
OHU He Oy/yT 3aBEPIICHBL, I'DY3 JIO/DKEH HAXO-
JUTHCA Ha CKIage. [109TOMy MBI TOCYUTAIN
LIEJIECOOOPA3HBIM ABTOMATHU3UPOBATh UX B
HepByIo ouepe/ib. C MOMOLIBIO [OPTAIA OHU
OyIyT PEaM30BbIBATLCA CIIEAYIOMUM O0pa-
30M: Y4ACTHHK TPAHCIIOPTHOI'O PhIHKA 3aI10J1-
HSIET HA [TOPTAJIC JIOKYMEHTHI (TIEPEBO30YHBIE,
CTPAaxXOBble, TAMOKEHHBIC) U CHAOXACT HX
3JIEKTPOHHOM LIM(PPOBOK MOJIINCHIO, IIpE-
JocrasnaeMorn «Kommanuen TpancTeneKom,
TIOCTIE TTO/ITUCAHMS IOKYMEHTA JIPYTYIM Y4aCT-
HUKOM TPAHCIOPTHOT'O PBIHKA JIOKYMEHT
MIPU3HACTCA IOPUIUYECKH 3HAYNMBIM M XPa-
HUTCS B CIIEIIMAJIBHOM 023€ JJAHHBIX.

B cunranHble MUHYTBI MOKHO O(POPMHTH
JIOTOBOP HA IEPEBO3KY, 3dCTPAXOBATDL IPY3,
COCTaBUTb TAMOKCHHYIO JICKIapaIiuio. Tako-
10 3(PHEKTUBHOIO MEXAHU3MA MH(HOPMAIIH-
OHHOT'O B3aMMOJICUCTBUA MEXKTY MHOI'OYMC-
JICHHBIMHA y‘-IaCTHI/IKS.MI/I TpaHCHOpTHOI‘O
pbIHKA B Poccnu enie He 6bUIO.
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¥ ARy Hux?

JeMoHcTpaums NUNoTHOro npoekTa noprtana TTK Gbina npoeegeHa B paMmKax KOH-
depeHummn «TenekomTpaHc-2007». DTOT NPOEKT 0COOEHHO MHTEepeceH B CBA3U C CYy-
LLEeCTBOBAHMEM B HEKOTOPOM poAe NpoToTUMna — JIOrMcTUY4EeCcKoil CUCTEeMbI repma-
Hckoro nopTta Famoypr.

3
%
< b

MopT Mambypr HC/\y‘-IaVIHO Ha3biB

30T MOPCKMU BOpOTam EBponbl. OH/ HeobbIHanHO

LUMPOKU: eXKeroAHO Yepes HMX NPOXOAUT HECKOABKO MUAAVMIOHOB KOHTEHePOB (TOALKO B

2004 r. — 7 MAH, 4YTO NSITVKPATHO NPeBbILLAET YMCAO 06paboTaHHbIX KOHTeHepoB BCeMi

44 mopcikmmMn noptamn Poccnin). Bce 3TO — Ha KAOYKe 3eMAU NAOLLIAALIO 75 TbIC. KB. M, U

HUKTO B MamMbypre He CAbILaA O «BpoLLeHHbIX» noe3Aax. B yem cyTb heHoMeHa?

EAviHas cTpyKTypa —
3TO npocTo? Heobxoanmo!

B cepenyne mpomwioro BEKa CTAPTOBBLIE
IO3ULIMH I'AMOYPICKOT'O IIOPTA ObUIN CXOXKHU
C POCCUMCKHMMU WIN YKPAUHCKUMU: PA3Py-
IICHHBIN /IO OCHOBAHMSA BO BpeMs Bropoit
MMPOBOM BOIMHBI, OH TAK K€ MHTEHCHUBHO
BOCCTaHaBNMBwICA. HO K KOHIy 70-X rojios
nopt I'aMOypr CTONKHY/ICS C CUTYaluEH, B
KOTOPYIO HAIIIX IIOPTHI oNaIn B 90-¢: B pe-
3yJIbTATE JIMKBUIALUM LIEHTPAIN30BAHHOM
CHUCTEMBI YIIPABJIECHNUA MHOI'OYUCIEHHbIE
MPEANPUATHSA, 3AHATBIE TIPUITOPTOBLIM OHM3-
HECOM, HUKAK HE MOIJIU JIOTOBOPUTBHCA MEXK-
Jly CO60M, U B TO BPEM#, KAK OJJHU TIOPTOBBIE
MOIIIHOCTH TIPOCTAUBAJIH, JIPYTHE ObUIN II€-
perpyxennl. Cyfa CyTKaMH OXXUJAIA CBOEH
ouepenu Ha perize. Koria rpyssl Hauaam yxo-
JIATD B IPYTHE [TIOPTBHI, 4 MECTHBIC BJIACTH CTa-
JIA HEZIOTIONYYATh HAJIOTY, BMEIIAJICA JIETIAP-
TAMEHT TPAHCIIOPTA I'OPOJCKON aIMUHHUCT-
paumn. MccnejoBaHmus MOKA3AIH, YTO €CJIN K
MOMEHTY IIPHUOBITHA Cy[HA TIOJ| PA3TPY3KY
IOATOTOBUTH CTUBUJIOPCKUE KOMITAHUU 4B-
TOIEPEBOZYNKOB U JKEIIE3HOJOPOKHUKOB, TO
IIOPT MOI' ObI OOpPabaTHIBATL HA IIOPSIOK
Oosblie rpy30B. HEO6XOAUMO ObUIO TOJIBKO
YETKO OTIAIUTh MEXAHU3M B3aUMO/IECHCTBUSL
BCEX YYACTHHUKOB TPAHCIIOPTHOI'O IIPOLIECCA.
Ho Kak 3aCTaBUTbh COTHU HE3ABUCUMBIX KOM-
MMAHUHA PA6OTATD KAK €JMHBIA MEXAHU3M?

ApvuHuCTpanyst FamOypra npuHsa He-
CTAHJAPTHOE PEUICHUE: OOBEIUHUTD KOHKY-
PUPYIOIIUX  YIACTHHUKOB IIPUIIOPTOBOI'O
OH3HECA B €IUHYIO CTPYKTYPY U PEATTU30BATD
IIPUHITAII IICEBJOLICHTPAIN30BAHHOI'O
yrpasieHus. TakOU CTPYKTYPOH CTaId CO3-
na"Hag B 1982 r. cucrema DAKOSY, rimaBHOT
3a2/1a4€ll KOTOPOH ObLIA JIMKBUJALMSA JHUCOa-
JIAHCA pabOTHI CTPYKTYP IIOPTA 34 CUET BHE/I-

PpCHYA HOBBIX IMTPUHITHUIIOB UX I/IH(pOpMaL[I/I-
OHHOT'O B3aUMOJENCTBUA. I 3TOrO HYKHO
MOIBITATHCS TOCTPOUTD HA 623€ MHOT'OYHC-
JICHHBIX YaCTHbIX I/IHq)OpMaL[I/IOHHbIX CHC-
TEM TPAHCIIOPTHBIX KOMITAaHHUH LCHTPATU30-
BAHHYIO CUCTEMY yIIPABJICHMSL.

OCTaBalIOCh OIPEJENUTh: KIO JOJDKEH
OBITh 3TUM yIIpasicHIIeM. Hanbosee 3auHTe-
pECcoBaHHasA (pUI'ypa B OPraHU3ALUMU IIPO-
11eCCa — BKCIeANTOP. IMEHHO OH BBICTPAU-
BACT JIOTUCTUYECKYIO LIETIOUKY U3 PA3HOPOJI-
HBIX Y4ACTHUKOB [IEPEBO3KU U [IOTOMY 3aHUH-
TEPECOBAH, YTOOBI MEXAHU3M JIOCTABKU I'PY-
32 «OT JIBEPH JIO IBEPU» PAOOTAT KAK YACHL

YTOOBI IKCHEIUTOP UMET BO3MOXKHOCTD
320pOHMPOBATH HA HY;KHOE BPEMSI ITPHUYAT U
TIO/UBE3/IHBIC ITYTH, OPTAHHU30BATh NO/JAYY dB-
TOTPAHCIIOPTA WU NO/JATh 3asBKY HA CTUBU-
Jopckue yoryry, B cucreme DAKOSY 6but
C(POPMUPOBAH CHELUAIBHBIN UH(POPMALIU-
OHHBIN NOPTAL. CErOAHA Ye€PE3 HET'O IIPOXO0-
JUT OTPOMHBIM IMOTOK UH(POPMALIUK OT
MHOI'OYUCIEHHBIX KJIHNEHTOB CO BCET'O MUPA,
KOTOPYIO 06pabarbiBaloT dosee 150 sKcre-
JUTOPCKUX KOMITAHHUI 1, TTOJIB3YSICh YHUBEP-
canpHbpIMU  EDI-uHTEpdEicaMmu CUCTEMBI
DAKOSY, yHIpasigioT JOTMCTUYECKUMHU 1ie-
MIOYKAMH, BOBJIEKAS B HUX OKOJO 500 TpaHC-
IIOPTHBIX KOMIIAHUH ITOPTA.

DAKOSY u ee okpy>keHune

Anpo DAKOSY — neHTpanpHas 6a3a J1aH-
HBIX, KOTOPAsI [TO3BOJIIET HAKAIUINBATD U 06-
pabaThIBaTh UH(POPMALIMOHHBII IIOTOK MEX-
Jly BCEMH 33/ICICTBOBAHHBIMU CTOPOHAMMU. B
POJIT OCHOBHOT'O MHCTPYMCHTA UHTET PAITUHN
DAKOSY npemiaraer BCEM TPAaHCIIOPTHBIM
KOMIIAHUSAM HHTEPMENCH JIEKTPOHHOTO
obmena jganneiMu EDI (Electronic Data
Interchange), OHU HYKHBI JUIs1 OBICTPOU CBsI-

== {0 lower warehouse
service costs by 30%;

== t0 reduce cargo car-
riage and storage costs
by 10 to 15%.

Since about 400 thou-
sand companies are pres-
ent in Russia's transporta-
tion market, a significant
total saving of expenses
can be expected, thus low-
ering the share of the trans-
portation component in the
final price of domestic
products.

And what
do they have?
Wide gates of
Hamburg

The port of Hamburg is
called the sea gates of
Europe. Annually several
million containers pass
through them (only in 2004
there were 7 million con-
tainers, which is five times
more than the number of
containers processed by all
44 sea ports of Russia). All
this happens on a plot of
land of 75 thousand square
meters. And nobody in
Hamburg has ever heard of
‘abandoned' trains. What is
the essence of the phe-
nomenon?

By the end of 1970s the
port of Hamburg had been
facing the situation in which
our ports found themselves
in 1990s: as a result of the
liquidation of the central-
ized control system multiple
enterprises involved in the
port business could not
come to any agreement;
thus, while some port facili-
ties were idle, the others
were overloaded. Ships
were waiting for their turn
for days at the roadstead.
When cargoes started to be
sent to other ports and
local authorities received
less tax, the transport
department of the city
administration interfered.

Hamburg administration
took a non-standard deci-
sion: to unite all competing
participants in the port



business into a single
structure and to realize the
principle of pseudo-central-
ized control. This structure
was the system DAKOSY
established in 1982, whose
core is the central database
that allows for accumulat-
ing and processing the
information stream
between all parties
involved. DAKOSY is
designed as an EDI open
system: it uses computers
of different manufacturers.
And the main integration
instrument that DAKOSY
offers all transport compa-
nies is EDI (Electronic Data
Interchange) interfaces.

To enable a forwarding
agent to reserve the wharf
and the approach line, to
arrange trucks or to apply for
stevedore services, a spe-
cialized information portal
was formed in the DAKOSY
system. Today an information
stream from multiple clients
from all over the world pass-
es through this portal; this
stream is processed by more
than 150 shipping companies
that, using the universal EDI
interfaces of the DAKOSY
system, control logistic
chains involving about 500
carriers of the port.

At present the activity of
DAKOSY has gone far
beyond Hamburg's borders
and is already integrating
similar information systems
in the ports from Rotterdam
to Antwerp. If necessary,
shipping agents can quickly
redirect cargo to any of the
six ports of the North-
Western European coast, at
the same time informing the
land carriers meeting the
cargo about this.

And recently the port of
Hamburg announced its
participation in the program
'Paper-free Port’ planning
to switch forever to pro-
cessing container cargo
only in the electronic for-
mat, using the electronic
digital signature. DAKOSY
is playing a central part in
this project.

3M I10 TPAHCTIIOPTHOM LIEMH — OT JUCIIETYEPA
Ha TBUIOBOM TEPPUTOPHU 4Yepe3 NopT 'am-
Oypr' 10 3a0KEAHCKOT'O MOJIy4aTesIsl U 00paT-
HO. DAKOSY CrIpOEKTUPOBAHA KAK OTKPBITAS
cucrema EDL: B Herl ICHCTBYIOT KOMITbIOTEPBI
PA3IMYHBIX IPOU3BOAUTENEH.

B paMkax CHUCTEMBI MMECIOTCS TPU IIPU-
KJIa/{HBIE IPOTPAMMBL

HABIS — 3KCIuIyaTaliMoHHas1 HHPOpMAI-
OHHAas CUCTEMA ITOPTOBOM JKEJIE3HOM JJOPOI'H,
COEUHAIONAsA CUCTEMBI TPAHCIIOPTHOI'O
CEKTOPA MOPCKHUX IOPTOB € MOJOOHBIMHU
CUCTEMAMU HA TEPMAHCKON XKEJIE3HOU JIOPO-
re. Yrobsl nH@OpManus Moria ObICTPO U
OECTIPENATCTBEHHO LIUPKYJIUPOBATE MEKIY
KJIMEHTAMU JKEIE3HON JIOPOTU (IKCIIEUTO-
B, JIMHEMHBIE AT€HTDI, CY[OBBIE AT€HTHI) U
KOMIUIEKCAMH 10 ITePePAbOTKE IPy30B (TIPU-
YaJIbHBIC OlIEPaTOpPHI U T. 11.), HABIS nepenaer
NH(POPMALMIO B 3JEKTPOHHOM BHE 0060
BCEM JKEJIE3HOJOPOKHOM TPAHCIIOPTE, BXO-
JIAIIIEM U BBIXOJIAIIEM U3 ITOPTA.

GEGIS — nH(OpMallMOHHAs CUCTEMA 10
OITACHBIM I'py3aM B rtopty ['am6ypr. C ssHBaps
1997 1. BCce nepeBIKEHNSA OIIACHBIX I'PY30B
pukcnposanuce EDI npy nomomu GEGIS B
COOTBETCTBUM C TPEOOBAHUAMHU IO JIEKT-
POHHOI PETUCTPALMHN, COAECPKAMMMUCA B
[TpaBwiax 6€30MACHOCTH ITOPTA. YBEJOMIIC-
nue EDI npepgocrasiser

JiepKuBadg 6€3 HaJlOOHOCTU JIBIDKEHUE TDy-
30B. Mcrnionb3oBanue ZAPP 06532 Te/IbHO I
BCEX MAPTHEPOB-YYACTHUKOB TPAHCIIOPTHO-
ro npotecca. OpUrHHAIBL JOKYMEHTOB IIpe-
JIOCTABJIIIOTCSA B TAMOXKHIO CITyCTsI HEKOTO-
poe BpeMHL.

B Hacrosee spems npumenenne DAKOSY
BBIIUIO JJAJIEKO 32 PAMKU ['aMOypra 1 yKe hH-
TEIPUPYET AHATIOTUUHBIE MH(POPMAITUOHHBIE
CHCTEMBI B IOPTax OT Porrepgama g0 AHT-
BEPIIEHA. B pe3ynbTaTe SKCIEAUTOPDI CTAIN
PEAIBHO YIIPAB/LITH I'PY30IIOTOKAMH Ha O0-
IIMPHON TEPPUTOPHUH. B yacTHOCTH, IIpU HE-
BO3MOKHOCTU TIPUHATHL I'Py3 B OAHOM U3
HIECTH IIOPTOB CEBEPO-3AIAJAHOIO IO6e-
pexpa EBPOIIBI, €r0 ONEPATUBHO IEPEHA-
MIPABJIAIOT B JPYrOM C OIHOBPEMEHHBIM U3BE-
MICHUEM BCTPEYAIOLIETO T'PY3 aBTOMOOHIIb-
HOTI'O U JKEJIEZHOAOPOKHOI'O TPAHCIIOPTA.

A nHegaHO mopr 'amOypr oOmsBuin 06
y4acTuu B Hporpamme  «be3oyMasKHbIN
MOPT>, ITIAHKUPYA HABCETA NIEPENTH K 06pa-
OOTKE KOHTEHMHEPHBIX TI'PY30B TOJBKO B
3JIEKTPOHHOM BHJIE C TTOMOIIBIO 3JIEKTPOH-
Hou nm@posoit nognucu. DAKOSY urpaer
LEHTPAIbHYIO POJIb B 9TOM IIpoekKTe. Ilpu
3TOM IIPUKIAAHBIE IIPOrpaMMbl DAKOSY —
GEGIS, HABIS, ZAPP — yxe HAaCTpOEHBI Ha
0€30yMKHYIO OOPAOOTKY I'PY30B. I

TOYHYIO HHQPOPMAILUIO O

BPEMEHU U MECTOIOJIOXKE-
HUH I'DYy3a U MOXKET HUCIIONb-
30BATbCA I COCTABJICHUA
TOYHOU KAPTHUHBI TEKYIIETO
TTOIOKEHUSA.

ZAPP — cucrema 3J€eKT-
POHHOI'O MOHHUTOPHHIA JKC-
IIOPTHOU TAMOXHU B 6€30Y-
MQ’KHOM IIOPTY — BCTYIIWIA B
neucrteue B 1997 1. OHa
NIPU3BAHA OOECIICUYUTHh BCEM
YY4ACTHHUKAM 3KCIIOPTHOTO
IPOLECCa — IKCIOPTEPAM,
IKCIEAUTOPAM, JTUHEHUHBIM
areHTaM, CyJIOXOQHBIM KOM-
MAHWAM U TIPUYATIBHBIM OIle-
paropam — 3JEKTPOHHYIO
CBI3b C 'aMOYPICKOI TAMOX-
Hel yepes cucremy DAKOSY.
[IpencTaBieHHbIE B 3JIEKT-
POHHOM BH/IE 3KCIIOPTHBIE
JIAHHBIE ONTUMM3HUPYIOT Ta-
MOKEHHBIA MOHUTOPUHI U
MO3BOJIAIOT TAMOXKHE IIPH-
HATb PEHIEHUE IO MAPTUH
Ipy3a MpsAMO Tepes TOrpys-
KOJ, 4 €C/IM BOZHUKAIOT COM-
HEHUS, TO BMEIIATBCS, HE 34-

cepus
10-1200 kBA

cucTema becnepeboitHoro
anekTponuTanms Liebert

WBI HoBOro NokoneHus ¢ ABOWHbLIM
npeoGpa3oBaHueM, paGoTatowuil B
pexume «True On-Line».

Bnaropaps thpoHTansHoOMy [OCTYNY K
OCHOBHbIM 3nemeHTaM, Gonbluomy Habopy
HacTpanBaeMblx napameTpoB yfobeH B
aKcnnyaTaLum n 06CnyxmBaHui.

B03MOXHOCTb MCMOMb30BAHNSA 40 WECTH
Mogynent 6e3 LLeHTParbHOro CTaTU4ecKkoro
niepekoyarens.

Ceobopa Bbibopa KoHUrypaLm: Tvn
6atapet, konu4ecTeo 6MOKOB, TN
YCTPOWMCTB CBA3M.

Bo3MOXHOCTb MOHUTOPUHIA B pearnbHoM
BPEMEHM M0 Pa3NUYHbIM KaHanam:
peneitas nnata, SNMP Web,
ModBus/Bus.

& Liebert

[Mpurnalsaem noceTuThb Hall CTEHA Ha
BbicTaBke «CBs3b-Akecnokomm 2007»

14-18 mas. Mocksa, KCnoLeHTp.
MaBunboH Ne8, 3an 2. CteHp 82B85.

.
Bepywwit MacTep-auctpu6biotop WBI Liebert (Emerson);
o Radlus Gl.oup OC\J/:luv.lI;lCTBﬂﬂeT KgMIIl'\HEIEZ:HbIe I'ngeKTbl B oﬁnac(m 6ecne;'1eﬁoﬁnoro "
PEPARTMENT OF ENERGY SYSTEMS TapAHTMPOBAHHOTO ANIEKTPONUTAHUA.

Beanureiika VBN Liebert ot 350 BA 1o 1200 kBA.

Mockea: (495)6-410-410 Cans-etep6ypr: (812) 740-38-00

Camapa: (846)927-00-00 Tyna: (4872)30-42-19

www.radisttru  www.radius-group.ru  info@radistrru
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HEHTPGTEHEKOM

B LeHTpe cesau

CNOHCOp pa3aena

Pakypc BbIOVpana
NpuHa BOMMOPOAULIKAS]

Aspect chosen by |. BOGORODITSIKAYA

UEHTP “'TEHEKOA!

B LeHTpe cBa3u

MNyTb >KypHaAUCTa B KOMNaHWUIO Yallle Bcero AeXkut Yepes PR.

Bo MHOrom nmeHHo NabAnK pUAenLLIH3 SIBASIETCS AMLLOM KOMNAa-

HUK, co3AaeT en penyTauunto. IKakoBbl OTHOWeHUS1 CAY>KBbl NO

cBs139IM C 0bwecTBeHHOCTbIO C 3TOW camoi obulecTBeHHOCTbIO?

| PR sbicokoin PRo6bI

Ee mecTo B BusHec-npoueccax? CAoso — PRodeccnoHanam.

B Hamm HM, KOIria IMHENKH ITPOAYKTOB U
CEPBUCOB KOMITAHUM OZJHOM BECOBOM KATETO-
PHUM COTTOCTABHMMBI, HA IIEPE/IOBbIE TO3UIIN B
60ppbE 32 KIMeHTa BbIxoAUT PR, Poccuiickurt
PR-pBIHOK, CyMMAapHBII I'OZIOBOH OOOPOT KO-
TOPOTO OIEHUBACTCS MPUMEPHO B 81 miipa
(M3 HUX HA KOPHIOPATHUBHBLIN IUAP IIPUXO-
jurcst $300—-400 MIIH), pacTeT, IO Pa3HbIM UC-

TOYHHUKAM, Ha 15—-30% B 1O/ (/11 CDABHEHMS:
B CIIIA 3aTpatbl HAa PR CONIOCTABUMBI C PACXO-
JlaMH Ha O60POHY). Psibl Iypy Inapa exxerof-
HO pa30aB/sioT 6071€€ 2 ThIC. BBITYCKHUKOB
150 poccurcKuX By30B. M3 MOJHOTO 6GU3HeC-
akceccyapa PR npespariaercs B 6a30Bblii 271¢-
MEHT KOMMYHHKAITN MEKY KOMITAHUEN U €€
LIETIEBBIMU AyIUTOPHAMM.

Bbicokmne oTHOLLUEeHUS

CeroaHs B8 poAU CNNKepoB Te, KTO OBbIYHO 33 CLUeHON, KTO orpakaaeT pyKo-

BOAUTEAS OT HENPUSITHLIX BONPOCOB YKYPHAAUCTOB. He 6yaem yrAyBAsTbCS B

TepMUHoAOrndeckmne Aebpm NOHATUN «NAabANK pUAENLLIH3»: eMy ecTb bonee

S00 onpeaeneHuvin. NMorosopum o6 OTHOWEHUSIX, KOTOpPble, KaK N3BEeCTHO,

CTPOSITCS H8 B3aUMONOHNMaHUNN.

HasoanTb MOCTbI

U CTPOUTb MHTEPPENC KOMMYHHU-
KaIlMM C BHENIHEW CPEAOU, IO
cnosam O. IlecrepeBOrt
(«Ckart JIuHK»), camoe
BAKHOE M HeOa-
HAJIbHOE 3aHATHE.
HWucrpymenTapui MH-
(POPMUPOBAHUS 11CTIEBBIX
AyAUTOPUIT O JIEATENIBHOCTHU
KOMIAHHM: ITyOJIUYHBIE MEPO-
HpUATHS, B3aumozercrsue co CMU,
KOPHOPATHUBHBIE HMHTEPHET-PECYPCHI,
KOPIIOPATUBHAA I'A3€T4, BHyTPEHHHUE MEPO-
npuaTyd U T/ T. YepHbImeBa (CHUCTEMHBIN
nHrerparop UAFI-T) BuauT OOSI3aHHOCTHU
PR-menepkepa B OpraHusaliil y4acTus
KOMITAHUHM B BBICTABKAX, IIOATOTOBKE IIpeE-
3CHTALINM, pa3padOTKe KOHUenuui u T3
Ui pexiaMmbl B CMU u MHTEpHETE, 2 TAKKE

IIPOMO- ¥ CYBEHUPHBIX MATEPUAJIOB.

V KOHTEHT-TIpOBarijepa i-Free ciry:xb6a 1o
CBSI3SIM C OOIIECTBEHHOCTBIO OOECIIECYNBACT
PENYyTALMOHHBINA MEHEPKMEHT: MAOIUCUTH
KOMITAHUH, TTOJJICPKKY UMUJDKA, ITOBBIIIIC-
HUE JIOSUIbBHOCTH K OpeHay, padory co CMHY,
PR-axkumy, OpUeHTUPOBAHHBIE HA PBIHOK,
MH(OPMALIMOHHYIO NOJJEPKKY PEKIAM-
HBIX KaMITaHUH (A. [JaBbIIOBA).

Bee arto, rosopur O. Mu-
XaMI0B («CBA3BUHBECTY),
«4aCThb HAIIEH nIpodec-

CUH, KOTOPYIO MBI
JIO6UM M KOTOPOU
TOPIUIMCSI>.

«Mbl AenaeM OAHO AeNo»
— 3™m cnoBa fA. JIaBpeHThEBOH
(«LenTpTenekom») OOBCHSIIOT, [IOUEMY
po6eM B OOLIEHUHU C IIPECCOM Y
PRo(peccrnoHaIoB  OOBIYHO
HE BO3HUKAET — €CJIA HE
CUUTATD JOCATHBIX
HETOYHOCTEHM B
OINMCAHUM TIPOJYKTOB
WIM TOHKOCTEH Tapudu-
KaIliy, JJOITYCKA€MBIX HECIIe-
UATU3UPOBaHHBIMU CMH. O
TPYAHOCTSIX B CBOEN PabOTE IJIABHBIE
MMHUAPIIMKA TOBOPAT C YABIOKOM: A
«Ckart JIMHKa» camoe TPyIHOE — IIPOOKU Ha
Joporax® (mpobsema pemaeTcss MOOWIb-
HBIM orcom), B «lJenrpTenexkome» — or-
POMHBIA 006BEM HMH(MOPMALH, KOTOPYIO
HY’KHO NPOAHAJIM3UPOBATL B YCJIOBHAX
IIOJIHOTO OTCYTCTBHSA BPEMEHH, HEOOXOIU-
MOCTD JIATh MCYEPIBIBAIOIINUI OTBET U HE
CKa3aTb IIPH 9TOM HUYETO JIUIIHETO.




24 carat PR

The journalist's way to a
company normally goes
through the PR service, which
is to great extent the compa-
ny's image. What is the public
relations' place in the business
processes? We will try to
track the problems of relation-
ships between the PR service
and the public itself and will
discuss with PRofessionals
how to solve them.

Nowadays, when the range
of products and services
offered by companies of the
same weight class are com-
parable, PR is coming to the
forefront of the fight for the
client. The Russian PR mar-
ket with its total annual
turnover of approximately $1
billion (including $300 to
$400 million in corporate PR)
has been growing by 15 to
30% a year (for comparison,
in the USA expenses on PR
are comparable with the
defense budget). Every year
more than two thousand
graduates of 150 Russian
universities dilute the ranks of
PR gurus. From a fashionable
business accessory, PR is
turning into a basic element
of communications between
companies and their target
audience. Whose hands it will
fall into will determine really a
lot. How do people come to
PR and what prospects are
offered to those who have
been successful and have
outgrown this field?

In love with PR

Due to the rapid develop-
ment of IT, the degree in 'public
relations' has been introduced
by technological universities:
Moscow Institute of Physics
and Technology, Moscow State
University, Moscow
Engineering Physics Institute,
Moscow State Technical
University named after N.E.
Bauman, Moscow Aviation
Institute, Moscow Technical
University of Communications
and Informatics and others.
Today in Russia PR specialists
are prepared by over 100
departments. And still the basic

UEHTP “'TEHEKOM

BonbHOM BONPOC — COIVIACOBAHUE IU-
TatT. Umeer i nipaBo PR-Menepkep roso-
pUTh OT UMEHHU KOMIIAaHHUM? B oTBET — U
PEMINTENIBHOE «Ja»>, U CTOJIb K€ KATErO-
PHYHOE «HET»: O€3 COINIACOBAHUA C PYKO-
BOJICTBOM OOJIBIIIMHCTBO PR-MeHemkepoB
J1aBATb KOMMEHTAPUU OTKA3bIBaroTCA. (110
OIBITY pa60THI B TH(POPMATEHTCTBE 3HAIO,
KaK JIETKO COIVIAIAIOTCS TOII-MEHEKEPDI
COIUAHOU KOPIIOPALIMU C HIPEIOKEHHOM
LUTATOM, €CJIM OHA JIOKUTCA B TEKCT, U C
KAKUMM IIPOBOJIOYKAMHU YTBEPKIAIOTCA
BBICKA3bIBAHMA IJIABbI MAJIEHBKOM, HO TOP-
JIOX KOMITAHUU.)

JIngHOE MHEHUE PYKOBOJMUTENA (DHPMBI,
cumraer O. Ilecrepesa, BOIIPOC NIEPCOHAIb-
HbII: «JIpaBo O3BYYMBATH TO3UILIMIO KOMIIA-
HUU HUMEIOT MPaBO I'€HJUPEKTOp U PR-
cyx6a. EcTeCcTBEHHO, )KypPHAIUCTBI OOBIY-
HO WJIyT C BOIIPOCAMU B ITHAp. MBI Bcerja Ha
CBSI3U, JAKE B HOBOT'OJHIOIO HOYb>.

IK obule cucreme KOOpPAUHAT
HAMEPEH MPUBECTH MTAOIHK PWIEHITHS KO-
muteT 1o uHdopmanyuu u CMU Poccuii-
CKOY aCCOLMALIMU MEHELKEPOB. IIpodec-
CUOHWIM3M PR-MeHeKepa MOXKHO U HYX-
HO OILEHUBATH, U Pa3pa0OTKA €JIMHBIX
CTaHJAPTOB a(pPeKTUBHOCTU Ha 6a3¢ PR-
MPAKTUK PA3TMYHBIX OTPAC/IEN OYEHD BAXK-
Hbl, cuuraer O. Ilecrepesa: «<PR — npous-
BOJIHAA OT OM3HEC-337d4 KOMIIAHWU, U
OLIEHKA 3aBHUCUT OT TOT'O, KaK UAECHTH(U-
LMPOBAHBI CAMH 3aJa4i. ECiM KOMITaHUA
3AKPBITAA U U3 BCEX KOMMYHHUKAIIUH TIPE-
IIOYMUTAET PEKIAMY — TO OFJHA UCTOPHS. Y
IIyOJIMYHOM KOMITAHUH, BBIHYK/ICHHO! BbI-
IIOJIHATD CTAHJAPTHBIE TPEOOBAHMUSA K PaC-
KPBITUIO UH(OPMALIMY, CBOSI KU3Hb. Y
«Ckart JIMHK> TIPOMEXKYTOYHBIN BAPUAHT:
KOMITAHHSA HE TOPIYETCS HA OHUPIKE, HO Y €€
akumoHepa AQK «Cucrema» O4eHb BBICOKU
TpeOOBAHUSA K KOMMYHUKALIUAM. /1151 OLICH-
KM HCTIOJNB3YIOTCA KIIOYEBBIE TTOKA3ATEIN
apdexrusnoctu (KPI): mpucyrcrsue B
CMH, cocraB U 6anaHc crimkepoB 1 CMU,
XapakTep KOMMEHTAPHUEB U JP. Y1 KOHEYHO,
eI 3a4a4u BoInosHeHbl, KPI B opazaxe,
OTYETHI ONECTAIIME, HO PYKOBOAUTEIID
HEJIOBOJICH... 3HAUMT, BBICIIIETO Oa-

JIa BB HE 3ACITYKHIIH>.

11 TOro 4roObl YBU-
JIETH PE3YJILTATHI Pa-
60Tbl PR-mMeHej-
JKEPA JOCTATOYHO, I10
MHEHUIO A. JIaBBIIOBOH
(i-Free), cpaBHUTH YPOBEHb
Y3HABACMOCTU KOMITdHUUW WJIN
TOPIOBOM MAPKU U CTEIICHb JIOS/Ib-

HOCTHU IOTpeOUTENIEH K HUM /10 PR-kamma-
HHWH U TIOCJIC, ITPOBECTU MOHUTOPHHI IIPEC-
CBI: POCT YNUCJIA KCIIEPTHBIX OLIEHOK U KOM-
MCHTAPHEB IIPE/ICTABUTE/ICH KOMITAHUM B
wio4yeBblx CMU CBUACTENBCTBYET O IIPO-
deccnonanmame MeHemkepa. Jla, corama-
erca . JIaBpeHTheBA, €CIM CTOANIA 33/1a49a
pacmmpeHra MCAUariord, MOXHO IIOCYH-
TATh IYOJIMKAIIMM, HO CHAYAJIA HAJIO OIIpe-
JennTbes, kKakue CMY MHTEpEeCHbl KOMIIA-
HMH, 4 KAKHE JIAIID «CO3/IAI0T MACCOBKY».

ITomyguTs peasbHbIM  MEJAUAPEUTUHT
KOMITAHUH, IOJICKA3bIBAET A. JIaBbIIOBA, T1O-
MOTA€T UHEKC NH(POPMAIMOHHOI'O O1a10-
npusgrcrsosanus (MKB), nipejiaraemMbiin
I/IH(pOpMaL[I/IOHHO—aHZU'II/ITI/I‘ICCKI/IMI/I CHC-
Temamu (Hanpumep, MAC «Meauanorus» ot
IBS). MM yuurbiBaet peirtuHr CMHU, xapax-
TEP YHOMHWHAHWA KOMITAHWHA, ITUTUPOBAHKC
CIIHKEPA, HAIUYHUE KOH(IMKTHOM CHUTya-
ITUY BOKPYT' KOMIIAHUU M T.JI,

ITopo6HBIE METOJUKH OLICHKU 3(PpeK-
TUBHOCTH, IO MHEHUIO 1. JIaBpEeHTHEBOM,
IIPUMEHATH MOYKHO JIMIIDb C ONPEAETIEHHOM
JIOJIEN YCIIOBHOCTU: BEJIb €CJ/IM PEYDb HE UJIET
O T4K HA3BIBAEMOM <IIPOJIYKTOBOM» ITHAPE
JIMO0 O BO3/ICHUCTBUHN HA ITMPOKUE CJIOU Ha-
CEJIEHUS, TEJIEKOM-KOMIIAHUA PAO6OTAET B
OCHOBHOM C OTPACJIEBBIMU H3JAHUAMU. A
UX pEAIbHBIE TTIOKA3ATENN (PEUTHUHT CPEAU
YUTATEJICH, OXBAT AyJUTOPHUU U JIP.) HUKTO
HHMKOITIA HE CYMTAL TaK 4TO Aake 1ogooue
MATEMATUYECKON 3aBHCUMOCTU YPOBHSA
IIPOAAK OT paboThl PR-CIIyKOBI HEBO3MOMXK-
HO. CaMBIM JICICTBEHHBIM, XOTs U HE COBEP-
LIEHHBIM, METOJIOM OLIEHKU 3(PPEKTUBHOC-
TH PR MOXXeET ObITh JOCTIDKEHUE C(DOPMYJIN-
POBAHHBIX I1€JICH. A 3HAYUT, OIPOMHOE 3HA-
YEeHHE NPHUOOPETAIOT HABBIKU 1IEJIENOAra-
HMS MEHE/UKMEHTA KOMITAHUU U BO3MOXK-
HOCTBD JIJIA1 CHIEIIUAJIACTA 110 CBA3AM C O01I1e-
CTBEHHOCTBIO OOCYIUTh PR-IpHOpUTETHI C
PYKOBOJICTBOM.

Jpyrue ygacrHuku Haien «PRecc-KoH-

depeHn> HAIPAMYIO CBA3BIBAIOT
VIIYYIICHUE MMM/DKA KOMIIAHHH,
NPOJYKTA WIA YCIYTH, TOBBI-
HIEHUE U3BECTHOCTH, YBE-
JIMYEHHUE TIPOJAXK C pe-
3yJITATAMU PAOOTEI
PR-meHeKepa. 4
BripoueM, eciu niep-
BbIE€ /B4 IIApaMeTpd, IO
cioBam T. YepHBIIIEBOF, 110/1-
JAIOTCA TIOACYETY, TO YIS TPETHETO
OLIEHKA MOYKET OKA3aThCSI HEOObEKTUBHOM.

3aBUCUMOCTDb MEKJy YPOBHEM IPOAALK U
Ka4eCTBOM PaboThl PR-CIIyKO HA KAKIOM
PBIHKE CBOs, yrounseT A. Jlasbijosa. Ha mac-
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COBOM PBIHKE POCTA NMPOJAXK (TIPU IPAMOT-
HOM MTH(POPMAILITMOHHOM ITOJIUTUKE U IPKUX
PR-axkumax) MOXHO OKH/IATD YE€EPE3 MECALL-
JPYIrom MOCI€ HA4ald AKTUBHOM PEKIAM-
HOW KaMITAHUU. 11 TIPOABIKEHUA CIIOXK-
HOT'O WJIM HOBOT'O IPOJYKTA JIMOO B CIIydde
B2B-ppiHKa BpeMeHU HOTpebyercs: 60IIb-
me. Ho Bcerma PR-cry:xk6a crioco6CcTByeT
POCTY TIPOAAK.

Toro >xe MHEHUA TIPUIEPKUBAIOTCA CIIE-
LUAJIMCTBL  PEKPYTHHIOBOI'O  Ar€HTCTBA
«IItaretRU» E. ApedbeBa n H. HoBukosa:
nuap resekoma u T — IpoIoJDKEHUE KOM-
MEPYECKOM ITOJIUTHKH KOMIIAHHU, OH BbI-
3bIBACT JOBEpUE K ObusHecy. PR — TO camoe
MIPOJAIONIEE 3BEHO, POJIb KOTOPOI'O OOBIY-
HO BBIIIOJIHAET TOPTOBJIA.

Mnap He Hy>KeH?
Kpurepuem PRodeccronanms-
M4 Ha3bIBAIOT MU KPEATHB-
HOCTb. BHATHOIO onpe-
JICJIEHUSL ~ 3TOMY
HaBbIKy B. Crm-
PHAOHOB (KOHCYJIb-
TALIMOHHAS ~ KOMITAHMA
Ao®ra Trend) 11OKa He Haesn,
HO, IO CyTH, PAOOTHHK KpPEATH-
BCH, ecinu reHepupyer 100 Hecran-
JIAPTHBIX PEMICHUIT TUIIOBOM 3a/a4U B
4ac: «[TodTh roTOB COITIACUTLCA, BUA, KAK
3aroparoTCA 171434 3aKA34MKOB OT BOJIIIEO-
HOM MAaHTPHI "3TO PEIIEHHE MbI Pa3padboTa-
JIX CIIELIUAJIBHO YIS BAC, AHAJIOIOB €My HET".
O7HAaKO, BHYTPEHHE ONIIOHUPYS, 33/]a10 BO-
MIPOC: 3aYEM 3TO HYKHO 3aKA3UUKY C TOUKU
3penus 6usHeca? OO6bYHLbIN OTBET: "Hy,
KpPaCHUBO'>.
baHaIbHO, HO (PAKT: MPOJAIOT IPOAYKT
NPOJABIIbI, IPOJBUTAIOT MapPKETOJOIH,
MH(OPMALIMOHHAs TOAJCPKKA 34 CIIYXK-
OOM KOPIIOPATHBHBIX KOMMYHUKAIIMMA. A
KpUTEPU NPOMECCUOHAINU3MA — COOT-
BETCTBUE PE3Y/IbTATA IOCTABICHHOM 33/1a-
4ye. BOT TONBKO 33/1a4a I0JDKHA CTABUTHCS
B TEX XK€ TEPMUHAX U CTOJIb K€ ITPOPECCH-
OHJIBHO, KaK O’KW/IACTCSI €€ UCIIOIHEHUE.
PBIHKY HE XBAaTA€T HABBIKOB MEHE/DKMEH-
T4, MO3BOJBIIONINX PYKOBOJUTEIO BECTU
a(ppexTuBHbIN Juanor ¢ PR-ciy:x6011. ITo-
CTAHOBKA 33/1a4M — CAMOE Y3KOE MECTO, 10
yoexaeHuto B. Crimpuionosa. Eciu 3akas-
YUK OTPAHHUYNBACTCS 3AMCUAHHUEM «ThI JKE
YMHULIA, IPUAYMAN YTO-HUOY/b», PE3YIIb-
TAT NPUXOAUTCS OLICHUBATD TO JIU B PA30-
CJIAaHHBIX 3aIIPOCAX, TO JIU B MOIMYTASIX.
Kpurepun apekTnBHOCTH PR IPOCTHL: B
KaKOI Mepe KOMMYHHKAITMOHHASA IIO[-
JIEPKKA CIIOCOOCTBYET PA3BUTHUIO OM3HECA

KoMmaHuu. Taxkor noaxoy caenaer PR ane-
MEHTOM KOPIIOPATHUBHOM JIEATC/IbHOCTH, 4
HE MOJIOH, B HEMAJIOH CTEIIEHU C(POPMUPO-
BaHHOM phIHKOM MKT.

«Ha qHAX BCTPETUI 3HAKOMOI'O TOII-MEHE-
JUKEPA, 3AITyCTUBIIETO HOBBII ITPOEKT, — ITPO-
Jospkaer B. CiupusioHOB. — YesnoBek, UMero-
L1 BKYC K TH(OPMAILMOHHOMY ITPOJIBIKE-
HMIO, CKA34JI, YTO B 3TOM NPOEKTE MHUAP HE
HY’KEH. A BE/Ib IIPEJIBIYIIUI CBOM OU3HEC OH
HauuHa1 ¢ yepeapl PR-akiuil! Otkas or an-
POOGHUPOBAHHOIO PELIEHUS CUUTAIO IIPUME-
POM MCTUHHOI'O IIPO(PECCUOHATIM3MA, TPE3-
BOM OLICHKU IIOTPEOHOCTELN KOMITAHUM».

HeT oAHO3Ha4HOro oTBeTa

U Ha BOIIPOC, 4TO 3(PpeKTHUBHEE — COOCT-
BeHHas1 PR-CI1y»k6a KOMIIAHUY WIX Pad0Ta C
PR-arenTcTBOM. KOTOPBIX TOJIBKO 1TO MOCK-
Be cBbitie 30, a Bcero B Poccum 60omee 200.
CTOMMOCTb A0OHEHTCKOI'O KOHTPAKTA Ha
Tekymee PR-conmpoBoxaenue, 1o pPasHbIM
orieHKaMm, $5—12 ThIC. B MECSIL,

Kakor BapyanT opranusanyuu PR BEIOpaTh
— IPEPOraTUBA PYKOBOACTBA. CaAMM CITYKH-
TEJIN KyJIbTa MACCOBBIX KOMMYHUKAIIUN T10-
JIATAIOT, YTO BCE ONPEAEIAETCA 3aJa9aMU
KOMITAHUH, €€ MaCIITaboMm, mraroMm PR-
CITY>KOBL, COTPYIHUKAM KOTOPO BIIOJIHE I10
CWIAM CTAH/IAPTHBIM 0ObeM pPadoThl (80%
UX BPEMEHU 3aHMMAIOT PYTHMHHBIC OIepa-
1y 1 b 20% — Bepxyika PR-aricoepra).
Buyrpennsist PR-ciry»x6a TPaIMIIMOHHO JIy4-
[I€ TIOHUMAET LEJIM KOMIIAHUH, OCHOBHbBIC
HAIIpaBIeHUs OU3HECA, IIPOOJIEMHBIC YIACT-
KM, OCOOEHHOCTH BOCIPHUATHA KOMITAHUH
pasmanbiMya CMHU (O. MUXaiIoB).

be3 moMomM areHTCTBa TPYAHO OOOM-
TUCB IIPH OPTaHU3ALNN OOJIBIION MHHOP-
MAIIMOHHOM KaMITAaHWUHW WX PR-akuum s
MHPUBJICYECHUA MHBECTHUIMN. M KOHEYHO,
KOHCY/IBTAIIUN PErMOHAILHOIO PR-arenT-
CTBA HE3AMCHUMBI IIPU BBIBOJE TOBAPOB
WIN YOIYT HA HOBBIE T'€OIPAPHUUECKIE PhIH-
Ku (f1. JIaBpeHThEBA).

He coBceM KOPPEKTHBIM COWIA 3TOT
poripoc H. Payc (MapKeTHHIOBOE
arenTcTBo SK Communications):
«B HEM M3HAYATIBHO 3aJI0XKe-
HO NPOTUBOCTOSHUE, KO-
TOPOE KyJIbTUBHPYET-
Ccqd APBIMU IIPH-
BEPXKEHIIAMHU
KQKJON M3 CTOPOH.
Bce 3aBucur OT CUTyally,
OIIPEJE/IAEMON  MHOXKECTBOM
(axkTopoB. Ec/ii KOPOTKO, TO HE3ABU-
CHMO OT TOT'O, KTO OCymecTsaeT PR-ipos-
BIDKEHUE — PR-cinyx6a KOMIIAHUM I

education of the overwhelming
majority of PR managers in
telecom is not related to ICT.
Most of them are people with a
degree in journalism, then in
descending order in technolo-
gy, economics, pedagogy, his-
tory, psychology, sociology,
and political science. Although
the importance of journalistic
skills is evident, nevertheless
psychology, sociology, and
partly marketing and advertis-
ing are closer to PR. Unlike
advertising, which affects emo-
tions, PR provides customers
with arguments and convinces
them of the need to cooperate.
Here, we are dealing as a rule
with projects requiring signifi-
cant expenses and aimed at
making business more effi-
cient. Not every PR manager
will be able to develop powerful
arguments in the field of hi-
tech. Success accompanies
those, for whom ICT market is
their native due to their basic
education or work experience.

Most of them are specialists
with the appropriate PR train-
ing, but only 13% of candi-
dates for the position of a PR
manager have a diploma in
public relations, and about
one third of applicants have
done a retraining course.

The demand for PR man-
agers is the strongest, next
come heads of PR services, PR
directors, advertising and PR
managers. Two thirds of
employers want to work with
employees of 22 to 35 years
old. Higher education is com-
pulsory, preferably in journalism
or PR, but basic technological
background with the work expe-
rience in PR may prove to be an
advantage. The applicant's sex
is usually not important.

A high level of proficiency in
Russian (writing skills) is
required, contacts in the jour-
nalists’ community are wel-
come. About two thirds of
employers are looking for
managers speaking foreign
languages. Consistent spe-
cialization in the PR service of
an integrator company will
ensure a highly paid career.

About one third of applicants
have a work track record in this
field of 1 to 3 years, approxi-
mately as many — over 5 years,



10 - 12% of applicants — less
than a year or have no experi-
ence at all. Most of them come
from journalism, pedagogy,
sociology, advertising business,
etc. The weaker sex totals two
thirds, while the position of PR
director is mainly applied for by
men. The profile of a typical
applicant for the post of a PR
manager is as follows: 25 years
old, work experience of not
more than a year, higher edu-
cation, a foreign language.

In ICT companies, obliga-
tions in the fields of market-
ing, advertising and PR are
rather often combined. In this
case the possibility of maneu-
ver inside the company disap-
pears, PR functions are car-
ried out if any time is left.

Of course, it is possible to
raise a PR manager in your
team. If the candidates are
capable of systematic educa-
tion, they will acquire in prac-
tice those PR technologies that
they lack. You can entice an
expert from a marketing or PR
agency. You can adapt a spe-
cialist who worked outside the
ICT sphere: PR practice will
help them to understand the
specific features of the market.

The specific features of PR
in telecom depend on the per-
manent modernization of
products and services. Their
PR support, effect on target
audiences (product PR) are a
continuous process. There is
no seasonal cycle in telecom-
munications PR.

Itis not easy to conduct PR
of narrowly specialized ICT
solutions, their effective pro-
motion requires specialized
knowledge in several techno-
logical fields simultaneously.
Therefore, PR specialists for
the ICT market are a special
category: they are able to mas-
ter and update their knowl-
edge, they are in love with their
product so much that they do
not get tired at least for several
years. Their future is the career
growth from a manager to an
executive and projects of a
greater and greater scale both
in their native field and in oth-
ers, where high expertise in
technology is valued.

Ye. Arefyeva, N. Novikova

("Staff.RU")
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[IpUIIAllICHHOE PR-areHTCcrBo, ux padora
JIOJDKHA OBITH IIONIPOCTY 3(PPEKTUBHOM.

PRodeccuns cenyac Ha B3neTe

— IIATaTh 10 KAPHLEPHOU JIECTHULIE MOXKHO
IIPAKTUYECKU 10 OECKOHEYHOCTH, OBUIO
Obl sxenanue, ysepeHa O. Ilecrepesa. Ho
ycnexu PR-menempxepa, no Muenuio A. /la-
BBIIOBOM, BEIb KOBApHAA: «HemM OHM 3a-

A. APE(PbEBA

METHEE, TEM CJIO)KHee 3afadu. OJHAKO
UMEHHO 3TO 1 OOYCIOBIMBAET IIPOGECCH-
OHAJIbHBIN POCT, KOTOPBIX, BIIPOYEM, MAJIO
34dBUCUT OT BEJIMYUHBI KOMITAHUH. B He-
OOJIBIIOM CTAPTAINlE 33/d4YU  3A44ACTYIO
TPyJAHEE, YeEM B KOPHOPALMH, IJI€ OHH,
CKOpee BCEro, OyAyT JIOKATbHBIMH, Y3KO-
CHENNATU3UPOBAHHBIMU U B HUTOIE CBe-
JyTCs K (POPMAJIBHBIM JIEUCTBUAM>.

BAlobneH B PR
& no COGCTBEHHOMV xKenaHmio

CeroaHs Ha pbiHKe PR-Tpyaa
npeano>keHve onepexkaeT cnpoc. Kak

NPUXOASIT B Nap U Kakne AoOporu

OTKpPbIBaKOTCS NepeA TeMn, KTO

H. HOBUKOBA

CrpemurenbHoe passurre UT npusesio K
TOMY, YTO CIIELIMAIbHOCTD «CBA3U C OOIIECT-
BEHHOCTBIO» CTAJIM BBOJUTD Y Ce6s TEXHU-
yeckue Byspl: MOTU, MI'Y, MUDU, MI'TY
uM. HO. baymana, MAW, MTYCH u ip. Cero-
nHg B Poccumn PR-crienyuaincroB TOTOBST
6onee 100 xkadenp.

OJIHAKO MOAABJISIONIEe OOIBITHMHCTBO PR-
MEHE/PKEPOB B TEJIEKOMAX I10 CBOEMY 6430-
BoMy 06pazosanulo ¢ KT He ceazaHo. (Ko-
CBEHHOE TOATBEPIKIEHHUE TOMY — BY30B-
CKHME CIEUATBHOCTH YYACTHUKOB HAIIEIO
obcyxacHus: O. IlecrepeBa — XKYpPHAIUCT,
A Taspyiosa — tearposey, T. YepHbiiesa —
IOpUCT. — Ped.) Bosblte BCEro Cpeay HUX
JIOJIEN € JKYPHAIUCTCKUM OOPA30BAHUEM, 4
JIaIpIlle — TEXHUYECKOE, SKOHOMHYECKOE,
IIEJTATOIMYECKOE, ICTOPUYECKOE, TICUXOTIO-
HYECKOE, COLTMOJIOTHYECKOE U TTOJIUTONO-
rudeckoe. XOTs 3HAYeHHE HABBIKOB JKypHa-
JIMCTUKH OYEBUTHO, BCE JKe Oosee 6/IU3KHE
K PR JUCIHIMIUIMHBI — [ICHUXOJIOTUS, COLTUO-
JIOTHSI M OTYACTU MAPKETHHI U PeKIaMa. B
OTJIMYUE OT PEKIAMBI, BO3/ICHCTBYIOIIEN HA
amonuy, PR 1aeT HOTpEOGUTENIO APIyMEHTDI
U yOEXKAECHHOCTb B HEOOXOJUMOCTHU CO-
TPYAHUYECTBA. Besib peub W/ET, KaK PaBU-

npeycneA Ha 3Tom nonpuiue? CAoBO
«OXOTHUKaM 3a roAoBamm» 13
pPeKpyTUHIroBOro areHTCTBea
«WTaTbl.RU» — mapkeTonory

E. APEdDbLEBOW 1 KOHCYALTAHTY NO
noa6opy nepcoHana H. HOBNIKOBOIA.

JIO, O 3aTPATHBIX ITPOEKTAX, IPHU3BAHHBIX
IIOBBICUTD (PMEKTUBHOCTL OM3HECA. Beco-
MyIO apryMeHTaluIo B cpepe hi-tech paspa-
ooraer He Kaxiplli PR-mMeHempxep. Ycnex
COIIYICTBYET M30PAHHBIM — TEM, /I KOI'O
peiHOK KT pogHOI 110 6a30BOMY 06pa30-
BAHUWIO WIH OIIBITY PA6OTHL

Ha koro opueHTUpyloTCS
paboToaaTenn?

BOJNBIIMHCTBO — HA CHELUAIUCTOB C TIPO-
(prwIbHOM PR-IIOATOTOBKOH, HO JTUIUVIOM 1O
CIIELUATIbBHOCTH «CBA3U C OOMIECTBEHHOC-
TBIO» UMEIOT TOJIBKO 13% KaHIWIATOB Ha
JIOJDKHOCTB PR-MeHepKePa, OKOJIO TPETU CO-
HUCKATENEN POIIUIA KyPChI IIEPETIOATOTOBKM.

Haubonee BocTpeboBaHbl PR-MeHeEDKE-
pBlL, Janee — pykosoaurenn PR-ciyx0, PR-
JUPEKTOPA, MEHEPKEPDL IO periame u PR
JBe TPEeTH HAHUMATEICH XOTAT PadoTaTh C
COTPYAHHUKAMH B BO3PACTE OT 22 10 35 JIET.
OJIHO3HAYHO TPEOYETCS BBICIIEE OOPA30Ba-
HHE; NPOPWIbHOE (KYPHAIUCTHKA U PR)
JKEJIATENIBHO, HO 6A30BOE TEXHUYECKOE NPH
onelTe PR-paGOTBI MOXET OKA3aTbCs IIPE-
UMYIIECTBOM. [ToJ conckarens OObMHO HE
BAKEH.
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Xoporee B/IaICHUE PYCCKUM (TIMCbMEH-
HBIM) A3BIKOM O0A34TEJIbHO, KOHTAKTEI B
cpene  JKYPHAJIMCTOB  IIPUBETCTBYIOTCH.
OKo0 2/3 padorojareneil XOTAT UMETh B
HITaTE MEHE/DKEPA CO 3HAHMEM MHOCTPAH-
HBIX A3BIKOB. TTocseoBaTenbHas Crienya-
ausanusag B PR-cayx6€ HMHTErpaTOPCKON
KOMITAHUHM — 3QJIOTI" BBICOKOOILIAYHMBAEMON
KapbePBL

JKenaowmnx NoTpyAUTBLCS

Ha HuBe PR

B TEJIEKOME YyThb OOJIBITIE, YeM BAKAHTHBIX
MecT. OKOJIO TPETH MPETEHACHTOB UMEIOT
CTaX PabOTEI B 3TOM cepe OT rojia IO TPEX,
IIPUMEPHO CTOJIBKO XK€ — 0Oomee 5 JIET,
10—-12% — MeHee rojga WX BOOOIIE 6e3
onpITa. Ciabbli IO COCTABJIIET JBE TPETH,
a BOT HA ITOCT PR-pexTopa npereHiyior B
OCHOBHOM MYKYHUHBL [ TOpTPET TUITHYHOTO

Boyto OLeHMBalOT cneunanmcTta
M0 CBA39M C 00LLECTBEHHOCTbIO
paboTogaTenb/caM couckatenb

Craska, §
Moanuna
MAHAMANbHAA  CpepHas  MakCuManibHas
Inpextop no PR/
pykosogyrens PR-otoena  1000/1200 3000  5000,7000
PR-meHemxep 700/1000 1700  2500/3000

Accuctent PR-meremxepa 3007400 500  800/900

COMCKATEA Ha JIOJDKHOCTh PR-Menemkepa:
25 J1et, onbIT paboThl HE 6OJIEE 'O/, BBIC-
niee 0O0Pa30BAHUE, THOCTPAHHBIN A3BIK.

B HMKT-KOMIIaHUAX HEPEIKO COBMENIA-
IOTCSI OOSI3AHHOCTU B C(PEPE MAPKETUHIA,
pexnamel 1 PR. Ilpu 1OM TEpAETcsa BO3-
MOKHOCTb MAHEBPA BHYTPH KOMIIAHMU,
PR-(pyHKIIMU BBIIOJIHAIOTCS IO OCTATOY-
HOMY IPUHIUITY. XOTS BOCnUTaTh PR-Mme-

HE/PKEPA MOKHO, KOHEYHO, U B CBOEM KOJI-
JlekTuBe. EC/ii OH CrtoCOOEH K CHCTEMHOMY
OOY4EHHUIO, TO HA IIPAKTUKE Jo6epeT Te PR-
TEXHOJIOTUH, KOTOPBIX My He XBaTaeT. He-
KOTOpBIC MEPEMAHUBAIOT CHELUAINCTA Y
MAapKETUHIOBOIO 160 PR-arentcrsa. Kak
MIPAaBWIO, Y HETO 32 IUICYAMU YCIICIIHbIC
PR-kaMmmanuu s TEJIEKOMMYHHUKAITUN.
MOKHO a/IalITUPOBATh CIEHUAINCTA, Pa-
6orasuiero sHe cepol MKT: PR-npakTyka
IIOMOJKET €MY Pa300paThbCs CO Crenudu-
KOM PbIHKA.

PR sbicoko PRoG6bI

Crienngpuka PR B TeIEKOME ONPEJEIeT-
€5 TIEPMAHEHTHBIM OOHOBJIEHUEM MPOJIYK-
TOB 1 YCJIYT. YaCTOTA BBIXO/IA HA PBIHOK HO-
BBIX PEIIEHUN OYE€Hb BBICOKA. X PR-m1og-
JIEP’KKA, COBMECTHOE C MAPKETUHI'OBOM
CIIY>KOOH BO3/ICHCTBUE HA 1IEJIEBBIE AyJUTO-
puu (mpoaykroseiri PR) — nporiecc Henpe-
PBIBHBIN. B TEJIEKOMMYHHUKAIIMOHHOM PR
HET IPUHIINITA CE30HHOCTH.

Peinok MKT cuinbHO OTAWMYACTCS, Ha-
HpUMEpP, OT CTPOUTEIBHOTO OU3HECA. Y3-
KOCHEUHNATN3UPOBAHHBIE PENIEHU ITHA-
PUTh HEIIPOCTO, IIOCKOJIbKY I UX (-
(PEKTUBHOIO TPOABIIKEHNSA HYKHBI 3HA-
HUS CPa3y B HECKOJIBKUX TEXHOJIOTUYEC-
Kux obnactax. Tak uro PR-crierinaamncTol
s peiaka MKT — kateropus oco6as, Crio-
COOHA4s1 CUCTEMHO OCBAMBATb U OOHOB-
JIATB 3HAHUS, BIIOOJIEHHAS B CBOI IPOJYKT
HACTOJIBKO, YTOOBI HE YCTATh XOTs OBl HE-
CKOJBKO JieT. X 6yayiiee — KapbepHBIH
POCT OT MEHE/KEpPa 0 PYKOBOAUTENA U
Bce 60jiee MACIITAOHBIE ITPOEKTBI KAK B
POIHOM OTPACIU, TAK U B JPYI'UX, IJE Lie-
HUTCS BBICOKAS] TEXHOJIOTUYHOCTD.

PR n PRecca Kak BUCKN C COAOBON

- Apyr 6e3 apyra He moryT. B naeaAbHOM CAyHae 3TO He TOAbKO TecCHble Ae-

AOBble KOHTaKTbl, HO 1 NOHNMaHWe NpodeccnoHaNbHbIX 0bs13aHHOCTen Apyr

Apyra, B3anmMHoe ysa>keHune, Aad U NPOCTO Apy>Keckne oTHoweHWns.

I'paMOTHBI THAPIIMK 3HACT, YEM MOKHO
«3afenuTb> CMIM: XOpomrM HOBOCTHBIM
IIOBOJIOM (BEJb CaM KYPHAIMCT HAOUPAET
Jmib 30% UHEMOPMALNN), JOCTOBEPHBIMHI
U@dpaMy, ONEPATUBHOCTBIO, JOCTYIIHOC-
TBIO CIIMKEPOB Y MYCTh JJO3UPOBAHHOM, HO
BCE K€ OTKPBITOCTBIO. OH IPOCUT IIPUCIIATh
TEKCT MHTEPBBIO IIPE3UJICHTA KOMIIAHUH
JUIA TOT'O, YTOOBI UCIIPABUTH HETOYHOCTH, 4
HE TIEPENUCATL €rO 3aHOBO, M HE CYUTAET
IIOBOJIOM I MACCUPOBAHHOIM PACCHUIKH
JIEHb POXKIEHUA CBOETO I'€HEPATILHOTO.

ITockonbKy PR — mpon3BoHas1 OT OU3HE-
€4, OTHOIIECHHS KOMIIAHUH C OBIIECTBEHHO-
CTBIO BXOJAT B OOSI3AHHOCTU IVIABbI KOMITA-
HuH. CTaBUTh 334449y 110 KOMMYHUKAITUSAM C
LIEJIEBOM AYIUTOPUEN — IIPEPOTATHBA PYKO-
BOJUTEII, 4 3HAYUT, U OTBETCTBCHHOCTD 34
NPOIUIAYEHHBIN MATEPHAJI JICKHT HE TOJIb-
KO Ha PR-ciryx6e.

B TenekoM-KOMNAHUAX ITO3UIIUN I140-
JIMK PWICHIIH3 TPAJUIIMOHHO CHUJIbHBI,
10O pPa3BUBAIOMIAACI JUHAMHYHO OT-
pacib TpedyeT ONEPATUBHOIO (POPMUPO-

PR and mass media are
as a whisky and soda

— they cannot do without
each other. In the ideal case
this implies not only business
contacts but also understand-
ing each other's professional
duties, mutual respect, and
finally just close human rela-
tionships. However, 'love’ for
the mass media (which,
according to speakers, is part
of PR managers' obligations) is
not always mutual.
Nevertheless, skilled PR spe-
cialists know how to lure the
mass media: using a good
piece of news (journalists
themselves gather only 30% of
information for publishing), reli-
able data efficient work, avail-
ability of speakers and open-
ness (although dosed). They
will not waste time sending on
the mass scale the information
about the promotion of a Mr.
Smith from Deputy to CEQ.

In telecommunications the
positions of public relations
have traditionally been strong
since the dynamic industry
requires efficient formation of
information space around com-
panies. However, the process
of commodization has occu-
pied this sphere as well: unique
PR technologies are turning
into rank-and-file services for
achieving marketing objectives.
Earlier a "PR manager' was a
proud name, but now their
preparation is on a production
line since for the last years the
demand for them from SME
has grown. The result is evi-
dent: very few PR specialists
can understand the industry;
very often nobody can make
any decisions when the head of
the company is absent.

Thus, the main message is as
follows: if there are
PRofessionals, public rela-
tions can play a significant
role in the company's busi-
ness processes, influencing
not only the information envi-
ronment but also sales. The
more attention to them from the
company management and the
more talented a PR manager is,
the higher the sales.

For the final conclusion | will
be glad to use the 'prompt’ of
Ms. O. Pestereva, Public
Relations Director, SkyLink (this
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is another criterion of profes-
sionalism — to write press
releases in such a way that
journalists could just copy their
fragments in their own arti-
cles!): "There are two poles —
PR as a secondary instrument
of marketing communications,
and PR as a strategic function
of the company management.
There are multiple real versions
between them. Telecom has
been rapidly developing in this
respect as well and "public rela-
tions' are already used in com-
panies' practice as a business
function, the effectiveness of
which influences the result.

| | | | |

| recall charming and
attractive, assertive and in a
good way aggressive PR
managers. We have seen how
many of them have grown to
the positions of directors of
public relations departments,
commercial services. Itis only
the struggle for the purity of
the genre and the desire to
be unbiased that do not allow
us to list those who are doing
really PRofessional PR.

HEHTP“' TEJIEKOM

B LjeHTpe CBA3U1

BaHUA HMHQONPOCTPAHCTBA BOKPYI' KOM-
MaHu. Bripodem, mporecc KOMMOINU3a-
WU 3aXBATWI U 3Ty CHEPY: YHUKATILHBIE
PR-TeXHOMIOrNMU NIPEBPALIAIOTCA B PALO-
BBI€ CJIY’KOBI I JOCTVOKEHUA MAPKETHH-
I'OBBIX I1eJIeN. [TOMHMTE, KaK rOPAO 3By4ad-
J10 «PR-MeHepKEP» HECKOJIBKO JIET HA3a]?
CeropHsa MX NHOATOTOBKA ITOCTABIEHA HA
IIOTOK: MaJIbIFi OU3HEC Ha-
KOHEII-TO MOHSUI, YTO Ma0-
JIMK PUWJIEHUIIH3 U PECEII-
IIMOHUCT HE OFHO U TO JKE.
Pesynbrar: B OoTpacieson
TEMATHUKE Pa30UPAIOTCSI HEMHOTUE, OOJIb-
HIMHCTBO XK€ UHTEPECYET OJHO — «IIPO HAC
IIHUCATh OyJeTE?>.

HTak, ocrajoch pasocjiaTh HTOIOBBIM
npecc-penus. OCHOBHOIM MECCUJLK: TIPU Ha-
Jsmany PRopECcCHOHAIOB 314 C1y:x6a urpa-
€T 3AMETHYIO POJIb B OM3HEC-TIPOLIECCAX
KOMITAHWUH, MOJKET BJIMATH HE TOJILKO HA UH-
(OPMALIMOHHOE OKPYKEHHE, HO U HA TIPO-
JKU. DTO BJIMAHMUE TEM BBIIIIE, YEM OOJIbINE
BHUMAaHMUA YIEJHET ITHAPY PYKOBOJACTBO, YEM
Tamanmsee PR-menempkep. C yI0BOIbCTBU-
€M BOCIIOJIb3YIOCh O/ICKA3KOoM O. ITecrepe-
BOMU (BOT €l11e KpUTEPUI IIPOPECCUOHAINZ-
M4 — ITUCATD [IPECC-PEU3DI TAK, YTOOBI JKyP-
HAJIMCT MOT CPAa3y BKIIOYATDH UX (PPATMEHTDI

B CBOIO CTAThbIO): «ECTb AiBa 11ostoca — PR kak
BTOPOCTEINEHHBIA MHCTPYMEHT MApPKETHUH-
I'OBBIX KOMMYHUKAIIUA 1 PR Kak crpareru-
JecKast (PyHKIUA MEHEPKMEHTA KOMITAHUH.
Mexay HUMH — OIPOMHOE MHOI'OO6pasue
BAPUAHTOB [JICUCTBUTEIBHOCTU. TernekoM
CTPEMUTEILHO IBOJIOLMOHUPYET U B 3TOM
OTHOIIEHNUH, TAK YTO B IIPAKTUKE KOMITAHWIA

ed CAy>kba PRodeccnoHanos MmoXkeT
BAUSITb N HA NHPOPM3UNOHHOe
oKpy>keHue, n Ha B3Hec KoMnNaHun

CBA3M C OOIIECTBEHHOCTBIO UCTIOIL3YIOTCH
KAK JII00As1 HOPMaIbHAs OU3HEC-(PYHKLIMS,
3(PPEKTUBHOCTE KOTOPOH BIMSIET HA OO-
LU PE3YILTAT.

[ ] u [ ]

Korga rotoBuicsa mMaTepya, BCIIOMHHA-
JIUCh OOAATEJIbHBIE W IIPUBJIEKATENIbHBIE,
IIPOOMBHBIEC U arpeccuBHble PR-menemxe-
Ppbl. MHOI'ME Ha I1a3aX BBIPOCIIN JIO TUPEK-
TOPOB [JIENAPTAMEHTOB IO CBA3AM C OOIIle-
CTBEHHOCTBIO, KOMMEPYECKUX CITY:K0. TOJIb-
KO 60pB62 32 YUCTOTY KAHPA U CTPEMJICHHE
K OOBEKTHBHOCTH HE IO3BOJIIIOT NIEPEYHC-
JIUTb TEX, KTO JENAET II0-HACTOAIIEMY
PRo(peccnOHaIbHBIN ITHAD.

edoWOH JUAINRC

=4 T 4
Poccumckim npon3BoanTENb TENEKOMMYHUKALMOHHOIO 060pYyA0BaHNS

KpoccoBOe 1 OKOHEYHOE 0bopyaoBaHue ans Bcex Thnos ATC

CrpykrypupoBaHHble KabenbHble Cetun (CKC “Inter Power”) kat. 5 E

xDSL obopynosanne ADSL 2/2+ (Mogembl, KOMMYTaTopbI)

CnnuTTepHbIE CUCTEMBI HA Kpocc ans TexHonornn ADSL 2/2+ (Annex A;B)

TeneBnanoHHble npyuctasky IP STB, DVB-T STB cobcTBEHHON paabgaﬁkm

Poccud, 390011, 1. PasaHb, a/a 78, Ten.: +7 (4912) 22-22-02, dhakc: +7(4912) 22-22-30
E-mail: market@intercross.ru, http:// www.intercross.ru
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